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Compliance Assessment Report Report ID: 
CAR_NRW0031849

This form will report compliance with your permit as determined by an NRW officer
Site BRIDGEND WASTE MANAGEMENT 

CENTRE
Permit Ref NP3233XX

Operator/Permit holder Tradebe Gwent Limited
Regime Installations
Date of assessment 14/06/2017 Time in 10:00 Out 12:00
Assessment type Audit
Parts of the permit assessed 1.1.1, 2..3.1, 2.5.1, 3.1.1
Lead officer’s name Thomas, Ffion
Accompanied by
Recipient’s name/position Andrew Price/ Stie Manager Date 

issued
07/07/2017

Section 1 – Compliance Assessment Summary
This is based on the requirements of the permit under the Environmental Permitting Regulations or the licence under 
the Water Resources Act 1991 as amended by the Water Act 2003. A detailed explanation is captured in 
“Compliance Assessment Report Detail” (Section 2) and any actions you may need to take are given in the “Action(s)” 
(section 4). This summary details where we believe any non-compliance with the permit has occurred, the relevant 
condition and how the non-compliance has been categorised using our Compliance Classification Scheme (CCS). 
CCS Scores can be consolidated or suspended where appropriate, to reflect the impact of some non-compliances 
more accurately. For more details of our CCS scheme, contact your local office.
Permit conditions and compliance summary CCS 

Category
Condition(s) 

breached
KEY: See Section 5 for breach categories, suspended scores will be indicated as such.
A = Assessed or assessed in part (no evidence of non-compliance), X = Action only, 
O = Ongoing non-compliance, not scored.

Number of breaches 
recorded

0 Total compliance score
(see section 5 for scoring scheme)

0

If the Number of breaches recorded is greater than zero, please see Section 3 for our proposed enforcement 
response
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Section 2 – Compliance Assessment Report Detail
This section contains a report of our findings and will usually include information on:

 The part(s) of the permit that were assessed (eg. 
Maintenance, training, combustion plant, etc)

 Where the type of assessment was ‘Data 
Review’ details of the report/results triggering the 
assessment

 Any non-compliances identified
 Any non-compliances with directly applicable 

legislation
 Details of any multiple non-compliances

 Information on the compliance score accrued inc.
 Details of advice given
 Any other areas of concern
 Any actions requested
 Any examples of good practice
 A reference to photos taken

 

This compliance assessment report has been completed following the pre-planned site inspection 
undertaken on 14th June 2017 as part of the on-going regulatory compliance of the Tradebe 
Installation permit NP3233XX at Bridgend. 
 

 
 

During the inspection the waste facility permit, GP3298FY was also inspected. Many areas of the 
operational management of that facility has cross over with the installation permit. The full details 
of the inspection will therefore be recorded in this CAR form, but a second form will be produced 
specifically for the waste facility and sorted under the sites NRW file.
 

 
 

Agenda:
 

1. follow up on any previous CAR actions
2. Update our records with your MCERTS certificate and any other Tradebe internal audits.
3. Site discharge conditions/consents.
4. Permit pre-app advice.
5. Site safety – review of DSEAR
6. Pre acceptance cross reference with How to comply, SGN 5.06 and Waste treatment 

BREF BAT.
7. Site inspection – waste storage areas, plant operations, bunds. 

 

 
 

Present:
 

Ffion Thomas – Senior Environment Officer NRW
 

Julie Campbell – SHEQ manager
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Andrew Price- Site manager
 

Mark Griffiths – Gwent Regional business manager
 

 
 

1. Previous CAR form actions

 

No actions were carried forward but further discussion was had in relation to permitting application 
advice and potential consolidation and variation to update consent limits. This is discussed further 
under separate heading.
 

1. Update our records with your MCERTS certificate and any other Tradebe internal 
audits

 

Mark Griffiths explained how the company had recently had a number of internal and external 
audits, including their MCERTS and ISO accreditations. Copies of certificates were provided and 
evident the ongoing accreditations held by the company and site. 
 

MCERTS accreditation is noted as compliance with the permit condition. A copy of the current 
certificate was provided as hard copy during the inspection and is copied below:
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 The ongoing accreditation with SGS ISO demonstrates the good performance of the site and 
company. 
 

