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Summerleaze Pet Crematorium
Permit Number EPR/CP35955X

Introductory note

This introductory note does not form a part of the permit

The following notice, which is issued pursuant to regulation 20 and Part 1 of Schedule 5 of the
Environmental Permitting (England and Wales) Regulations S.1.2007 No. 3538 (the Regulations),
gives notice of the variation of an environmental permit to operate a regulated facility.

Minor amendments have been made to ensure any contradictions in previous modifications have
been removed. A new style environmental permit is now in force, this has not affected the
conditions previously agreed between the Operator and the Agency.

Schedule 1 of this notice lists any deleted conditions, Schedule 2 lists any amended conditions and
Schedule 3 lists any conditions that have been added.

The status log of the permit sets out the permitting history, including any changes to the permit
reference number

Status Log of the permit

Detail Date Response Date
Waste Management Licence EAWML 30226 issued 24/10/00
Modifications to EAWML 30226 issued 05/12/03, 11/02/05,
31/03/06 & 12/05/08
Application EPR/CP3595SX (EAWML 30226) Duly made 01/09/08

Agency Variation EPR/CP3595SX/V004 determined 29/05/09

End of Introductory Note
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Notice of variation

Environmental Permitting
(England and Wales) Regulations 2007

Permit number
EPR/CP3595SX

The Environment Agency in exercise of its powers under Regulation 20 of the Environmental
Permitting (England and Wales) Regulations 2007 (SI 2000 No 3538) varies the permit as set out
below.

Debbie Suzanne Williams (“the operator”),

Whose principal office is
Greenstreet Farm

Greenstreet Lane

Redwick

Magor

Gwent

NP26 3DY

holds a permit to operate a regulated facility at
Summerleaze Pet Crematorium
Greenstreet Farm

Greenstreet Lane

Redwick

Magor

Gwent

NP26 3DY

and that permit is varied to the extent set out in Schedules 1 to 3 of this notice.

The notice shall take effect from 29" May 2009

Name Date

T 29" May 2009

Stephen Attwood

Authorised on behalf of the Agency
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Schedule 1 — conditions to be deleted
1. The following conditions are deleted
All

Schedule 2 — conditions to be amended
2. None
Schedule 3 — conditions to be added

3. The following conditions are added to the permit

1 Management

1.1 General management

1.1.1  The activities shall be managed and operated:

@ in accordance with a management system, which identifies and minimises risks of
pollution, including those arising from operations, maintenance, accidents,
incidents, non-conformances and closure and those drawn to the attention of the
operator as a result of complaints; and

(b) by sufficient persons who are competent in respect of the responsibilities to be
undertaken by them in connection with the operation of the activities.

1.1.2 Records demonstrating compliance with condition 1.1.1 shall be maintained.

1.1.3  Any person having duties that are or may be affected by the matters set out in this permit
shall have convenient access to a copy of it kept at or near the place where those duties
are carried out.

1.1.4  The operator shall comply with the requirements of an approved competence scheme or
shall hold an appropriate certificate of technical competence or other approval issued by
the Agency.

1.2 Accident management plan

1.2.1  The operator shall:
€) maintain and implement an accident management plan;

(b) review and record at least every 4 years or as soon as practicable after an
accident, (whichever is the earlier) whether changes to the plan should be made;

(c) make any appropriate changes to the plan identified by a review.
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2.1

211

2.2

221

2.3

231

2.3.2

2.4

24.1

24.2

3.1

3.1.1

3.1.2

Operations

Permitted activities

The operator is authorised to carry out the activities specified in schedule 1 table S1.1 (the
“activities”).

The site

The activities shall not extend beyond the site, being the land shown edged in green on the
site plan at schedule 2 to this permit.

Operating techniques

(a) The activities shall, subject to the conditions of this permit, be operated using the
techniques and in the manner described in the documentation specified in schedule 1,
table S1.2, unless otherwise agreed in writing by the Agency.

(b) If notified by the Agency that the activities are giving rise to pollution, the operator shall
submit to the Agency for approval within the period specified, a revision of any plan
specified in schedule 1, table S1.2 or otherwise required under this permit, and shall
implement the approved revised plan in place of the original from the date of approval,
unless otherwise agreed in writing by the Agency.

Waste shall only be accepted if:

@ it is of a type and quantity listed in schedule 3 table S3.1and
(b) it conforms to the description in the documentation supplied by the producer and
holder.

Improvement programme

The operator shall complete the improvements specified in schedule 1 table S1.3 by the
date specified in that table unless otherwise agreed in writing by the Agency.

