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Mr William Shuttleworth 
The Estate Office 
Nantclwyd 
Llanelidan 
Ruthin 
Denbighshire 
LL15 2PR 
 

 
 
Our ref: PAN-018874 
Your ref: GWN1898  
 
Date: 31/08/2022   
 
 

Dear Mr Shuttleworth, 
 
Updated correspondence person following notification of changes 
 
Permit reference: GWN1898 

Operator: Nantclwyd Farms 

Facility: Nantclwyd Hall, Ruthin, Denbighshire, LL15 2PR 
 
Thank you for telling us about the changes to the correspondence person, received 
08/08/2022.  
 
I can confirm this has been varied on our system. No changes have been made to 
the permit.  
 

If you have any questions about billing please contact our finance department. 
Phone our Customer Care Centre on 0300 065 3000 and select the appropriate 
option from the menu to be transferred to our finance team. 

If you have any other questions about the permit please email 
enquiries@naturalresourceswales.gov.uk and quote your permit reference number, 
or call the Customer Care Centre. 
 
Yours sincerely 
 
 
Louise Hickman 

Permit Support Officer 

Water Quality Permitting Team 
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