Copies of the certificates were provided via email during the visit (recvieved 14/6/17) and copied 
below. 
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1. Site discharge conditions/consents.

 

Within the installation permit there are discharge limits for the emissions to sewer. This sewer 
discharge is also subject to a trade effluent consent from Dwr Cymru (DCWW) 
 

The condition in the permit states:
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The DCWW consent 
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Mark Griffiths had informed NRW of the new DCWW consent via email back in 5/7/16 at this time 
the advice given in the CAR form CAR_NRW0023756 stated:
 

 

I have highlighted the NM of table S4.3 in yellow above for ease of reference.
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Pre-application advice was now being sought by Tradebe and is discussed in the agenda item 
below.
 

FT has consulted with the permitting team and is awaiting their reply (see action under heading 4 
below)
 

1. Permit pre-app advice.

 

See section 3 above and 6 below that have relevance to this aspect.
 

In order not to delay the provision of pre-application advice (pending confirmation from the 
permitting team on the need for an application) below I have included links to our permitting pages 
and charges that will assist you in permitting application works.
 

https://naturalresources.wales/permits-and-permissions/installations/apply-to-vary-change-a-
permit-for-installations/?lang=en
 

Above is the link to applying to vary your permit. The page also advices that “you can apply to 
consolidate your permit. If you would like to consolidate your permit, then please contact our 
customer contact centre on 0300 065 3000 to discuss your application.”
 

To the right of the above linked page are guidance documents that you may wish to refer to.
 

https://naturalresources.wales/about-us/what-we-do/how-we-regulate-you/our-charges/?lang=en
 

The above link directs you to our charging page. The charge for your permit variation (or 
consolidation) would be based on the sites OPERA score. At the bottom of the above linked page 
you can find a template to complete an up to date OPERA and guidance documents. Undertaking 
a OPERA review will give you an idea of the costs involved as these are calculated for you on the 
last tabs of the OPERA spreadsheet.
 

ACTION FT: once confirmation received from permitting over the requirements to vary the 
emissions to sewer conditions/limits inform Tradebe.
 

1. Site safety – review of DESEAR

 

NRw hold a safety sheet for all operational sites regulated by the SW Waste regulation team. 
These sheets are routinely checked and updated. Following 2 incidents at AD sites it became 
apparent that we needed to better understand the DSEAR risks of all our sites.

https://naturalresources.wales/permits-and-permissions/installations/apply-to-vary-change-a-permit-for-installations/?lang=en
https://naturalresources.wales/permits-and-permissions/installations/apply-to-vary-change-a-permit-for-installations/?lang=en
https://naturalresources.wales/about-us/what-we-do/how-we-regulate-you/our-charges/?lang=en
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To that end Tradebe were asked to confirm the DSEAR assessment of the bridgend site. Email 
confirmation was revcieved on 19/6/17 stating:
 

With regard DSEAR for Bridgend, at Gwent we under took as DSEAR Compliance Project with a 
specialist company called ProJen.

 

This involved gathering all our data on everything that we accepted at all our sites with our 
Technical Assessment Team (TAD)and reviewed what products we were accepting at our sites.

 

From this it was identified that nothing that goes into Bridgend fall within DSEAR, Projen agreed.

 

The NRW safety sheet was reviewed, saved update 6/7/17.
 

 
 

1. Pre acceptance cross reference with How to comply, SGN 5.06 and Waste treatment 
BREF BAT to satisfy Improvement Condition item IP1.

 

The permit condition 2.5.1 states “The operator shall complete the improvements specified in 
schedule 1 table S1.3 by the date specified in tat table unless otherwise agreed in writing.
 

The table includes an IP that states:
 

The operator shall produce and implement written procedures (and any amendments to them) 
that accord with section 2.1.1 of Sector Guidance note S5.)^ December 2004, to assess waste 
prior to acceptance on site.
 

My review of the site file could not confirm if this improvement item had been completed and 
signed off. 
 

