	[image: image4.jpg]qie

I w—




	Compliance Assessment 

Report 


	     Report ID: 3449     


	

	Name of site
	Mekatek Ltd
	Operator/

permit holder
	Mekatek Ltd
	Permit 
ref no:
	YP3937SH
	

	

	Officer
	Paul Gibson / Clare Foxwell
	Date
	21 March 2011
	  Area/office
	Wales / SW Area / Llandarcy      
	

	

	Activity
	 Section 5.3.
	Time in/out
	10:00 – 16:00
	  Event type: 
	 FORMCHECKBOX 

	Routine
	 FORMCHECKBOX 

	Incident response
	 FORMCHECKBOX 

	  Other

	

	Assessment type:
	 FORMCHECKBOX 

	 Site inspection
	 FORMCHECKBOX 

	 Audit
	 FORMCHECKBOX 

	Check monitoring/sampling
	  FORMCHECKBOX 

	 Report/data review
	 FORMCHECKBOX 

	  Procedure review

	

	Site life status:
	 FORMCHECKBOX 

	  Operational
	 FORMCHECKBOX 

	  Pre-operational
	  FORMCHECKBOX 

	  Post-operational

  

	

	What part(s) of the permit were assessed?
	WEEE Visit / Emissions Monitoring / Improvement Items
	

	

	Compliance assessment summary



	Key to completion:  A = 
Assessed/Assessed in part (no evidence of non-compliance)
ATL = Approach to limit

  
NA = Not Applicable 
1, 2, 3, 4 = CCS cat 1–4 breach
N = Not assessed
        Conditions breached

	a)
Permitted activities
	1
	A
	
	     
	

	

	b)
Infrastructure
	1
	A
	
	2
	N
	
	3
	N
	
	4
	N
	
	5
	N
	
	     
	

	

	c)
General management
	1
	N
	
	2
	A
	
	3
	A
	
	4
	N
	
	
	

	

	d)
Incident  management
	1
	N
	
	2
	N
	
	     
	

	

	e)
Emissions
	1
	N
	
	2
	N
	
	3
	3
	
	4
	N
	
	5
	N
	
	2.3.1 (x 3)
	

	

	f)
Amenity
	1
	N
	
	2
	N
	
	3
	N
	
	4
	N
	
	5
	N
	
	     
	

	

	g)
Monitoring and records, maintenance and reporting
	1
	N
	
	2
	N
	
	3
	N
	
	4
	4
	
	2.4.1
	


	

	h)
Resources efficiency
	1
	N
	
	2
	N
	
	     
	

	

	The breaches indicated above may constitute one or more offences. You should take immediate action to rectify each breach and return to compliance. You should prevent any repetition of the breaches. Breaches of conditions as indicated above can result in criminal prosecutions and/or suspension or revocation of a permit. 

	NB  if there is a breach, only one of the following will have an ‘x’ placed in the box as the initial enforcement response.

	We will now consider what enforcement action is appropriate.
	  FORMCHECKBOX 

	At present we do not intend to prosecute you for the above offences. However, you are warned that this may change if further relevant

information comes to light.
	This is a site warning.
	   FORMCHECKBOX 


	
	
	
	We have given you advice.
	   FORMCHECKBOX 


	

	Review of Directly Applicable Legislation: key: A = Assessed, N = Not assessed, NA = Not Applicable, C1,C2,C3,C4 = CCS cat 1–4 breach.  
	NA
	

	

	Report delivery method: 
	 FORMCHECKBOX 

	 copy left on site
	 FORMCHECKBOX 

	  posted
	 FORMCHECKBOX 

	  Emailed
	 FORMCHECKBOX 

	  faxed     
	Date
	28 April 2011
	

	


	

	
	Comments
Persons seen:

· Kate Goodchap, Mekatek Ltd [WEEE compliance only];

· Daniel Lewis, Mekatek Ltd [site inspection only];

· Claire Foxwell, Environment Officer, Environment Agency  [WEEE compliance only];
· Paul Gibson, PPC Officer, Environment Agency [WEEE compliance & site Inspection].
The main focus of the audit was to verify the WEEE compliance return data submitted to the Environment Agency. Compliance with WEEE reporting is undertaken by separate team within the Environment Agency; Clare Foxwell of the Waste Data and Compliance team was present to verify the accuracy and quality of the data returned. A general tour of the facility was also planned.

