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1.0
GENERAL CONSIDERATIONS
This Working Plan has been reviewed as part of an application to vary the Environmental Permit for the Bessemer Close transfer station (the Site), to add two additional waste types.
Although this Working Plan has been updated periodically over the life of the Site, the Permit is an old document. This existing transfer station which has been in operation for a number of years was originally authorised on 5th February 1993 under a Waste Disposal Licence (licence number 93/10) by Cardiff City Council, which later fell to be treated as a Waste Management Licence (reference EAWML30081), and subsequently as an Environmental Permit (reference VP3199FC) under the Environmental Permitting (England and Wales) Regulations 2010.
An application has been submitted to add two additional waste types to the Permit, comprising offensive/hygiene wastes under 18 01 04 and 20 01 99, which would be stored pending transfer to a disposal facility elsewhere. At the same time as this variation, Biffa have agreed to the Permit being updated to modern conditions.

Appropriate amendments have therefore been made to the Working Plan in relation to the above proposed changes. In making those changes, consideration has been given to the Agency’s guidance under EPR5.07 (Clinical Wastes) and Health and Safety Executive guidance, “Managing Offensive/Hygiene Waste Safely”.

An application has also been submitted for a separate Standard Rules Permit, SR2008No9 for an asbestos waste transfer station, on a specified and separately engineered part of the Site. Although this Working Plan does not relate directly to that operation or permit application, some references are made throughout this document to the asbestos operation for completion and to acknowledge its existence.
The Site is located adjacent to the A4232, on the Leckwith Industrial Estate approximately 3.0 km south of the centre of Cardiff City at National Grid Reference (ST 165 748). Drawing number 01/2015 shows the Site location, and drawing number 02/2015 shows the location of the separate area within the Site that is being permitted as an asbestos transfer station under a separate Standard Rules permit.
The Site is located within an industrial estate.  The land on which the waste facility operates is approximately rectangular in shape.  The western boundary of the site abuts the A4232.  Industrial premises are located adjacent to the eastern and southern boundaries.  Derelict land abuts the northern boundary of the site.  There are no residential properties in proximity to the site.

1.110
Specified Waste Management Operations

The Permit allows the operation of a household industrial and commercial waste transfer station for the keeping and treating of wastes. As such, the site would be considered to be a category A11 site, which covers the operation of a transfer station with treatment.
The facility has been will be suitably constructed to enable the management of non-hazardous household, commercial and industrial wastes for transfer and recovery and potential for bulking up for onward removal. Activities for which provision has been made in the design and construction of the facility currently include, or could include: 
1. Waste Storage (Current activity)
2. Waste Transfer (Current activity)
3. Waste Treatment (Possible future activity)
4. Sorting and Segregation (Current activity)

The facility incorporates the above activities for the purpose of managing the wastes, minimising wastes being ultimately sent to landfills, and increasing the recovery/recycling or reclamation of wastes.

In addition to the waste transfer and recovery operations currently undertaken at the facility, a number of treatment (recycling/baling/recovery) activities may be housed within the main building in the future, these activities being operated under the existing waste management licence (Environmental Permit) or the appropriate exemption to the Environmental Permitting Regulations.
The appropriate disposal and recovery codes that would describe the activities that can be undertaken on the Site under the existing old style permit are detailed below: 

	Table 1.110: Authorised Activities at Bessemer Close Transfer Station

	Annex IIA or IIB (Disposal and Recovery Code)
	Description

	D15
	Temporary storage of waste pending any of the operations numbered D1 to D14 (excluding temporary storage, pending collection, on the site where it is produced)

	D14
	Repackaging prior to submission to any of the operations numbered D1 to D13 i.e. bulking up transfer stations prior to disposal

	R13
	Temporary storage of wastes pending any of the operations numbered R1 to R12 (excluding temporary storage, pending collection, on the site where it is produced)

	D9
	Physico-chemical treatment not specified elsewhere of waste which results in final compounds or mixtures which are disposed of by any of the operations numbered D1 to D12  prior to any other disposal option (not greater than 50 tonnes per day)

	R3
	Recycling/reclamation of organic substances which are not used as solvents

	R4
	Recycling/reclamation of metals and metal compounds

	R5
	Recycling/reclamation of other inorganic compounds


Treatment under the above headings may comprise physical sorting or separation of waste into different components for disposal, recycling or reclamation, shredding, and baling. Only non-hazardous wastes will be accepted under the Permit, and no more than 50 tonnes per day will be treated for disposal under activity D9.
Subsequent applications for variations to the Environmental Permit will be made, or appropriate exemptions sought, if any future recycling operations to be carried out do not satisfy the conditions of the existing Environmental Permit.
1.120 Permitted Wastes

The waste types to be accepted as inputs are listed in Appendix A, which uses the European Waste Classification system. The type and quantity of wastes as detailed in the following table will be accepted at the site. The site will be restricted to a maximum of 500 te accepted on any one day and has a storage capacity under the Permit of 500 tonnes, of which up to 30 tonnes may comprise offensive/hygiene wastes. 

