
 

 
Ffôn/Tel  0300 065 4884 

Ebost/Email Elliot.Burge@cyfoethnaturiolcymru.gov.uk  

  Elliot.Burge@naturalresourceswales.gov.uk 

 

Canolfan Trwyddedu Cymru (Caerdydd), Cyfoeth Naturiol Cymru, Tŷ Cambria, 29 Heol Casnewydd, Caerdydd. 
CF24 0TP 
Wales Permitting Centre (Cardiff), Natural Resources Wales, Cambria House, 29 Newport Road, Cardiff. CF24 
0TP 
 
Gwefan/Website www.cyfoethnaturiolcymru.gov.uk   Croesewir gohebiaeth yn y Gymraeg a'r Saesneg 

www.naturalresourceswales.gov.uk  Correspondence welcomed in Welsh and English 

 
Mr David Vater 
Forest Tea Room 
Castle Road 
Tongwynlais 
Cardiff 
CF15 7JR 
 

Our ref: PAN-004849  
 
Date: 18/03/2019 
 
 

 
Dear Mr Vater 
 
We need more information about your application 
 
Application reference: PAN-004849 
Operator: Mr David Vater 
Facility: Forest Tea Rooms 
 
Thank you for your application received on 28/02/2019. 
 
We need to ask you for some more information before we can do any more work on it. 
Please would you: 
 

• Confirm you will have a management system in place which will meet our 
requirements (as per Question 3 on our B6.5 Application Form).  

• From checking our systems it doesn’t appear the payment of £125 has been paid 
(checked between 15/02/2019-18/03/2019). The payment must be made before we 
can determine the application. 

• You have stated the volume originating from the Tea Room will be 3m3/day although 
you have not provided evidence for how this value was calculated. You must use the 
British Water – Flows and Loads 4 guidance to calculate the Maximum daily volume 
originating from the Tea Room. Please can you calculate the volume from the 
maximum number of staff and visitors per day. 

 
If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application. 
 
If you email or write to us please quote the application reference PAN-004849 on any 
correspondence and send it to the relevant address below. 
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When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 4884 or email Elliot.Burge@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
Elliot Burge 
Water Quality Permitting Officer 
 

 
 


