

New bespoke facilities/permit duly made checklist.
Duly Made checklist – new bespoke waste permits

Application details
	[bookmark: _Hlk120717829]PAN reference
	[bookmark: _Hlk120717949]PAN-018509

	EPR reference
	n/a

	Applicant name
	[bookmark: _Hlk120717954]TeleCycle Europe Limited
Company number 09315939

	Facility name
	[bookmark: _Hlk120717960]Unit 15 Drome Rd, Deeside Industrial Park, Sealand Garden City, Flintshire, CH5 2NY
SJ 33521 70505

	Area
	North 

	Operations Team
	North East

	Site officer/team leader
	wastereg.ne@cyfoethnaturiolcymru.gov.uk 



Relevant dates
	Date application arrived in NRWThe duly made date is either
(i)  the date the application was originally received at Natural Resources Wales in the event of no additional information being requested during the duly make process.
OR (ii) the date at which the final piece of additional information requested during the duly make process is received.

	01/07/22

	Date application acknowledged
	01/07/22

	Date not duly made (information request sent) 
	n/a

	Date of any additional not duly made requests
	n/a

	Date duly made 
	n/a

	Date returned to applicant or deemed withdrawn
	14/12/22

	Date applicant sent duly made confirmation
	n/a

	Date sent to external consultees (if applicable)
	n/a

	Date application publicised on Website
	n/a

	Date advert placed in newspaper (if applicable)
	n/a



Documents and information checklist:
	Document/ information
	Yes
	No
	N/A
	Comments 

	[bookmark: _Hlk120109459]Environment Management System summary
	X
	
	
	Management System Summary 01 2022 06 16
Appendix B_Waste Acceptance Procedure 2022 05 11
K419.1~09~006 LoW I1 2022 06 16

	Non-technical summary
	X
	
	
	K419.1~09~001 Non-Technical Summary 01 2022 06 30

	Site plan 
	X
	
	
	GS-8636275_largeScale
GS-8636275_smallScale
GS-8636276
K419.1~20~001 Permit Boundary Plan Final 2022 06 30
K419.1~20~002 Sensitive Receptors Plan Final 2022 06 30
K419.1~20~003 Site Setting Plan Final 2022 06 30
K419.1~20~004 Site Layout Plan Final 2022 06 30

	Site specific risk assessment
	X
	
	
	K419.1~09~005 ERA 01 2022 06 30

	Site condition report
	X
	
	
	K419.1~09~002 Site Condition Report 01 2022 06 30

	Odour management plan 
	
	
	X 
	

	Waste recovery plan 
	
	
	X
	

	Fire prevention mitigation plan 
	X
	
	
	K419.1~09~003 Fire Prevention Plan I1 2022 06 16
K419.1~20~005 FRS Access Route Plan Final 2022 06 30
K419.1~20~006 FWC Plan Final 2022 06 30

	[bookmark: _Hlk79576680]Noise impact assessment and management plan 
	
	
	X
	Noise screening tool stated NIA and NVMP is not required, however some of the information needed for the tool is not listed within the application. 

	Other management plans 
	
	X
	
	Fugitive Emissions Management Plan may be needed

	Technical competence information
	X
	
	
	Registration Confirmation Letter Dean Graham

	Financial information
	
	
	X
	

	Relevant conviction information 
	
	
	X
	

	OPRA spreadsheet (electronic format)
	
	X
	
	

	Fee
	X
	
	
	Transaction number: 2103626
Date: 04/07/2022
Ref: BS/040722/52 TELECYCLE-PRTTELECYCLE0001 PAN 018509 WPCC12084
Amount: 10,150.00

	Industrial Emissions Directive (IED) Activity
Is the activity/ies that the applicant has applied for subject to the Industrial Emissions Directive? 
These activities include:
· Pre-treatment of waste for incineration and co-incineration
· Storage of hazardous waste
· Biological treatment of waste (i.e. composting and anaerobic digestion)
· Treatment of slags and ashes
· Treatment of metal in shredders
	X
	