	Permitted Waste Categories
	Maximum Permitted Quantities 
(tonnes/day) 

	Domestic, Commercial, Non-hazardous industrial and construction and demolition wastes (Per Appendix A)
	500 tonnes per day

	T10 Animal Processing Wastes

T20 Food Processing Wastes

L30 End-of-life Tyres (16 01 03)
	50 tonnes per day

	Offensive hygiene wastes (18 01 04 and 20 01 99)
	30 tonnes per day

	Total inputs
	500 tonnes per day


The facility will not accept hazardous wastes, liquid wastes or drummed wastes, with the exception of empty drums, or those containing dry residue. Hazardous asbestos wastes will be accepted under a separate Permit at the Site.
None of the EWC codes at Appendix A comprise hazardous wastes. Some of the EWC codes that may be accepted may also have a mirror entry in the EWC catalogue for similar wastes that are hazardous substances. However, where such wastes are hazardous, the waste producer is required under Duty of Care requirements to appropriately classify their waste using the appropriate hazardous waste EWC code instead, and as such codes are neither listed in Appendix A, nor allowed under the Permit, approval for these for receipt at the site would not be given to the waste producer. Where appropriate, for relevant wastes, such as fly ash from power stations, before approval is given for receipt of new waste sources, confirmatory analysis would be requested from the waste producer, in addition to waste description, to enable suitability of the waste to be confirmed. In addition to the above, all wastes received at the site are subject to normal waste acceptance checks, as detailed at section 4.210, including inspection of paperwork/waste transfer note accompanying the load, and further visual check of the waste at the weighbridge and on deposit, and non-conforming wastes are dealt with as described. 

For the purpose of definition of liquid wastes, Defra had to issue a definition of liquid wastes in order to provide permitting guidance for compliance with the Landfill Directive, which imposed a ban on liquid waste to landfill. This definition was contained within Defra’s document entitled “Environmental Permitting Guidance, The Landfill Directive”, version 2.0, as updated October 2009, and is contained at sections 4.15 and 4.16 of the document. These sections are reproduced below:

4.15 Liquid waste should be regarded as any waste in liquid form (including waste waters but excluding sludge) and can be defined as:
· any waste that near instantaneously flows into an indentation void made in the surface of the waste: or

· any waste load containing free draining liquid substance in excess of 250 litres or 10% of the load volume, whichever represents the lesser amount.

4.16 The first of these interpretations can be used to distinguish between liquids and sludges. A waste that flows only slowly rather than instantaneously into an indentation void will be a sludge (or possibly a fine-grained solid) and therefore not prohibited by Article 5 (of the Landfill Directive).
The above therefore provides an accepted definition of liquid wastes, and also a definition for the level of incidental liquid that may exist in a waste before that load should fall under the definition of a liquid waste. The above definition may be used to interpret the definition of liquid wastes at the Bessemer Close site under the Permit. This is particularly important as wastes removed from Bessemer Close are also likely to be accepted at the Company’s Trecatti landfill site which under the Landfill Directive is prohibited from accepting liquid wastes, but permitted to accept sludges. The Bessemer Close Permit currently prohibits liquid wastes, but does not prohibit sludges and it is noted that the above guidance distinguishes sludges as being distinct from liquids.
1.130 Hours of Operation

The site will operate within the hours specified in the Planning Permission. These are as follows, 

	Waste Transfer & Recycling Facility
	Monday to Friday
	0000 to 2400

(24 hours)

	
	Saturday
	0000 to 2400

(24 hours)

	
	Sundays and Bank Holidays
	0000 to 2400

(24 hours)


In order to meet customer requirements and the need to minimise waste storage at customer premises, the facility would be operational on a 24 hour, 7-day week basis.  However, the vast majority of vehicle movements will operate to daytime hours, as detailed below: -

Collection vehicles:
05.30 a.m. - 18.00 p.m.

Bulk vehicles:

07.00 a.m. - 18.30 p.m.

Operations within the building will be on a continuous basis, with 2 or 3 shifts as required, depending on the quantity of material to be managed.  During such operations beyond normal office hours, all doors, inclusive of waste acceptance doors to the reception hall, will be closed, where practicable, to ensure noise levels are kept to a minimum.
1.500 Staffing And Understanding Of Requirements Of Licence Conditions And   Working Plan

Technically competent management will be provided at the site through staffing of the facility with the appropriate level of WAMITAB certified personnel (COTC Level 4). A Technically Competent Manager will be present on site for at least the minimum number of hours required by the Agency.