	

	
	
	


	
	
	

	

	  Officer’s Signature
	
	 Recipient’s name or position within company
	

	
	Paul Gibson
	
	Dan Lewis     
	

	
	
	

	
	    Continuation sheet used
	 FORMDROPDOWN 

	No of pages
	9
	
	CCS record number
	163753,  163773, 1637792, 163782
	

	


	WEEE Data Verification
The following compliance monitoring assessment report for Approved Authorised Treatment Facility (AATFs) was completed by Clare Foxwell on conclusion of the data verification exercise. This report has previously been sent to the operator.
Compliance Monitoring Assessment Report for AATFs

AATF Compliance Monitoring
Business Name: 
Mekatek  

Approval number: 
WEE/DB0002ZS 

Site/Office location: 
Amex Park, Llanstephen Rd, Johnstown, Carmarthen, SA31 3NF 

Date of visit: 
21st March 2011 

Agency Officer(s) present: 
Claire Foxwell & Paul Gibson 

Company representative present: 
Kate Goodchap & Paul Mellor (by telephone 01246857076) 

1. Criteria
2. Checked (X)
3. Issue identified ()  

see actions required below
1.

ATF status – correct permit/exemption

X

No

2.

Storage of WEEE

X

Minor

3

Treatment of WEEE

X

No

4.

Categorisation of WEEE

X

No

5.

Input records

X

No

6.

Output records

X

No

7.

Evidence notes

X

No

8.

Evidence of reprocessing

X

NA

9.

BATRRT

X

No

10.

Sampling and Inspection

X

No

11.

Significant Change

X

No

Outcome of Assessment:

Satisfactory

Yes

Further Information / Action Required 

No

Comments / Actions 

Update from 2010 audit – 

 Mekatek currently take in and bulk up WEEE from CA sites. This then gets sent on to appropriate AATF’s for further treatment. The CRT process line has now been dismantled and CRT’s are all being sent to Waste Technique Ltd, (which Paul Mellor is now director of). All WEEE collected in 2010 was on behalf of Comply Direct, for 2011 this will change to DHL. Mekatek issue evidence on all categories of WEEE except Cat 5, 8 and 10.  

A separate company Eco Technology Ltd also operates on the site. They deliver commercial WEEE to Mekatek but this is not mixed (in terms of issuing evidence) with the obligated WEEE received by Mekatek.  

SMW is bulked on site and sent to SWEEEP Ltd.  LDA is bulked up onto lorries and sent to SIMs. Fridges are bulked up on site and sent to CA Recycling. CRTs are bulked on site and sent to Waste technique Ltd. Gas discharge lamps are crushed on site and then sent to Balcon Engineering Ltd. B2B Gas discharge lamps are bulked and sent to Mercury Recycling Ltd.  

Improvements since last site inspection –  

· Plastic casings of CRT’s and monitors, collected from the bottom or back of CRT containers from CA sites are no longer being added to SMW.  

· Gas discharge lamps are now being stored inside. 

 Future Improvements –  

· SMW should be stored in a designated bay.  

· Once balance of B2B (non obligated) microwaves incorrectly included in SMW in the past has been achieved, microwaves should be left in the SMW.  

Recovery/Recycling Efficiencies.  

Efficiencies were not checked during this audit, but will be checked during the next audit, as the efficiencies are now the responsibility of the issuing AATF to prove.  