I therefore undertook to review the sites pre-acceptance procedures and cross refence them 
against the current relevant guidance documents. I referenced How to comply, SGN 5.06 and the 
BREF Bat’s
 

Below are a summary of these documents and hoe they interlink.
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How to comply
 

This document includes general guidance about conditions and some activity specific guidance. 
For some activities you will need more information to understand what you need to do. This is 
covered in the sector technical guidance notes listed in Part 7 – Where to find more information 
page 92. If there is conflict between the sector technical guidance and this document, the sector 
guidance will apply.
 

Sector Guidance Note S5.06 
 

Guidance for the Treatment and Transfer of Hazardous Waste 
 

Background 
 

This document ‘Guidance for the Recovery and Disposal of Hazardous and Non Hazardous 
Waste S5.06’ was published in 2004, two years before the adoption of the Waste Treatments 
Bref. Despite this, the requirements of the Waste Treatments Bref mostly mirror those of S5.06. 
Some of the legislation and referenced guidance has been amended since S5.06 was published 
and users naturally reference the amending legislation. 

 

Applicability of S5.06 
 

S5.06 was drafted and published when there was parallel ‘Best Practice Guidance’ for waste 
management licensed activities1. With the advent of the Environmental Permitting regulations, 
new ‘Waste Operation’ permits referenced S5.06 where relevant and the ‘Best Practice Guidance’ 
was withdrawn. Fundamental revisions to waste management legislation (ie. the Hazardous 
Waste Regulations requires that Best Available Techniques’ (BAT) is used for mixing of 
hazardous waste and the implementation of the Waste Hierarchy) has more closely aligned 
‘installations’ and ‘waste operations’. As the principle objective is to prevent accidents and 
minimise their consequences BAT generally equates to ‘appropriate measures’, with the only 
notable exception of Energy Efficiency. 

 

Current Position 
 

Regulated facilities or exempt facilities that transfer or treat hazardous waste are expected to 
meet the requirements of S5.06, whether they are allocated to the ‘Hazardous Waste Sector’ or 
another sector. 

 

Implementation of Industrial Emissions Directive (IED) 
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The implementation of the IED will see the continued use of S5.06, EPR 5.07 (clinical waste) and 
the Waste Treatments Bref as the initial points for defining ‘appropriate measures’. The 
development of the revised Bref may re-define BAT at some point in the future. Once the revised 
Bref is adopted we will have 4 years to implement any changes.
 

The Waste treatment BREF section 5.1 covers waste in and out put BAT.
 

Tradebe have previously supplied documentation of their waste acceptance procedures. These 
were received as email on 1/7/16 and again as hard copy during this site visit. Tradebe have also 
produced a presentation that fully details the pre-acceptance procedure which references 
SGN5.06 and meets the requirements. The presentation was shared via email received 5/7/17.
 

Having assessed these documents and checked the sites operational understanding I can confirm 
NRW are satisfied that the requirements of IP 1 have been met.
 

This acceptance confirms that all items within table S1.3 have now been completed. 
 

This action has significance in relation to the emission conditions and table S4.3 as the note 
assigned to the table states that the emission limits are interim and to be revised upon discharge 
of the improvement programme.
 

I have raised this aspect with the installation permitting team, and at time of completing this CAR 
form am awaiting a response on the way forward with regards to permit review or variation 
application requirements.
 

 
 

1. Site inspection – waste storage areas, plant operations, bunds. 
 

 

The site inspection found a very high standard of hose keeping. All bunds inspected were in good 
condition. IBC’s were stored within the bunded area. Waste oil separation equipment was in good 
order and had recently undergone maintenance/cleaning. Holding tanks were in the process of 
being de-sludge.
 

No non compliances were noted during the inspection.
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site ID board with safety record. 

IBC storage area
 

 
 

Waste oil processing
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Newly build (repair) bund at leachate holding tanks.
 

 
 

 

Painted internal bund walls
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Effluent discharge up turned pipe as per MCERS audit recommendations to ensure maintained 
full flow within pipe. 
 