During operational hours staffing levels will be maintained on site, comprising appropriate personnel available from the following list: -


1 Site Manager and/or Supervisor/Deputy


2 Plant Operators

1 Weighbridge Clerk

Staffing levels will be varied according to circumstances to ensure that the facility is appropriately manned to manage the wastes being received, handled and despatched. During off peak periods, the facility will be manned by a minimum of two persons, to comprise the Weighbridge Clerk and a Plant Operator.

Training will be provided to all employees associated with the permitted Waste Management (Licensed) activities at the facility.

Records of all training will be retained on site for inspection by authorised officers of Natural Resources Wales the Environment Agency.

Any modifications to the requirements of the Permit Licence or Working Plan will be addressed to all relevant employees.

2.0 SITE ENGINEERING FOR POLLUTION PREVENTION AND CONTROL
Engineered Systems

The facility is designed to minimise the exposure of wastes to rainfall and wind to prevent the generation of contaminated run-off and dispersal of windblown litter, dust or odour.  Indoor floors and outdoor surfaces are paved with reinforced concrete to prevent the potential for contamination of the ground or surface water.

The design comprises a combination of brick and metal clad framed building in which waste deposit, transfer and recycling/recovery operations are carried out.  The locations of the building and designated operational areas are shown on drawing 03/2015.
Engineered Site Containment And Drainage Systems

Hardstanding

All areas outside of the waste transfer/recycling building which will be used by vehicles, are paved with block paviours to provide an impervious surface to divert surface water run-off to sealed drains.  The remaining areas of the site outside of the waste recycling building where land is not paved, is not used for any associated waste management activities. These areas of exterior surfacing will be inspected on a routine basis, and any defects or damage to the block paviour area which will affect its integrity will be repaired promptly with details recorded in the site log/records.
A separate area outside of the waste transfer/recycling building has been provided with impermeable pavement as a dedicated area for the storage and transfer of asbestos wastes under a separate Standard Rules Permit under SR2008No9.
The surfacing within the waste transfer/recycling building has been provided with impermeable pavement which comprises reinforced concrete laid over compacted hardcore. These surfaces are inspected on a routine basis. Any defects or damage to the concrete pavement, which could affect their integrity, will be repaired promptly with details recorded in the site log/records. 
All general wastes and offensive/hygiene wastes will be stored within the waste transfer/recycling building, in order to benefit from the provision of the impermeable pavements. No wastes will be stored outside the waste recycling building, other than low risk, non-putrescible, materials segregated for recycling comprising wood, cardboard and metals, which will be stored in containers, on the area shown on drawing 03/2015. Storage on external areas of materials other than the above would only occur in an emergency situation or with prior written approval from the local planning authority and Natural Resources Wales the Environment Agency.

Drainage

All external paved areas are laid to falls to drainage gullies as shown on drawing 03/2015, which falls to a petrol/oil interceptor prior to pumped discharge off site from either of two holding tanks to the surface water sewer under the appropriate consent. Any oil collecting in the petrol/oil interceptor will be removed at appropriate intervals to maintain storage capacity.
In conjunction with an application for a separate Standard Rules permit for asbestos storage, a separate external area has been provided with impermeable pavement with appropriate falls and kerbing to separate drainage on that area from the drainage on adjoining areas. The impermeable pavement for the asbestos area drains to a sealed sump.
Waste deposition, treatment/sorting/segregation and transfer operations are undertaken within the building as shown on drawing 03/2015. Interior ground level floors are paved with reinforced concrete, these being provided with gradient falls to gullies where appropriate, to collect any residual liquids arising through waste deposits made in the reception hall as shown on drawing 03/2015. The drainage collected will be drain to either of two sealed septic tanks. These will be emptied as required to maintain capacity, with the drainage being disposed of at an appropriately licensed facility.
Foul drainage from the site weighbridge office is discharged separately to the foul sewer.

Routine maintenance of gullies and interceptors will take place, details of which will be recorded in the site log/records.

No liquid run-off from the pavement will take place other than to the drainage system.

As built drawings will be retained on site, the detail of which will show the specification and location of the impermeable pavement and the drainage systems.

Above Ground Fixed Tanks

Fuel oil for collection vehicles or site plant is held within twin skinned tanks at the location shown on drawing 03/2015. The outer tank will be designed to contain as a minimum 110% of the capacity of the inner storage tank. Lubricating oils and greases etc are similarly kept in a portable, bunded container at the site.
All gauges, pipework, hoses and filling appliances will be housed inside the outer tank.