Audit of Q3 and Q4 2010 

An audit trail for Q3 and Q4 data submission was completed. Submitted figures were checked against quarterly summary spreadsheet. This was then interrogated by individual month. For Q3 weights of LDA and CRT’s were audited back to individual loads received. For the month of July 2010, each weighbridge ticket, Duty of care note and Hazardous waste note was examined. For August and September individual weighbridge tickets and duty of care notes were spot checked. All data was found to be reasonably accurate and auditable at the time of the visit.   

Improvements to Duty of care notes will be highlighted by Paul Gibson in a separate report.  

Evidence notes examined for Q3 and Q4 prior to the visit were also found to be completed accurately.  

Actions 

Ensure that a full audit trail is available to support the treatment efficiencies of downstream AATF’s.  

Microwaves do not need to be segregated from SMW (as discussed). 

SMW should be stored in a designated bay.   

Ensure that new SMW protocols are used for 2011 data submissions.  

Signed by Agency Officer

Clare Foxwell

Date: 

25 March 2011

Inspection

A general tour of the site was undertaken.
There have been some notable improvements in housekeeping at the site [although further work is required] since the last audit. Some of the buildings have been entirely cleared and materials previously stored along internal roadways upon hard standings have been removed and rehoused internally or removed off-site. More materials are also being baled aiding its storage. The operator was encouraged to keep this momentum and continue to clear the site of unwanted materials.  Specific comments on various areas of the site are detailed overleaf.
Transfer Station

The inspector checked drums within the inspection bay against the whiteboard that acts as an inventory of wastes being stored. The whiteboard appeared accurate and contained recent delivery information. One of the bay walls [Bay 8] had been damaged by a forklift earlier in the day [this is a repeated event, see CAR3433]. This had been noted and a repair was being arranged. Plans for the construction of  the new transfer station are being finalised. Once in final draft, the inspector will be consulted.
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WEEE Storage Area
The operator has ceased ‘actively’ using one of the internal storage bays to store WEEE [as highlighted]. The floor has collapsed making movement of materials within the building difficult. Previously deposited WEEE is still being stored within this area. This material should now be subject to a staged removal for onward processing. No further WEEE should be stored within the building until a suitable repair has been made.
WEEE Processing Line

During March 2010 the operator completed the installation of a new WEEE processing line to dismantle Cathode Ray Tubes [CRTs] at the site. The line has now been dismantled; processing will now take place at an alternative authorised facility.
Storage Building
This building has now been cleared of all waste materials. This is a significant improvement. The operator should ideally refrain from using this area for storing received wastes whilst the remainder site is being cleared and organised.
AOB

Duty Of Care

With regard to the Duty of Care the operator should be aware that new Regulations have just been passed amending the requirements [amongst other things] regarding the information to be required on a controlled waste transfer note: The Waste (England and Wales) Regulations 2011
The note will now be required to include:

a) The SIC code of the transferor; 

b) A declaration on the waste transfer note confirming compliance with the regulation 12 duty outlined in the new regulations i.e. The declaration would need to state that the waste producer has considered the waste hierarchy in determining the outlet for the waste produced. The hierarchy is as follows: 

1. prevention; 
2. preparing for re-use; 
3. recycling; 
4. other recovery (for example energy recovery); 
5. disposal.

All options need to be explored to send waste as high up the hierarchy as possible. Disposal should be considered a last resort.  Departure from the hierarchy is allowed  where it can be demonstrated that the option taken is best overall environmental outcome. This can be justified by life-cycle thinking on the overall impacts of the generation and management of the waste. When considering the overall impacts mentioned in, the following considerations must be taken into account —

1. the general environmental protection principles of precaution and sustainability; 
2. technical feasibility and economic viability; 
3. protection of resources; 
4. the overall environmental, human health, economic and social impacts

The inspector is certain more guidance will follow on this aspect of the new regulations. In the interim the operator may wish to amend their transfer note template in advance of the changes coming in to effect.

