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Sensient Flavors Ltd, 
Felinfach 
Lampeter 
Ceredigion 
SA48 8AG 
 
15 February 2017 
 
Dear Mr Pink, 
Returning the site to compliance with its environmental permit  
 
We recently identified a non-compliance with Sensient’s environmental permit.  Failure to 
comply with a permit condition is an offence and it is important that Sensient resolve this 
problem as soon as possible.  During recent discussions Sensient proposed to take steps 
to return its activity to compliance that we consider reasonable.  
 
We record all breaches of permit conditions on our Compliance Classification Scheme 
(CCS) database.  These records contribute to an annual compliance rating that affects 
your annual subsistence charge (see our OPRA guidance at 
http://naturalresources.wales/how-we-regulate-you/how-we-assess-business-
compliance/?lang=en for full details.)  
 
While these steps are undertaken we will continue to record your site as non-compliant on 
our CCS database.  However, we are prepared to ‘suspend’ these ongoing permit 
breaches so that they do not count toward Sensient’s annual compliance rating.  
 
Please complete and return the attached Action Plan specifying the proposed actions with 
appropriate completion dates.  Sensient’s proposals should be clearly set out and 
achievable. Once we agree with your proposals and timescales for action then we will 
suspend non-compliances from that point until 31 July 2017.  However, we reserve the 
right to cancel the suspension and count all permit non-compliances toward your 
compliance rating should you fail to follow the actions specified or should you cause 
pollution to the environment.   
 
If you have any queries or concerns please contact me on 03000 653263.  
 
Yours sincerely, 
 
 
 
Nick Jenkins 
PPC Officer 

Ein cyf/Our ref:BL5644IK 
Eich cyf/Your ref: 
 
Maes Newydd, Llandarcy, Neath SA10 
6JQ 
 
Ebost/Email: 
Nicholas.jenkins@cyfoethnaturiolcymru.gov.uk 
Ffôn/Phone: 03000 653263 
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ACTION PLAN 

Permit 
Number 

Operator 
Name 

Site Name 

BL5644IK Sensient 
Flavors Ltd 

Felinfach 

 

Permit condition not 
complied with & CAR 
ref.  no 

Actions you propose to 
take Include important 
milestones and dates 

Completion dates 

 

 

 

  

 

 

 

  

 

 

 

  

 

We confirm that we will carry out the above steps and return the activity to compliance with 
our permit by the dates specified  

Operator’s signature……………………………………………………  Date………………  

I confirm that I agree to suspend CCS scores while the above operator carries out the 
specified steps, subject to our Rules of Suspending Scores   

Natural Resources Wales’ signature…………….……………………  Date……………… 

 
 
 