In the event of any spillage of fuel oil during re-fuelling of a vehicle, absorbent material will be deposited onto the liquid.  The resulting material will subsequently be cleared for disposal within the transfer hall for removal off site.
Any spillage of fuel oil will be recorded together with the methods used to clear the area. 
Any fuel oil, or absorbent material used to mop up an oil spillage will be disposed of at an appropriately licensed facility,

Liquid Gas Storage 

Storage for these items is not provided on site. Liquid gas, such as “calor” gas in cylinders deposited in mixed loads will be rejected, re-loaded onto the haulier’s vehicle and sent straight out from site. In the event that this is not possible, any cylinders will be placed in a quarantine area, pending arrangements for removal (see section 4.210).

Covered Building or Roofed Areas

The waste transfer/recycling building consists of a steel portal and stanchion-framed unit with brick and blockwork walls to all sides.  The roof consists of aluminium cladding and roof-lights.

Roof surface water run-off from the waste recycling building, staff welfare office and offices will be discharged to the surface water drains via interceptors, prior to pumped discharge to the surface water sewer.

A number of internal walls are sited to separate elements of the waste and recycling activities.  These walls consist of either blockwork or reinforced concrete.  Whilst not supporting the structure of the building, they will be inspected on a routine basis, with repairs undertaken in the event of any damage.

Vehicular access to the waste recycling building will be via roller shutter doors.  These doors will be closed whenever practicably possible to reduce wind entering the building.

3.0 GENERAL DETAILS
3.500 Site Security

The site boundary is fenced with a minimum of 1.8m high security fencing, the location of which is shown on drawing 03/2015.
Two 1.8m high Gates will be provided at the site entrance, at the access from the public highway. Gates are fitted with a padlock to BSI standard. All gates will be locked when the site is not occupied. 

Additional fences and gates will be provided as necessary to prevent unauthorised vehicular and pedestrian access to the working area. Perimeter inspection will be undertaken on a daily basis and any repairs temporarily made good by the end of the working day. Arrangements will be made to have permanent repairs completed within 1 week. 

The use of additional security features such as CCTV cameras and building alarms will be assessed and undertaken, as necessary, during the early stages of site operation. 

The site control office monitors the incoming and outgoing access points, as shown on drawing 03/2015, the control office/weighbridge being manned during all operational hours, ensuring a security presence operates on a 24 hour basis.

Site offices will be secured and alarmed outside of normal office hours.  Details of the security systems are retained from this working plan for security purposes.

4.0 SITE OPERATIONS
4.140 Control of Mud and Debris

Regular inspection will be made of the access road and adjacent highway throughout the day, dependant on the weather conditions. Should this highlight any significant deposits of mud or debris, cleaning will be undertaken, using equipment specified in below. 

A vacuum road sweeper or other suitable measures will be employed, as necessary above, to maintain the cleanliness of the metalled site access road and the adjacent highways. Alternative methods may be introduced by the Site Manager as deemed appropriate. 

4.151 Potentially Polluting Leaks and Spillages
Leaks or spillages of liquids within the site will be covered with inert material and if necessary removed to a suitable area on site for storage pending removal. Spill kits will be kept on site and used to contain and absorb spillages.

In the case of unauthorised wastes, Natural Resources Wales the Environment Agency will be contacted to agree the appropriate disposal route. All reasonable steps will be made to identify the producer of any unauthorised waste and Natural Resources Wales the Environment Agency will be notified.
Following removal of a spillage, any hard, engineered surfaces suffering a spillage may be washed clean if necessary using a hose or bowser. Any contaminated run off will be collected via the site drainage systems and held in the interceptor. Following a spillage, arrangements will be made to have the interceptor emptied to maintain holding capacity.

In the unlikely event of a spillage on a non-engineered area, following removal of spillage using spill kits etc, any residual contaminated surface material will be excavated and removed for appropriate disposal.
4.153 Fires on Site

Fire control and elimination procedures

All fires on site will be treated as a potential emergency and dealt with accordingly within appropriate timescales, depending on the location of the fire. In the case of such an emergency operatives will either extinguish the fire with portable extinguishers if deemed safe to take such action, or in the event of a fire on a larger scale the Fire Brigade will be contacted. In order to contain, suppress or extinguish a larger fire, in addition to contacting the Fire Brigade, the dust suppression sprinkler system fitted to the building will be turned on at its maximum rate, dowsing the material stored therein. Three fire hoses are also provided at the facility and will be used if safe to do so.