Emission Monitoring Returns

A copy of the documentation provided in response to Improvement Item18 was received by the operator on 1 July 2010. Various issues were identified with the quality of the submission. The improvement condition explicitly stated “Control levels limits and Maximum Emission Limits shall be set within the plan, which as a minimum shall include the following metals and Cyanide:
1. Zinc and its compounds as Zn;

2. Mercury and its compounds as Hg;

3. Cadmium and its compounds as Cd;

4. Lead and its compounds as Pb;

5. Nickel and its compounds as Ni;

6. Copper and its compounds as Cu;”

No limits had been set by the operator. Unless otherwise agreed, the operator was requested to use emission limit values from the date of receipt of the CAR form [6 July 2010] as detailed below:

Parameter

Emission Limits

Zinc and its compounds as Zn;

142 µg/l
Mercury and its compounds as Hg;

0.6 µg/l
Cadmium and its compounds as Cd;

0.17 µg/l
Lead and its compounds as Pb;

15 µg/l
Nickel and its compounds as Ni;

34 µg/l
Copper and its compounds as Cu;

30µg/l
Chromium and its compounds as Cr
42 µg/l

These limits were based on the same principle outlined within the improvement item using data available to the inspector.

No revised IC18 submission has been submitted to date and therefore the emission standards outlined above stand.

Reporting Emissions to Water – April to June  2010

Forms submitted to the Environment Agency on 3 August 2010. 
Reporting Emissions to Water – July to September  2010

Forms submitted to the Environment Agency on 4 November 2010.

Parameter
Emission Limits

July
August
September
Zinc and its compounds as Zn;

142 µg/l
94 µg/l
93 µg/l
80 µg/l
Mercury and its compounds as Hg;

0.6 µg/l
0.6 µg/l
0.9 µg/l
1.3 µg/l
Cadmium and its compounds as Cd;

0.17 µg/l

<0.5 µg/l
<0.5 µg/l
1 µg/l
Lead and its compounds as Pb;

15 µg/l

4.3 µg/l
1.0 µg/l
10 µg/l
Nickel and its compounds as Ni;

34 µg/l

104 µg/l
54 µg/l
42 µg/l
Copper and its compounds as Cu;

30µg/l

36 µg/l
26 µg/l
1µg/l
Chromium and its compounds as Cr

42 µg/l

24 µg/l
77 µg/l
21 µg/l
Over this period there have been ten samples which have exceeded the revised emission limits [highlighted in bold]. Due to the late response to the monitoring returns by the inspector, two of the Cadmium results have been discounted due to ‘<’ values being recorded. The operator must ensure that the ‘limit of detection’ is appropriate to the analysis. For the purposes of compliance scoring, the various elevated metals recorded each month have been consolidated in to one permit breach. The new limits form part of the ‘operating techniques’ and therefore the operator has repeatedly breached condition 2.3.1. [one breach, each month for three months]
As discussed during the audit the issue regarding the potential for Heavy Metals within the discharge will remain unless it can be demonstrated that effluent containing higher metal levels can be sustained in the receiving waters. This could be achieved by computer modelling using existing site data. Undertaking this work may prove more cost effective in the long term rather than undertaking extensive analysis and investigation in to incoming waste streams to ensure compliance with the current limits.  This is something which should be explored by the operator should the current limits be resource intensive to achieve.

IC19

In order to reduce metal loadings improvement condition IC19 required the operator shall develop a documented dangerous substance and heavy metal identification and reduction program for implementation at the site. The programme should identify measures to pre-treat wastes and / or enhance effluent treatment in order to minimise levels of dangerous substances and heavy metals prior to discharge via the authorised release point.  A review of all available technologies to reduce dangerous substance and metal levels within the discharge shall form part of the reduction programme. Levels of dangerous substance and heavy metals within the influent to the plant shall also be assessed as part of the programme .