Except in the case of an improvement which consists only of a submission to the Agency,
the operator shall notify the Agency within 14 days of completion of each improvement.

Emissions and monitoring

Emissions to water, air or land
There shall be no point source emissions to water, air or land except from the sources and
emission points listed in schedule 4 table S4.1.
The limits given in schedule 4 shall not be exceeded.
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3.2

3.2.1

3.2.2

3.2.3

3.3

33.1

3.3.2

3.4

3.4.1

3.4.2

Fugitive emissions of substances

Fugitive emissions of substances (excluding odour, noise and vibration) shall not cause
pollution. The operator shall not be taken to have breached this condition if appropriate
measures, including those specified in any approved fugitive emissions management plan,
have been taken to prevent or where that is not practicable, to minimise, those emissions.

The operator shall:

(a) if notified by the Agency that the activities are giving rise to pollution, submit to
the Agency for approval within the period specified, a fugitive emissions
management plan;

(b) implement the approved fugitive emissions management plan, from the date of
approval, unless otherwise agreed in writing by the Agency.

All liquids, whose emission to water or land could cause pollution, shall be provided with
secondary containment, unless the operator has used other appropriate measures to
prevent or where that is not practicable, to minimise, leakage and spillage from the primary
container.

Odour

Emissions from the activities shall be free from odour at levels likely to cause annoyance
outside the site, as perceived by an authorised officer of the Agency, unless the operator
has used appropriate measures, including those specified in any approved odour
management plan, to prevent or where that is not practicable to minimise the odour.

The operator shall:

(a) if notified by the Environment Agency that the activities are giving rise
to annoyance outside the site due to odour, submit to the Agency for approval
within the period specified, an odour management plan;

(b) implement the approved odour management plan, from the date of approval,
unless otherwise agreed in writing by the Agency.

Noise and vibration

Emissions from the activities shall be free from noise and vibration at levels likely to cause
annoyance outside the site, as perceived by an authorised officer of the Agency, unless
the operator has used appropriate measures, including those specified in any approved
noise and vibration management plan to prevent or where that is not practicable to
minimise the noise and vibration.

The operator shall:

(a) if notified by the Agency that the activities are giving rise to annoyance outside
the site due to noise and vibration, submit to the Agency for approval within the
period specified, a noise and vibration management plan;

(b) implement the approved noise and vibration management plan, from the date of
approval, unless otherwise agreed in writing by the Agency.
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3.5

35.1

3.6

3.6.1

4.1

41.1

41.2

4.2

421

4.3

431

4.3.2

Monitoring

The operator shall, unless otherwise agreed in writing by the Agency, undertake the
monitoring specified in the following tables in schedule 4 to this permit and in accordance
with the operating techniques specified in schedule 1 table S1.2:

@ Process monitoring specified in schedule 4 table S4.1

Pests

Scavenging animals, scavenging birds and other pests shall not cause nuisance, unless
the operator has used appropriate measures to prevent or where that is not practicable, to
minimise, such nuisance.

Information
Records
All records required to be made by this permit shall:
(@) be legible;
(b) be made as soon as reasonably practicable;
(c) if amended, be amended in such a way that the original and any subsequent
amendments remain legible, or are capable of retrieval; and
(d) be retained, unless otherwise agreed in writing by the Agency, for at least 6 years
from the date when the records were made/
All records, plans and the management system required to be maintained by this permit
shall be held on the site.
Reporting
All reports and notifications required by the permit shall be sent to the Agency using the
contact details supplied in writing by the Agency
Notifications
The Agency shall be notified without delay following the detection of:
(&) any malfunction, breakdown or failure of equipment or techniques, accident, or fugitive
emission which has caused, is causing or may cause significant pollution;
(b) the breach of a limit specified in the permit; or
(c) any significant adverse environmental effects.
Any information provided under condition 4.3.1 shall be confirmed by sending the
information listed in schedule 6 to this permit within the time period specified in that
schedule.
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4.3.3

43.4

4.3.5

4.4

44.1

442

Where the Agency has requested in writing that it shall be notified when the operator is to
undertake monitoring and/or spot sampling, the operator shall inform the Agency when the
relevant monitoring is to take place. The operator shall provide this information to the
Agency at least 14 days before the date the monitoring is to be undertaken.