Open Container Fire

Incoming wastes which, on inspection are found to be burning will be extinguished by dowsing with water. Any extinguished or hot wastes will be temporarily quarantined on the external paved area, immediately outside the building and adjacent to the recyclable storage and coned off. These wastes will remain quarantined until such time as they are deemed to no longer present a risk. 

Fire Fighting Equipment and Materials

Fire fighting equipment of a suitable type shall be kept at appropriate locations as advised by the Company Safety Department or the local Fire Service. 

All fire fighting equipment shall be kept in good condition, unobstructed and be serviced at least once a year by a competent person. 

All Plant shall be fitted with a dry powder or CO2 type of extinguisher for fighting vehicle fires. 

A mains water supply is available on site, and three fire hoses are provided in addition to portable extinguishers.

Training

Designated Fire Marshalls are appointed on site.

Storage and Disposal of Residues

Following approval by the Fire Services and/or Site Manager the residues from the fire will be disposed with other incoming wastes within the current operational area. 

Recording and Reporting Procedures

In the event that a fire is discovered on site Natural Resources Wales the Environment Agency will be informed immediately, or as soon as practicable given that priority will be allocated towards dealing with the immediate incident and the incident recorded in the site diary. 

In all cases the Site Manager will submit a detailed account of any incident of fire to Natural Resources Wales the Environment Agency if required. 

The Fire Service will be called or informed whenever appropriate. 

4.210 Waste Acceptance and Control Systems and Procedures

Waste Acceptance Procedures

The initial stage of the waste acceptance procedure commences via an enquiry from a potential customer. The enquiry details are recorded by the Sales Co-ordinators or the Technical Support Staff and are received via a number of methods, the most common being fax, telephone and post. These enquiries are generated in response to visits from the Sales team, previous trading history, referrals from present customers and referrals from Natural Resources Wales the Environment Agency. 

The Technical Support Staff are informed of the nature of the waste and at this stage the decision is taken whether the waste will be considered for technical assessment. If the initial description of the waste is included in the Environmental Permit categories then further information is requested from the customer. At this stage a Customer Enquiry Form is generated on the computer network and the waste is classified. Depending on this preliminary classification the waste is then managed by company procedures. 

General Wastes

The following procedure details how general wastes will be accepted at the site. 

All general waste will be subject to an appraisal by the Company. This assessment will be carried out prior to the deposit of general wastes at the site. The Customer Enquiry Form is created which includes all the relevant information regarding the waste producer details, contact name and address, the name of the haulier (if different to the producer) type of waste and quantity. An initial assessment is made and providing the waste is of a general nature the waste is given approval to be accepted at the site. 

The Customer Enquiry Form is sent to the site and a letter is sent to the customer detailing the assessment of the waste and the conditions under which it can be accepted. No wastes are accepted at the site on a speculative basis. All customers require a trading account with details entered on to our computer network before waste can be accepted. 

Waste Control Procedures

The Company does not accept speculative customers. In general, except in an emergency, all customers must have a trading account before permission is given to deposit waste. 

Reception of wastes

Upon arrival at the site, all waste delivery vehicles will be directed to the site weighbridge reception area located as shown on drawing 03/2015.
At the weighbrige reception area, drivers will report to the nature of the waste delivered and its origin. All loads of waste accepted for receipt will be weighed and the details entered at the site weighbridge onto a computer and a waste transfer note issued, consistent with fulfilling the Company's responsibilities under the provisions of the Duty of Care, will carry the following information: 

· The date and time of delivery of the load 

· Details and description of the vehicle delivering the waste, the driver's name and the operator of the vehicle 

· A description of the waste by type and quantity, and [for single source loads] the name of the consignor. 

· Carrier’s registration details and our Licence details. 

No waste will be accepted at the site which does not comply with the conditions of the Environmental Permit. Asbestos wastes will also be accepted under the conditions of a separate Standard Rules Permit for asbestos wastes. Biffa Waste Services will, as necessary, inspect and examine to enable loads to be validated against the Permit conditions. 

Lighting will be provided at the site reception area and weighbridge, within the waste transfer building, and adjacent to the recyclable storage containers, to facilitate operation during statutory lighting up times.
Following initial checks at the weighbridge, the vehicle will be directed to the appropriate waste reception area, according to the type of waste. Asbestos wastes will be directed to the asbestos transfer station area. Offensive/hygiene wastes will be directed to the specified storage area within the waste transfer/recycling building. General non-hazardous biodegradable waste will be directed to the waste transfer/recycling building and any inert/construction and demolition wastes may be directed to the appropriate external storage location.
Waste Despatch Procedures

All wastes removed from the site will be weighed and a record maintained of type of waste, quantity and destination.