	
	Storage of hazardous waste


	If it is an IED activity, has the applicant provided information to demonstrate how they will comply with the relevant limits and therefore be able to remain as a waste facility?
	X
	
	
	

	Other documents provided
	
	
	
	K419.1~04~001 Telecycle Drome Road Cover Letter
Part A Application Form
Part B2 Application Form
Part B4 Application Form
Part F1 Application Form
pre-app advice response
pre-application advice submision



Application form Part A – applicant/ operator details
	Qu #
	Action
	Yes
	No
	N/A

	1-5
	Applicant details complete?
	X
	
	

	6
	Address details complete?
	X
	
	

	6
	Registered companies only.
Is it registered and active on Companies House?
	Date checked: 23/11/22
	
	

	7
	Contact details complete?
	X
	
	

	
	Is the applicant a legal person as per definition of ‘operator’?
	X
	
	

	
	Part A complete?
	X
	
	



Application form Part F1 - Initial checks, including payment, confidentiality, national security and declaration
	Qu #
	Action
	Yes
	No
	N/A

	
	Has the correct application form been used?
	X
	
	

	1
	Table 1 Complete?
	X
	
	

	1
	Has the correct application type/ fee been identified?
· unknown as OPRA has not been supplied.
	
	
	

	2
	Has the OPRA profile been provided?
	
	X
	

	2
	Has the OPRA profile been provided on Excel?
	
	X
	

	3
	Is the payment type shown?
	X
	
	

	3
	Have the payment details been completed?
	X
	
	

	3
	Is the payment on MyNRW?
	X
	
	

	5
	Does the application contain notification of national security issues?
If yes: follow Environmental permitting: dealing with claims for national security
	
	X
	

	5
	Has the applicant asked for any information to be kept confidential?
If yes: follow Environmental permitting: dealing with commercial and industrial confidentiality
	
	X
	

	6
	Box been ticked to show correct fee is included?
· but fee has been paid
	
	X
	

	
	Is the application checklist complete?
· but only included 10 documents; 24 were provided.  
	X
	
	

	7
	Declaration

	7a
	If not a relevant person; is box ticked to confirm authorisation is given?
	
	
	X

	7b
	If the application a standard facility; is box ticked to confirm SRP criteria is met?
	
	
	X

	7c
	If application includes ecological survey information; is box ticked to confirm it can be used as set out in guidance
	
	
	X

	7d
	Is the declaration complete?
· signed by Peter Lai who is listed on companies house as a director
	X
	
	

	
	Has the correct person completed the declaration? 
Check against relevant people for a company or LLP.
	X
	
	

	
	Part F1 complete?
· Opra
· document checklist
	
	X
	



Application form Part B2 – all new bespoke
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1a
	Any pre-application discussions document or case reference provided?
	
	X
	
	But supporting documents were provided: pre-app advice response
pre-application advice submision

	
	Pre-application record found in DMS?
	X
	
	
	PPN-00750. 
NRW response not saved to DMS.

	1b
	Option ‘site’ selected?
	X
	
	
	

	2a
	Site name, address and grid reference complete?
	X
	
	
	

	2b
	Is the number of regulated facilities given?
	X
	
	
	One 

	2c
	If one facility only
Has the waste operation or mining waste operation type chosen?
	X
	
	
	

	2c2
2c3
	Has the relevant question been answered?
	X
	
	
	Opra based

	2d
	If more than one facility 
Has the waste operation or mining waste operation type chosen for each facility?
	
	
	X
	

	2d2
2d3
	Has the relevant question been answered for each facility?
	
	
	X
	

	2f
	Treating batteries?
If yes, is a document provided?
	
	X
	
	

	3a
	Relevant offences
Relevant offences question complete? 
	X
	
	
	

	3a
	Relevant convictions declared?
	