The Agency shall be notified within 14 days of the occurrence of the following matters,

except where such disclosure is prohibited by Stock Exchange rules:

Where the operator is a registered company:

@) any change in the operator’s trading name, registered name or registered office
address;

(b) any steps taken with a view to the operator going into administration, entering into
a company voluntary arrangement or being wound up.

Where the operator is a corporate body other than a registered company:

€) any change in the operator's name or address; and

(b) any steps taken with a view to the dissolution of the operator.

In any other case:

@) the death of any of the named operators (where the operator consists of more
than one named individual);

(b) any change in the operator's name(s) or address(es); and

(c) any steps taken with a view to the operator, or any one of them, going into
bankruptcy, entering into a composition or arrangement with creditors, or, in the
case of them being in a partnership, dissolving the partnership.

Where the operator proposes to make a change in the nature or functioning, or an

extension of the activities, which may have consequences for the environment and the

change is not otherwise the subject of an application for approval under the Regulations or

this permit:

@ the Agency shall be notified at least 14 days before making the change; and

(b) the notification shall contain a description of the proposed change in operation.

Interpretation

In this permit the expressions listed in schedule 7 shall have the meaning given in that

schedule.

In this permit references to reports and notifications mean written reports and notifications,

except where reference is made to naotification being made “without delay”, in which case it

may be provided by telephone.
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Schedule 1 - Operations

Table S1.1 Activities

Activity Description of activities Limits of activities
reference
All D15: Storage pending any of the operations numbered The maximum quantity of hazardous waste and
Household D1 to D14 (excluding temporary storage, pending waste oils (in aggregate) that can be accepted,
Commercial | collection, on the site where it is produced) stored or treated at the site in connection with a
and Industrial disposal operation shall not exceed 10 tonnes
Waste D14: Repackaging prior to submission to any of the per day.
Transfer operations numbered D1 to 13
Station Non-hazardous waste must be kept on an
D9: Physico-chemical treatment not specified elsewhere | impermeable surface with sealed drainage.
in Annex I1A which results in final compounds or mixtures
which are discarded by means of any of the operations Inert wastes must be kept on hard standing or
numbered D1 to D8 and D10 to D12 on an impermeable surface with sealed
. ) . ) drainage.
R3: Recycling/reclamation of organic substances which nag
are not used as solvents - !
Treatment consisting only of:
R4: Recycling/reclamation of metals and metal 1. manual sorting or . .
2. manual separation of waste into different
compounds .
components for disposal (no more than 50
R5: Recycling/reclamation of other inorganic materials tonnes per day), or recovery.
R13: Storage of wastes pending any of the operations Waste types as specified in Table 3.1
numbered R1 to R12 (excluding temporary storage,
pending collection, on the site where it is produced)
A04 D15: Storage pending any of the operations numbered Waste, comprising pets, the ash from their
Pet D1 to D14 (excluding temporary storage, pending cremated remains and their immediate
Cemetery collection, on the site where it is produced) wrapping or container shall be deposited at an
average rate of <=20kg per m?
D1: Disposal of waste into or onto land "
All waste storage shall take place within a
building provided with an impermeable surface
and a sealed drainage system
Disposal of waste shall only take place at a
rate of less than 10 tonnes per day. The total
capacity of the site shall be less than 25,000
tonnes.
Waste shall be deposited greater than 1m
above the local groundwater table
Waste shall be deposited a minimum of 0.5m
below the ground surface
Waste types as specified in Table 3.1
Al8 D15: Storage pending any of the operations numbered The disposal of waste shall only take place
Animal D1 to D14 (excluding temporary storage, pending within an incinerator unit which has a design
Carcass collection, on the site where it is produced) capacity of <50kg/hour.
Incinerator
D10: Incineration on land Waste types as specified in Table 3.1
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Table S1.2 Operating techniques

Description

Parts

Date Received

Application

Working Plan

17/10/2000 (and
any subsequent
revision as
agreed with the
Agency)

Table S1.3 Improvement programme requirements

Reference  Requirement

Date

Site Plan

site must be green.

An up to date site plan must be submitted to the Environment Agency. The boundary of the

1 month from issue
of permit

EMS

An up to date Environment Management System must be submitted to the Environment
Agency (previously the Working Plan, submitted in 2000).