Restricted and unauthorised wastes

Each incoming delivery of waste will be checked to confirm that it complies with the categories of wastes permitted for receipt on the relevant Environmental Permit, or as otherwise agreed with Natural Resources Wales the Environment Agency to ensure it is consistent with the description of waste provided. All wastes that are found not to comply with the conditions of the Environmental Permit, or do not conform with the description provided by the waste producer/carrier will be refused. 

All wastes received at the site will be visually inspected following deposit to confirm that they conform to the Environmental Permit. Any unauthorised waste found in loads that have been deposited at the site will be reloaded into the haulier’s vehicle and removed from site immediately. In the event that this is not possible, the non-conforming material will be quarantined by placing it in bay 1 at the site and coned off, pending arrangements being made for its removal.

All non-conforming and rejected wastes will be reported to Natural Resources Wales the Environment Agency. Details of the rejected waste will be kept on site, this will include time and date, haulier and vehicle registration, customer, type of waste, Approval Number (if applicable) and reason for rejection. 

Records

A copy of the site generated Waste Transfer note will be kept on site for the duration of operations. 

At quarterly intervals a return of all wastes received and removed will be submitted to the Environment Agency in the format required by the relevant Environmental Permit. The following information will be included: 

· Waste description 

· Number of loads 

· Quantity (in tonnes) 

· Total quantity of putrescible waste input 

4.230 Waste Quantity Measurement Systems

Reception of Wastes

Upon arrival at the site, all waste delivery vehicles will be directed to the site weighbridge reception area, where all loads of waste to be accepted will be weighed. 

The site computer is linked directly to the weighbridge. The weighbridge will be installed in accordance with Section 11 of the Weights and Measures Act 1985 and will be "passed as fit for use for trade" and certified and stamped by an Inspector of Weight and Measures who will certify the accuracy meets the required standards. The weighbridge will be inspected, tested and calibrated at annual intervals. Reliability of the weighbridge is assured through the correct specification of the foundations and deck, and regular servicing. 

Records of testing and calibration information will be stored on site. 

Waste Reception when the Weighbridge System is not operational.

In the event that the weighbridge at the site reception area is not operational, the second weighbridge, located on the exit route from the waste transfer building, will be used instead

In the event of a total failure of the weighbridge system, comprising both weighbridges, the following actions will be taken: 

· When a vehicle delivering waste arrives at the weighbridge, the weighbridge operator will inform the driver that the weighbridge system is not operational. 

· If possible computer printed tickets shall be generated manually entering estimated weights or those read from the weight indicators. 

· If it is not possible to print tickets then the weighbridge operator will manually enter the following details on the manual weighbridge ticket: 

· Vehicle registration 

· Capacity of vehicle / container 

· Customer name and account number 

· Customer contract number 

· Date 

· Driver's name 

· Carriers registration number and name 

· Description of waste including appropriate code.

The weighbridge operator will agree the gross weight with the vehicle driver. If available an historic tare weight is entered or the weight from the vehicles MOT plate and the net weight generated. 

Site copies of the transfer notes will be filed on site. 

4.520 Waste Discharge and Handling
General

Operations at the site will be conducted in a manner to prevent nuisance. These standards will be achieved and maintained by following the controls and monitoring as detailed in section 6.000 - Amenity Control and Monitoring. 

Waste Discharge

The waste transfer/recycling building will be segregated into three bays in order to enable wastes to be managed appropriately. All bays will be used to accept general wastes. However, bay 1 (see drawing 03/2015.) will be used for recycling rich loads, or dedicated recycling loads, in order to enable removal of recyclable items to the recyclable storage containers stored on the external area. Bay 1 is also used as a quarantine area for non-conforming wastes where materials are detected after the haulier has left the site. Vehicles will be directed from the weighbridge to the appropriate areas to deposit their waste loads.

General wastes are bulked up at the Site for landfill disposal and are removed within 48 hours of receipt at the Site.
Wastes deposited in bay 1 of the main reception hall that are considered suitable for recovery/recycling will be segregated from those wastes which will be bulked for removal for final disposal by the utilisation of site plant, which may consist of wheeled loading shovels, bobcats or mobile grabs. Containers are provided for this purpose on the external paved area for metals, wood and cardboard, as shown on drawing 03/2015.
Inert wastes and construction/demolition wastes may be received on external areas for recovery. Materials that are found to contain excessive contamination with biodegradable materials will either be rejected, or directed to the waste transfer station building for disposal instead. Wastes may be screened to produce different grades of material for re-use.
Equipment may be provided as necessary for the sorting, screening, shredding, and baling of materials received at the Site prior to recovery or disposal.
Offensive/hygiene wastes will also be received at the Site for storage only and transfer for landfill disposal. These will be received and handled in accordance with the Health and Safety Executive’s guidance document “Managing Offensive/Hygiene Waste Safely”, contained at Appendix B.
Offensive/hygiene wastes will be received in black/yellow tiger striped bags, and will be transferred directly from delivery vehicles into dedicated storage containers to be located within a dedicated area within the waste transfer building, which is provided with impermeable pavements and sealed drainage. Containers will be leak-proof and lockable and will each have an approximate capacity of 7 tonnes. Only offensive/hygiene wastes will be stored in the dedicated containers, and where wastes are received that are found to contain other materials, the waste producer will be notified and advised of the need to segregate waste arisings.
Offensive/hygiene wastes will be transferred from the delivery vehicle to the storage container by hand, by the neck of the bag. Bags will not be opened and will not be dropped or thrown, in order to avoid damaging the bags and releasing the contents. Compaction methods will not be used on the stored wastes to avoid damaging the bags and releasing fluids. Staff involved in handling wastes will be provided with appropriate personal protective equipment (PPE) and provided with appropriate hygiene facilities.