A ‘report’ was submitted by the operator in compliance with the condition. The report, in the opinion of the inspector, does not contain sufficient information or detail to demonstrate that a structured program is to be implanted to identify ‘problematic’ waste streams and or sufficient techniques to monitor improvements. This will be further explored in a future audit and further detail and revision to the submitted plan may be required.
IC20

This improvement item was due on 31 December 2010. A copy was received on 21 March 2011. This breach of permit has attributed as CCS score of 4. This report is under assessment.
IC21

Report received on 31 August 2010 in compliance with the condition. It is noted that the project timetable has slipped. An update will be required at the next audit.

IC22

Report received on 1 October 2010 in compliance with the condition. It is noted that the project timetable has slipped. An update will be required at the next audit. 

Actions from previous audits.

CAR 1164 – Part Audit – 21 November 2007
Improvement items
IC3 – Accident management plan – The Environment Agency previously assessed document: ‘M26 emergency plan. Version 8.0. Revised May 2007’. This document made reference to appropriate risk assessments, evacuation procedures and contained details of the specialist personal protective equipment available on site and the actions to follow in the event of a spillage or fire. The reporting procedures were found to be out of date and, in its current form, will not ensure compliance with the permit. A complete review of the plan was required to ensure that it covered all the aspects detailed within section 2.8 of IPPC SGN 5.06.

Action Complete: A revised version of the accident management plan has now been produced and submitted to the Environment Agency. This plan now forms part of the operational techniques and must be complied with. The content of this submission has not be assessed by the inspector.

IC12 – Surfacing and containment measures. Response requiring IC12 to be revised sent to operator on 11 June [CAR 1857]

Action Ongoing.
IC13 – Assessment of subsurface Response requiring IC13 to be revised sent to operator on 11 June [CAR 1857].

Action Ongoing.
CAR1182 – IC 14 & 15 – Improvement Item Assessment
IC15. The operator to produce a more comprehensive ‘Closure Plan’ to address the comments outlined above and to ensure compliance with the Sector Guidance Note. Reference to the Site Protection and Monitoring Plan should also be made.
Action Complete. A revised version of the site closure plan has now been produced and submitted to the Environment Agency. This plan now forms part of the operational techniques and must be complied with. The content of this submission has not be assessed by the inspector.
CAR1223 – Part Audit –14 December 2007
The operator to review and revise the site accident plan in accordance section 2.8 of SGN IPPC 5.06 
Action Complete. See CAR1164 above.
CAR 1472 – Part Audit – 25 February 2008
The operator to provide a document collating all agreed improvement items together. This document should have a unique reference or title to allow for better document control.

Action ongoing: This will be undertaken once all

improvement items have been agreed.

CAR1924 – Part Audit – 24 July 2008
Detailed guidance on the Environment Agency’s expectations when developing new site monitoring procedures to ensure compliance with permit conditions was provided.
Action ongoing: Operator has not had an

opportunity to consider and implement the

recommendations outlined within CAR 1924

The inspector notified the operator that they

would be subject to a water ‘Operator Monitoring

Assessment (OMA) in the future. This

assessment will scrutinise the policies and

procedures utilised at the plant. Detailed

guidance can be found on the Environment

Agency website. Search for “OMA”. This guidance

will also be of use when preparing the response

to IC18.
CAR2231 – Part Audit – 24 July 2008
Operator to develop a sampling protocol detailing company specific procedures for use by staff when collecting samples from all types of vessel.
Action ongoing.
Operator to continue to develop quality assurance and quality control methods for use by laboratory staff.

Action ongoing. Operator advised to refer to

OMA guidance
CAR3278 – 16 March 2010
Within four months a revised working plan is required detailing those operations that still remain authorised by this Environmental Permit. Further detail is expected on the operations with an up to date site plan clearly delineating areas where authorised activities are being undertaken. The working plan must ensure document references remain in order for the cross referencing with permit conditions.