1 month from issue
of permit
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Schedule 2 - Site plan

(To be submitted)
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Schedule 3 - Waste types

Maximum quantity e  Special Wastes
(tonnes/year) Waste Medicines 200
Photographic developer and fixer 200
Sharps 200
e  Clinical Wastes
Infectious waste 200
Tissue 200
Dressings 200
Healthcare excreta 50
e  Degradeable Household Wastes
Animal carcasses 50
Animal bedding 50
e  Degradable Commercial Wastes
Animal carcasses 400
Paper documents 100
Empty glass bottles 500
Feminine sanitary 50
Total 1950
Exclusions Notwithstanding the specification of waste types below, wastes shall not be accepted at the site which
display any of the following hazard codes:
e HI, H2,H13
Bottom ash and slag from an activity other than the cremation of pets and their immediate wrappings or
containers
Waste code Description
02 WASTES FROM AGRICULTURE, HORTICULTURE, AQUACULTURE, FORESTRY, HUNTING AND
FISHING, FOOD PREPARATION AND PROCESSING
0201 wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing
020102 animal-tissue waste
020104 waste plastics (except packaging)
020106 animal faeces, urine and manure (including spoiled straw), effluent, collected separately and treated off-
site
02 01 08* agrochemical waste containing dangerous substances
020109 agrochemical waste other than those mentioned in 02 01 08
020199 wastes not otherwise specified (animal carcasses)
02 02 wastes from the preparation and processing of meat, fish and other foods of animal origin
020202 animal-tissue waste
020203 materials unsuitable for consumption or processing
07 WASTES FROM ORGANIC CHEMICAL PROCESSES
07 05 wastes from the MFSU of pharmaceuticals
07 05 01* aqueous washing liquids and mother liquors
09 WASTES FROM THE PHOTOGRAPHIC INDUSTRY
0901 wastes from the photographic industry
09 01 01* water-based developer and activator solutions
Variation Number Page 10 Date of Issue: 29" May 2009

EPR/CP3595SX/V004



09 01 03* solvent-based developer solutions

09 01 02* water-based offset plate developer solutions

09 01 04* fixer solutions

09 01 O5* bleach solutions and bleach fixer solutions

09 01 06* wastes containing silver from on-site treatment of photographic wastes

090107 photographic film and paper containing silver or silver compounds

090108 photographic film and paper free of silver or silver compounds

15 WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER MATERIALS AND PROTECTIVE
CLOTHING NOT OTHERWISE SPECIFIED

1501 packaging (including separately collected municipal packaging waste)

150101 paper and cardboard packaging

150102 plastic packaging

1501 04 metallic packaging

150106 mixed packaging

150107 glass packaging

150109 textile packaging

1501 10* packaging containing residues of or contaminated by dangerous substances

1502 absorbents, filter materials, wiping cloths and protective clothing

15 02 02* absorbents, filter materials (including oil filters not otherwise specified), wiping cloths, protective clothing
contaminated by dangerous substances

150203 absorbents, filter materials, wiping cloths and protective clothing other than those mentioned in 15 02 02

16 WASTES not otherwise specified in the list

16 05 gases in pressure containers and discarded chemicals

16 05 04* gases in pressure containers (including halons) containing dangerous substances

18 WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR RELATED RESEARCH (except
kitchen and restaurant wastes not arising from immediate health care)

1801 wastes from natal care, diagnosis, treatment or prevention of disease in humans

180101 sharps (except 18 01 03)

180102 Body parts and organs including blood bags and blood preserves (except 18 01 03)

18 01 03* wastes whose collection and disposal is subject to special requirements in order to prevent infection

180104 wastes whose collection and disposal is not subject to special requirements in order to prevent infection
(for example dressings, plaster casts, linen, disposable clothing, diapers)

18 01 06* chemicals consisting of or containing dangerous substances

18 01 07 chemicals other than those mentioned in 18 01 06

18 01 08* cytotoxic and cytostatic medicines

180109 medicines other than those mentioned in 18 01 08

18 01 10* amalgam waste from dental care

1802 wastes from research, diagnosis, treatment or prevention of disease involving animals

180201 sharps (except 18 02 02)

18 02 02* wastes whose collection and disposal is subject to special requirements in order to prevent infection

1802 03 wastes whose collection and disposal is not subject to special requirements in order to prevent infection

18 02 05* chemicals consisting of or containing dangerous substances

18 02 06 chemicals other than those mentioned in 18 02 05

1802 07* cytotoxic and cytostatic medicines

18 02 08 medicines other than those mentioned in 18 02 07

20 MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL, INDUSTRIAL AND
INSTITUTIONAL WASTES) INCLUDING SEPARATELY COLLECTED FRACTIONS