In the event that contrary materials are found within consignments of offensive/hygiene wastes, such as sharps or other hazardous/infectious wastes, these will be removed and returned to the producer or quarantined in a dedicated and labelled quarantine area within the waste transfer building, within appropriate containers/receptacles pending removal. Staff segregating non-conforming materials will use appropriate PPE and tools, such as litter picking tongs, hand brushes and shovels. If necessary, equipment used will be disinfected afterwards using a broad spectrum disinfectant.
In the event of a spillage during transfer of offensive/hygiene wastes, the material will be cleared up using the same procedures as per non-conforming materials and placed into bags within the container, or into the quarantine area pending removal. If necessary, the surface of the impermeable pavement will be washed down, draining to the sealed sump, and the area disinfected with a broad spectrum disinfectant.

Containers used for storage of offensive/hygiene wastes will be removed for disposal once they become full, or within 5 working days of receipt of wastes. In the event that the normal disposal site becomes unavailable, and storage duration is likely to exceed the above limits before the site comes back on line, alternative sites will be used for disposal. In the event that storage capacity on Site is likely to be exceeded, waste inputs will cease in the interim. Keeping within the Site’s storage capacity and removing all offensive/hygiene wastes will restrict potential for problems with odour and pests. The containment of these wastes in bags, within sealed containers will also limit potential for odour releases.
Once emptied containers have been returned, they will be inspected to ensure they are still fit for purpose and if necessary these will be cleaned and disinfected with a broad spectrum disinfectant within the waste transfer station, thereby allowing the drainage to be contained by the impermeable pavement and sealed sump provided.

The use of sealed and lockable, leak-proof containers will prevent access by birds, vermin and pests to the offensive/hygiene wastes to be stored on site. Further procedures exist within section 6 for managing odour, pests and litter.
4.521 Maintenance of Site Plant

Site plant will be maintained in accordance with the manufacturer’s recommendations, being regularly serviced.  In the event of a breakdown, the plant will be repaired or replaced at the earliest opportunity to ensure that there is no hindrance to operational practices.

6.0 AMENITY MANAGEMENT AND REPORTING
6.010 Control, Monitoring and Reporting and Dusts, Fibres and Particulars

Control of dust and particulates

Details of the controls relating to waste inputs, handling, storage and treatment of wastes are presented in sections 1.120, 4.210 and 4.520. If a particular waste stream proves to cause a nuisance from the release of dust, alternative methods for receipt of the waste will be arranged or the waste supplier will be notified that the waste is not acceptable at the facility. However as a general rule the facility will not accept wastes that have the potential to cause significant dust emissions, unless this risk can be controlled either by receipt of the wastes being via bagged form, or unless these have been dampened down prior to delivery if loose, in which case additional measures may also be implemented on site as necessary in relation to deposit and handling of these, including use of water sprays to prevent excessive release of dust.

To prevent the release of dust created by the operation of the site, operational areas will be cleaned with road sweepers as necessary. Any dust generated within building will not cause a nuisance beyond the site boundary. 
The site will be provided with equipment capable of suppressing dust caused by the operations by spraying with water. This comprises a Mistair, odour suppression system that is fitted and in use within the building and which will also reduce concentrations of dust within the building. 
Monitoring of dust and particulates

Due to the storage of wastes within an enclosed building, the Environmental Permit does not require sampling and analysis of dusts and particulates and no additional measures are deemed appropriate. Although quantitative sampling and monitoring is not required by the Permit, basic visual monitoring will be undertaken at daily intervals, downwind at the site boundary, to determine whether the operations are having any potential off site impact. In the event that operations are giving rise to visible releases of dusts and fibres off site, actions will be taken to minimise releases, including use of the Mistair system, and spraying of site access roads, as appropriate.
Reporting

The results of visual dust monitoring will be recorded in the site diary. Any other measurements will be forwarded to Natural Resources Wales the Environment Agency in an agreed format and at agreed intervals.

