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Mr Gary Tyler 
Storm Investigations Ltd. 
White Heather Lodge 
Bowdens Lane 
Penhow 
NP26 3AA 
 

Your ref: PAN-004409 
  
 
Date: 22/01/2019   
 
 

 
Dear Mr Tyler 
 
 
We need more information about your application 
 
Application reference: PAN-004409 
Operator: Mr Paul Shepherd 
Facility: Ashbrook House, Ashwell, Caerleon, Newport, NP18 1JH 
 
 
Thank you for your application received on 14/01/2019. The following is to confirm our 
conversation of 22/01/2019. 
 
Unfortunately the declaration is not complete to say this is a valid application. Please make 
sure a relevant person completes this and send it back to us.  Relevant people means each 
applicant, and in the case of a company, a director, manager, company secretary or any 
similar officer or employee. In the case of a Limited Liability Partnership (LLP), it includes 
any partner.  
 
We also need to ask you for some more information before we can do any more work on the 
application. Please would you: 
 

• provide us with the National Grid Reference (NGR) for the discharge point. The 
discharge point is considered as the first point at which the effluent exists the 
treatment system and enters the environment.  

• provide us with more information to question 6d in Form B6.5. You have said that the 
discharge reaches the watercourse via a surface water sewer, however, you have 
not provided an NGR for the entrance point.  

 
If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. 
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If you email or write to us please quote the application reference PAN-004409 on any 
correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 3789 or email tara.al-far@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
Tara Al-Far 
Water Quality Permitting Officer 
 

 
 