Action ongoing. The operator has previously been requested to produce a revised working plan detailing those operations that still remain authorised by the former waste management licence [this includes WEEE storage and treatment. Further detail was required on the operations with an up to date site plan clearly delineating areas where authorised activities are being undertaken. The working plan must ensure document references remain in order for the cross referencing with permit conditions to remain valid. This document was requested by August 2010 but has not been actioned. The inspector is aware of impending company changes / acquisitions that may affect the nature of operations at the site which are authorised by the former waste management licence, however this document is still required. This outstanding action should be addressed as soon as possible.

An improvement plan is therefore required for each building / storage area. This plan shall identify:

· each building utilised to store / treat waste on the site;

· each buildings current and / or intended future usage [this shall include waste types to be stored and treatment activities];

· a general assessment of the building’s conditions. This shall include a visual inspection of walls, roofing, windows and flooring. Internal and external photos of each building shall be incorporated in to the report.;

· Details of the drainage arrangements;

· a timetable for the completion of identified improvements. If the building is to be demolished in the medium/long term temporary improvements must be considered;

· External storage areas should be clearly delineated on a site plant. A general assessment of the impermeable pavement and drainage area conditions. This shall an inspection of walls, roofing, windows and flooring.

The plan should be submitted within two months. [16 May 2010]
Action Complete. Report submitted however the detail on planned improvements is scant. There is also little assessment on the integrity of impermeable pavements. The need for further  improvements will be explored as part of a future audit.
CAR3762 – 8 November 2010
Operator tasked to undertake a complete ‘stock take’ of the transfer station and update the records where possible. A list should be made of those wastes where the ‘fate’ of disposal/recovery cannot be tracked. 
Action Complete: Site inventory received on 2 February 2011. 

Conclusions
The operator is finally beginning to make good progress on organising and clearing the site of extraneous waste and equipment. There has been a significant improvement since the last visit. The operator should resist temptation to use newly cleared areas for unnecessary storage of materials.  This momentum must be maintained as the site prepares itself for redevelopment. Plans for phased building demolition and the erection of new infrastructure must come in to fruition in 2011. Various areas of the site are, in the opinion of the inspector, coming to the end of their working life and their continued use will be brought in to question should the planned investment not go ahead as planned. 

The quality of reporting also should improve to ensure it meets the full requirements of the improvement condition or action point within an audit report. Finally, the issue of heavy metals within the discharge is likely to remain a point of contention between the operator and the Agency. The operator failed to set limits as per the improvement programme and therefore limits were set by the inspector. These limits are not being achieved. It is therefore recommended, should a relaxation of the metal limits be sought, that the operator undertake its own modelling to justify any new limits. Any modelling would need to take into account any new water quality standards e.g. Water Framework Directive.

[End]


	


Notes to the recipient 
This compliance report form may highlight non-compliance with your permit or directly applicable legislation as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they comply with the permit and to prevent pollution of the environment. You are also reminded that:

(
you should comply with the conditions of the permit at all times

(
compliance with the permit does not remove your obligation to comply with other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

	

	a)
Permitted activities
	1
	Specified by permit

	

	b)
Infrastructure
	1
	Engineering for prevention and

control of emissions

	
	
	

	

	
	2
	Closure and decommissioning

	

	
	3
	Site drainage engineering (clean and foul)

	

	
	4
	Containment of stored materials

	

	
	5
	Plant and equipment

	

	c)
General management
	1
	Staff competency/training

	

	
	2
	Management system and operating procedures

	
	
	

	

	
	3
	Materials acceptance

	

	
	4
	Storage, handling, labelling and segregation

	
	
	

	

	d)
Incident management
	1
	Site security

	

	
	2
	Accident, emergency and incident
 planning

	
	
	

	

	e)
Emissions
	1
	Air

	

	
	2
	Land and groundwater

	

	
	3
	Surface water

	

	
	4
	Sewer

	

	
	5
	Waste

	

	f)
Amenity
	1
	Odour

	

	
	2
	Noise

	

	
	3
	Dust/fibres/particulates and litter

	

	
	4
	Pests, birds and scavengers

	

	
	5
	Deposits on road

	

	g)
Monitoring and records, 
maintenance and 

reporting
	1
	Monitoring of emissions and environment

	
	
	

	
	2
	Records of activity, site diary/journal/
events

	
	
	

	
	
	

	
	3
	Maintenance records

	

	
	4
	Reporting and notification to the 
Environment Agency

	
	
	

	

	h)
Resource efficiency
	1
	Efficient use of raw materials

	

	
	2
	Energy efficiency

	


The term ‘permit’ for the purposes of this form includes: licences, authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance Classification Scheme, (CCS).