	X
	
	

	3b1
	Technical ability
Has a Scheme option been selected?
	X
	
	
	

	3b2
	If yes; have they ticked to say they have included all certificates?
	
	
	X
	

	3b2
	If no; have they ticked to say they have included registration evidence?
	X
	
	
	Registration Confirmation Letter Dean Graham (HROC6)
This is valid for the activity applied for.

	3c
	Financial information
Financial info complete?
	X
	
	
	

	3c
	Financial provision information needed?
	
	X
	
	

	3d1
	Management system
Does the management system meet the guidance?
	X
	
	
	

	3d2
	Have they selected a type of management system?
	X
	
	
	Own

	3d3
	Have they provided the summary of the management system?
	X
	
	
	K419.1~09~002 Management System Summary.
Not compliant with guidance and queries- see notes

	4a
	Section complete? 
If yes, is a sewerage undertaker named?
	X
	
	
	Answered “no”

	4b
	Section complete? 
If yes, is a harbour authority named?
	X
	
	
	Answered “no”

	4c
	Section complete? 
If yes, is a fisheries committee named?
	
	X
	
	No answer provided

	4e
	Is the medium combustion plant or specified generator located within an Air Quality Management Area (AQMA)?
	
	
	X
	

	5a
	Site plan provided? 
	X
	
	
	K419.1~20~001 Permit Boundary Plan

	5b
	Site condition report provided?
	X
	
	
	K419.1~09~002 Site Condition Report

	5c
	Non-technical summary provided? 
	X
	
	
	K419.1~09~001 Non-Technical Summary
Query- see notes

	6
	Risk assessment provided?
	X
	
	
	K419.2~09~005 ERA
Query- see notes

	
	Is all information required in Part B2 and each associated document complete and acceptable?
	
	X
	
	· pre-application question not completed
· 4c not completed 
· EMS
· NTS
· ERA



Application form Part B4 – new bespoke waste operation
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1a
	One table for each waste operation? All sections completed and document provided if needed?
	X
	
	
	Annual throughput given as “
1, K419.1~09~006 LoW D2 2022 06 16000 “
Need to verify if 16,000 tpa is the intended answer. Document quoted does not include tonnage

	1b
	Waste types listed?
	X
	
	
	K419.1~09~006 LoW I1 2022 06 16

	1c1
	Deposit for recovery
Is the application for a deposit for recovery activity?
	
	
	X
	

	1c2
	Have we confirmed it is recovery?
	
	
	X
	

	1c3
	Has there been any changes since we agreed it was recovery?
	
	
	X
	

	1c4
	Has a reference for the waste recovery plan been provided?
	
	
	X
	

	2
	Emissions to air, water and land
Table 2 completed for each activity listed in Table 1a?

	
	· Point source emission to air
	
	
	X
	EMS states there is an enclosed dust extraction system- queries in risk assessment section.

	

	· Point source emission to water (other than sewers)
	
	
	X
	

	
	· Point source emission to sewers, effluent treatment plants or other transfer off site
	
	
	X
	

	
	· Point source emission to land
	
	
	X
	

	3a
	Technical standards info complete for each activity listed in Table 1a?
	X
	
	
	

	
	Has a document been provided if needed?
	
	
	X
	How to Comply and EA risk assessment guidance

	3b
	General requirements info complete for each activity listed? (see below)

	
	· ‘Fugitive emissions’ management plan required?
	X
	
	
	K419.2~09~005 ERA
Risk assessment does not assess risk correctly, FEMP may still be needed

	
	· Odour management plan required?
	
	
	X
	K419.2~09~005 ERA
Risk assessment does not assess risk correctly, OMP may still be needed

	
	· Noise impact assessment and noise & vibration management plan required?
	