6.020 Control of Odours

In order to prevent the release of unacceptable odours, malodorous waste that could cause a potential nuisance beyond the confines of the site will not be accepted at the facility. Offensive/hygiene wastes received are bagged and stored within an enclosed, lockable and leak-proof container to restrict potential emissions.
A high standard of operations will be maintained at all times in order to control any potential odour nuisance. Whilst the Permit does not require quantitative odour assessment, a daily assessment will be made at the downwind site boundary to assess whether the site operations are having any potential off site impact. In the event that operations are having any potential impact, actions will be taken to minimise potential releases of odour from the site. This will comprise the fast turnaround of waste received at the facility, and the use of the Mistair system to suppress any potential odours. 
Under normal operations any waste found to give rise to an unacceptable odour nuisance would be removed immediately on the vehicle upon which it arrived. For other materials that have potential to cause odour nuisance, these will be bulked up and removed from site for disposal soon after receipt such that the duration of storage on site is kept to a minimum.

Should retention of any odorous waste be necessary for any extended period of time it will be controlled through the use of the mistair odour control system that has been installed within the building. This comprises a roof mounted spray system, to which a masking agent is also added, in order to suppress odours from wastes in storage within the building.

Any waste delivered and found to be unacceptable will be reported to the location manager who will record the details and inform the producer. This waste will subsequently be restricted from future acceptance at the site.

6.030 Control and Monitoring of Noise

Control of noise

Mitigation of noise emissions from the site will be achieved by: 

· Appropriate handling, deposit, treatment and transfer of wastes as set out in sections 4.210 and 4.520 

· The fitting of silencers to plant and equipment in accordance with manufacturers instructions, and 

· The sympathetic construction of the building. It is predicted the noise from the equipment in the building will not cause a nuisance, due to the provision of walls, profiled steel cladding and doors reducing emissions.

Action Plan

If a complaint is received regarding noise generated from the site the operations will be reviewed. This review will include the consideration of the operations, the timing of specific activities and the location of specific activities. Changes will be made as appropriate to reduce the potential for nuisance beyond the site boundary.

6.040 Control of Pests

The method of operation of the site will ensure the minimisation or avoidance of flies and vermin at the site. The constant operations and rate of waste removal from the facility will minimise any potential for infestation.

In the event that flies or other such insects posing a nuisance are introduced to the site with incoming waste, insecticides offering rapid knockdown and long-term treatment will be used. 

Site staff will keep a day-to-day check for the presence of pests in operational areas of the site and any incidents will be reported to the Site Manager. A specialist contractor will be retained to inspect the building for the presence of pests at least 10 times a year. Visiting will occur generally on a monthly basis however, visits will be less frequent during the winter months due to the lower risk of pest infestation. The contractor would also be obliged to attend to specified incidence of pests on request. In the event that evidence of pests is found, appropriate poisons will be administered. 

6.050 Control of Litter

All vehicles delivering waste to the site are required to be sheeted or contained if they have the potential to create windblown litter. 

Operations at the site will be conducted in a manner that minimises the incidence of windblown litter.  

Litter that is blown from the operational area into adjoining parts of the site will be collected on a daily basis. Any litter that is blown or deposited outside of the boundaries of the site will be collected as soon as possible. The remedial actions necessary to collect litter will be implemented immediately.

7.0 SITE RECORDS
7.100 Security and Availability of Records

Records of waste entering and leaving the site

A record of the types and quantities of wastes deposited and removed at the site will be maintained electronically in the weighbridge office and the general office on site. A summary of the types and quantities of wastes will be provided to Natural Resources Wales the Environment Agency at an agreed frequency and format. 

Environmental monitoring records

The following environmental monitoring results will be kept in the site office and made available for inspection at all reasonable times by any authorised officer of the Environment Agency. 

Daily dust assessments made at the downwind site boundary


Daily odour assessments made at the downwind site boundary

Records of significant events

The following significant events will be recorded at the site, 

· Emergencies 

· Problems with waste received 

· Site inspections 

· Complaints 

· Pest or vermin incidents 

The Site Manager, or nominated person will maintain a record of the above information as required. The site diary will be kept in the site office at all times and will be available for inspection at all reasonable times by any authorised officer of Natural Resources Wales the Environment Agency. 

APPENDIX A 

Waste Types

APPENDIX B

Managing Offensive/Hygiene Waste Safely

Health and Safety Executive Guidance Document – Waste 22 (rev 1)
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