2001 separately collected fractions (except 15 01)
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200101 paper and cardboard
200102 glass
200110 clothes
200111 textiles
200117+ photochemicals
2001 21* fluorescent tubes and other mercury-containing waste
2001 31* cytotoxic and cytostatic medicines
200132 medicines other than those mentioned in 20 01 31
200139 plastics
200199 other fractions not otherwise specified
2002 garden and park wastes (including cemetery waste)
200201 biodegradable waste
2003 other municipal wastes
200399 municipal wastes not otherwise specified
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Schedule 4 — Emissions and monitoring

Table S4.1 Process monitoring requirements

Emission point reference or
source or description of point
of measurement

Parameter

Incinerator — the secondary
combustion chamber shall be
controlled in such a manner that
exhaust gases are:

Waste shall be

incinerated at a rate of
no more than 50Kg/hr.

The secondary

combustion chamber
shall be controlled in
such a manner that

exhaust gasses are:

1)

maintained at a
temperature of at
least 850°C

with an oxygen
content of more
than 6% and

with at least 2
seconds residence
time

Monitoring Other specifications

standard or

method

Emissions from Al releases to air, other

combustion than condensed water
with specified ~ processes vapour, should be free

should, in from persistent visible

normal emissions.

operation, be

free from visible

smoke
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Schedule 5 - Reporting

There is no reporting under this schedule.
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Schedule 6 - Notification

These pages outline the information that the operator must provide.

Units of measurement used in information supplied under Part A and B requirements shall be
appropriate to the circumstances of the emission. Where appropriate, a comparison should be
made of actual emissions and authorised emission limits.

If any information is considered commercially confidential, it should be separated from non-
confidential information, supplied on a separate sheet and accompanied by an application for
commercial confidentiality under the provisions of the EP Regulations.

Part A

Permit Number

Name of operator

Location of Facility

Time and date of the detection

(a) Notification requirements for any malfunction, breakdown or failure of equipment or techniques,

accident, or fugitive emission which has caused, is causing or may cause significant pollution

To be notified within 24 hours of detection

Date and time of the event

Reference or description of the
location of the event

Description of where any release
into the environment took place

Substances(s) potentially

released

Best estimate of the quantity or
rate of release of substances

Measures taken, or intended to
be taken, to stop any emission

Description of the failure or

accident.

(b) Notification requirements for the breach of a limit

To be notified within 24 hours of detection unless otherwise specified below

Emission point reference/ source

Parameter(s)

Limit

Measured value and uncertainty

Date and time of monitoring

Measures taken, or intended to

be taken, to stop the emission
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Time periods for notification following detection of a breach of a limit

Parameter

Notification period

(c) Notification requirements for the detection of any significant adverse environmental effect

To be notified within 24 hours of detection

Description of where the effect on

the environment was detected

Substances(s) detected

Concentrations of substances
detected

Date of monitoring/sampling

Part B - to be submitted as soon as practicable

Any more accurate information on the matters for
notification under Part A.

Measures taken, or intended to be taken, to
prevent a recurrence of the incident

Measures taken, or intended to be taken, to rectify,
limit or prevent any pollution of the environment
which has been or may be caused by the emission

The dates of any unauthorised emissions from the
facility in the preceding 24 months.

Name*

Post

Signature

Date

* authorised to sign on behalf of Debbie Suzanne Williams
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Schedule 7 - Interpretation

"accident" means an accident that may result in pollution.
"annually" means once every year.

“application” means the application for this permit, together with any additional information supplied
by the operator as part of the application and any response to a notice served under Schedule 5 to
the EP Regulations.

“authorised officer” means any person authorised by the Agency under section 108(1) of The
Environment Act 1995 to exercise, in accordance with the terms of any such authorisation, any
power specified in section 108(4) of that Act.

“emissions to land”, includes emissions to groundwater.

“EP Regulations” means The Environmental Permitting (England and Wales) Regulations S| 2007
N0.3538 and words and expressions used in this permit which are also used in the Regulations
have the same meanings as in those Regulations.

“fugitive emission” means an emission to air, water or land from the activities which is not controlled
by an emission or background concentration limit.

“groundwater” means all water, which is below the surface of the ground in the saturation zone and
in direct contact with the ground or subsoil.

"quarter" means a calendar year quarter commencing on 1 January, 1 April, 1 July or 1 October.

“waste code” means the six digit code referable to a type of waste in accordance with the List of
Wastes (England)Regulations 2005, or List of Wastes (Wales) Regulations 2005, as appropriate,
and in relation to hazardous waste, includes the asterisk.

“year” means calendar year ending 31 December.

END OF PERMIT
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