	
	X
	Risk assessment does not assess risk correctly, NIA/NVMP may still be needed

	
	· [bookmark: _Hlk120535571]Fire prevention and mitigation plan required?
	X
	
	
	K419.1~09~003 Fire Prevention Plan
Does not meeting guidance- see notes

	3c
	Specific Sectors
If the application is for:
· clinical waste;
· haz and non-haz recovery and disposal;
· CLO to land; or 
· Inert landfill
Has the relevant appendix been completed?
	X
	
	
	Appendix 2 completed 

	4a
	Measures for monitoring document provided?
	
	
	X
	Question not completed, but no PSE have been provided in Table 2

	4b
	Point source emissions to air only.
Assessment provided?
	
	
	X 
	Question not completed, but no PSE have been provided in Table 2

	
	Is all information required in Part B4 complete and each associated document acceptable?
	
	X
	
	· tonnage
· risk assessment incomplete, therefore, management plans may be needed
· FPMP doesn’t meet guidance
· Appendix 2



Appendix 2 Hazardous waste for recovery and disposal 
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1
	Pre-acceptance information complete?
	
	X
	
	States its in K419.1~09~002 Management System Summary, but document does not include any pre-acceptance information 

	2
	Waste acceptance information complete?
	
	X
	
	K419.1~09~002 Management System Summary- incomplete, see notes

	3
	Waste storage, handling etc. information complete?
	
	X
	
	K419.1~09~002 Management System Summary- incomplete, see notes

	4
	Waste facility and infrastructure layout plan provided?
	X
	
	
	K419.1~20~004 Site Layout Plan

	5
	Treatment activities document provided?
	
	X
	
	States its in K419.1~09~002 Management System Summary, but document does not include any treatment information

	6
	Layout plan for treatment plant location provided?
Process flow diagrams for treatment plant location provided?
	
	X
	
	K419.1~20~004 Site Layout Plan
No process flow diagrams

	
	Is all information required in Appendix 2 complete and each associated document acceptable?
	
	X
	
	



Decision and actions required
	Qu #
	Action
	Yes
	No
	N/A
	Date
	Notes

	1
	Are all relevant documents present and do they appear to cover the right information?
	
	X
	
	14/12/22
	No: Not duly made

	2
	Is the fee correct?
	Unknown
	14/12/22
	No: Not duly made

	3
	Not duly made letter/email sent for additional information/fee?
	
	
	X
	
	

	4
	Has the requested information been received by the deadline date?
	
	
	X
	
	No: If required Send a further not duly made letter/email.

	5
	Application returned?
	X
	
	
	14/12/22
	If relevant refund fee

	6
	Application withdrawn?
	
	
	X
	
	If relevant refund fee

	7
	Application duly made?
	
	X
	
	
	

	8
	Status on PALS updated?
	X
	
	
	14/12/22
	

	9
	Duly made confirmation sent?
	
	X
	
	
	

	10
	Publicise on web?
	
	
	X
	
	

	11
	Advertise in newspaper?
	
	
	X
	
	Only for HPI sites

	12
	DM checklist saved to the DMS
	X
	
	
	14/12/22
	

	13
	Landfill Disposal Tax team informed
	
	
	X
	
	





Decision and actions required
	‘Duly Made’ officers notes: Use this box to record conversations with the applicant/ operator, detailed reasons why the application can/cannot be duly made and any subsequent correspondence or actions. 

	OPRA review undertaken independently as no OPRA profile was provided
Complexity Attribute- A16a 
Emissions Attribute (Waste Input): 16,000 hazardous (tonnage unconfirmed)
Location Attributes
· Proximity to Human Occupation <50 m
· Assessment under wildlife, countryside or habitats legislation- no
· Groundwater/Aquifers- Yes- outside GPZ
· Sensitivity of surface water- no (No discharge and sealed system) 
· Direct run-offs- Yes- no interceptors due to external drainage channel
· Air Quality Management Zone- No
· Flood Plain- yes (flood risk from sea)


	Louise Bailey 14/12/22
Reasons for returning:
Document supplied
· The list of documents and references within the cover letter do not match up with documents supplied- some are missing entirely and some of the references are different on the documents supplied.
· Additionally the application checklist within Part F1 Application Form lists a limited number of the documents provided.
· the OPRA profile has not been supplied with your application, despite the box being ticked on Part F1 Application Form to confirm it has been included. We have therefore been unable to assess if the fee is correct.