This scheme categorises breaches of permit conditions based on their potential for environmental impact as shown below. If you wish to discuss further any comments made by the officer on this form, contact your local area office or for more details of the CCS scheme, see the Environment Agency’s website or contact your local office.

	CCS category
	Description
	Score

	1
	A non-compliance which has a potentially 
major environmental effect
	60

	2
	A non-compliance which has a potentially significant environmental effect
	  31

	3
	A non-compliance which has a potentially 
minor environmental effect
	4

	4
	A non-compliance which has no potential 
environmental effect
	1



Corrective action

We have various options to ensure that you correct actual or potential non-compliance.  We may

(
advise on corrective actions, verbally or in writing and require you to take specific actions, by letter or by issuing a notice.

(
require you to review your procedures or management systems

(
change some of the conditions of your permit

(
decide to undertake a full review of your permit

Any breach of a permit is an offence, and we may take legal action:

(
We will normally provide advice/guidance to assist operators back into compliance.  However, other than for a very minor offence this will normally be in conjunction with another enforcement response.
(
Where we have issued a written warning this does not preclude us from taking additional enforcement action if further relevant information comes to light. Such action includes the issue of a formal caution, taking a prosecution and/or the service of a notice.
We have published our Enforcement and Prosecution Policy which seeks to achieve a consistent approach to enforcement across all our regulated activities.

Operational Risk Appraisal (Opra)

Compliance assessment findings may affect your Opra score. This score determines your charge and affects the allocation of our resources to check your compliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection, flood defence, water resources and fisheries. It has a duty to discharge its functions to protect and enhance the environment and to promote conservation and recreation. The information provided will be processed by the Environment Agency to fulfill its regulatory and monitoring functions, and to maintain the relevant public register(s). The Environment Agency may also use and/or disclose it in connection with:
(
offering/providing you with its literature/services relating to environmental matters

(
consulting with the public, public bodies and other organisations (e.g. Health and Safety Executive, local authorities, emergency services) on environmental issues

(
carrying out statistical analysis, research and development on environmental issues

(
providing public register information to enquirers

(
investigating possible breaches of environmental law and taking any resulting action

(
preventing breaches of environmental law

(
assessing customer service satisfaction and improving its service 

(
Freedom of Information Act/Environmental Information Regulations request. 

The Environment Agency may pass it on to its agents/representatives to do these things on its behalf. You should ensure that any persons named on this form are informed of the contents of this data protection notice.
Disclosure of information

The Environment Agency will provide a copy of this report to the public register(s).  However, if you consider that any information contained in this report should not be released to the public register(s) on the grounds of commercial confidentiality, you must write to your local area office within twenty working days of receipt of the assessment form indicating which information it concerns and why it should not be released, giving your reasons in full.

Customer charter – What can I do if I disagree with the compliance assessment report?

If you are unable to resolve the issue with your site officer, you should firstly discuss the matter with the officer’s line manager, Area Environment Manager or Area Manager. If you wish to raise your dispute further, this can be done through our official Complaints and Commendations procedure phone our general enquiry number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact team, alternatively you can send an email to enquiries@environment-agency.gov.uk. If, after following our Complaints and Commendations procedure, you are still dissatisfied, you can make a complaint to the Ombudsman. For advice on how to complain to the Parliamentary Ombudsman phone their helpline on 0345 015 4033. 
CAR1v11
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