 
 

END
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EPR Compliance Assessment Report Report ID: 
CAR_NRW0031849

This form will report compliance with your permit as determined by an NRW officer
Site BRIDGEND WASTE 

MANAGEMENT CENTRE
Permit Ref NP3233XX

Operator/Permit holder Tradebe Gwent Limited Date 14/06/2017

Section 3 – Enforcement Response
You must take immediate action to rectify any non-compliance and prevent repetition. 
Non-compliance with your permit conditions constitutes an offence and can result in criminal prosecutions and/or 
suspension or revocation of a permit.  Please read the detailed assessment in Section 2 and the steps you need to 
take in Section 4 below.

Section 4 – Action(s)
This section summarises the actions identified during the assessment along with the timescales for when they will 
need to be completed.
Criteria 
Ref.

CCS 
Category

See Section 1 above

Action required/advised Due Date
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Section 5 – Compliance notes for the Operator Section 6 – General information

To ensure you correct actual or potential non-compliance we 
may
 Advise on corrective actions verbally or in writing
 Require you to take specific actions verbally or in writing
 Issue a notice
 Require you to review your procedures or management 

system
 Change some of the conditions of your permit
 Decide to undertake a full review of your permit

Any breach of a permit condition is an offence and we may 
take legal action against  you

 We will normally provide advice and guidance to assist 
you to come back into compliance either after an offence 
is committed or where we consider that an offence is likely 
to be committed. This is without prejudice to any other 
enforcement response that we consider may be required.

 Enforcement action can include the issue of a formal 
caution, prosecution, the service of a notice and/or 
suspension or revocation of the permit.

See our Enforcement and Civil Sanctions guidance for 
further information

Data protection notice

The information on this form will be processed by the Natural 
Resources Wales (NRW) to fulfil its regulatory and 
monitoring functions and to maintain the relevant public 
register(s). The NRW may also use and/or disclose it in 
connection with:

 Offering/providing you with its literature/services relating 
to environmental matters

 Consulting with the public, public bodies and other 
organisations (eg. Health and Safety Executive, local 
authorities) on environmental issues

 Carrying out statistical analysis, research and 
development on environmental issues

 Providing public register information to enquirers
 Investigating possible breaches of environmental law 
 Assessing customer service satisfaction and improving 

its service
 Freedom of Information Act/Environmental Regulations 

request

The NRW may pass it on to its agents/representatives to do 
these things on its behalf. You should ensure that any 
persons named on this form are informed of the contents of 
this data protection notice.

This report does not relieve the site operator of the 
responsibility to

 Ensure you comply with the conditions of the permit at all 
times and prevent pollution of the environment 

 Ensure you comply with other legislative provisions which 
may apply

Non-compliance scores and categories

Disclosure of information

The NRW will provide a copy of this report to the public 
register(s). However, if you consider that any information 
contained in this report should not be released to the public 
register(s) on the grounds of commercial confidentiality, you 
must write to your local area office within fifteen working 
days of receipt of this form indicating which information it 
concerns and why it should not be released, giving your 
reasons in full.

CCS
category

Description Score

C1 A non-compliance that could 
have a major environmental 
effect

60

C2 A non-compliance which could 
have a significant 
environmental effect

31

C3 A non-compliance which could 
have a minor environmental 
effect

4

C4 A non-compliance which has no 
potential environmental effect

0.1

Operational Risk Appraisal (Opra) - Compliance 
assessment findings may affect your Opra score and/or your 
charges. This score influences the resource we use to assess 
permit compliance. 

Customer charter

What can I do if I disagree with this compliance 
assessment report?

If you are unable to resolve the issue with your site officer, 
you should firstly discuss the matter with officer’s line 
managers using the informal appeals procedure. If you wish 
to raise your dispute further through our official Complaints 
and Commendations procedure, phone our general enquiry 
number 0300 065 3000 (Mon to Fri 08.00 – 18.00) and ask 
for the Customer Contact team or send an email to 
enquiries@naturalresourceswales.gov.uk. If you are still 
dissatisfied you can make a complaint to the Public Services 
Ombudsman for Wales. For advice on how to complain to 
the Ombudsman phone their helpline on 0845 607 0987.

Welsh Language
If you would like this form in Welsh please contact your 
Regulatory Officer.