Application form questions not completed
The following questions/information need to be completed:
· Part F1- Question 6 (application fee tick box)
· Part B2- Question 1a, Question 4c
· Part B4- Table 1a (annual throughput amount)

Management system
· EMS section 1 states treatment of WEEE will include “Sorting, separation, grading and shearing”, but section 3 states “WEEE (printed circuit boards) are not processed on site, only temporary stored prior to shipment.” This inconsistency is repeated in the non-technical summary.
· No drainage plan (as referenced in the EMS) has been provided
· the wastes to be accepted onto the site are categorised as both hazardous and non-hazardous, however your EMS does not include any information on how hazardous waste will be identified and kept separate from non-hazardous waste
· How to Comply with your Environmental Permit gives detailed guidance on the information that must be included your EMS; the following have not been included in your EMS in enough detail to allow for technical assessment of your activity:
· Operations
· Maintenance
· Accidents and incidents
· Non-compliance with the permit
· Emissions and monitoring

Non-technical summary
· Section 3.2.1 states that the catalytic converters will be sheared from the exhaust system, however the list of waste document (K419.1~09~006 LoW I1 2022 06 16) only includes hazardous and non-hazardous catalytic converters and no exhaust systems. Based on the current list of wastes exhaust systems could not be accepted onto site. If this part of the process is to remain in the permit application, the exhaust systems (hazardous and non-hazardous) should be added to the List of Wastes, ensuring that all relevant supporting documents are also amended.

Environmental risk assessment
The environmental risk assessment does not include all information required by the guidance - Risk assessments for your environmental permit including but not limited to the following:
· the types of wastes being accepted onto site and treated, nor that they include hazardous wastes.
· the “Treatment processes” have been given as “Treatment consisting of manual sorting, separation” only. The other supporting documents also include grading and shearing of waste that is both hazardous and non-hazardous. Risks from the proposed treatments have not been assessed.
· Section 2.3 states that “No notable sites of ecological interest are identified within 2 km of site.” This is incorrect as there are protected habitats present. 
· the risk assessment refers to operational/permitted hours, but does not quantify this anywhere within the risk assessment nor any of the supporting documents
· the risk assessment mentions a Local Exhaust Ventilation system which will extract/collect dust from the process, however the specific system to be used is not mentioned, nor is information given on how it is maintained, emptied/ vented. Section 4.4 of the EMS does state it is fully enclosed but provided no further information 
You have stated that your plan for managing emissions of substances not controlled by emission limits (i.e. dust), odours and noise/vibration management are within your risk assessment (K419.2~09~005 ERA). However as given above your risk assessment does not correctly assess the risks from the proposed activities, nor does it provide mitigation for those risks. Therefore we cannot confirm if site specific management plans are required or not. 

Fire prevention and mitigation plan
We have noted that your Fire prevention and mitigation plan (K419.1~09~003 Fire Prevention Plan) does not consider several key areas as required by the Fire Prevention & Mitigation Plan Guidance - Waste Management. There are a number of key points that are missing, including the following examples (this is not an exhaustive list):
· combustible wastes- not all combustible waste has been included, such as fragmentiser waste from the processing of end-of-life vehicles (ELV’s) and scrap metals including ELV’s.
· your Fire Prevention Plan does not include how staff will be trained on the contents of the Fire Prevention Plan
· your Fire Prevention Plan does not include all of the relevant common causes of fires and preventative measures 
· your Fire Prevention Plan does not include how long waste is to be stored on site for 
· your Fire Prevention Plan does not include how the quarantine area is to be used 
· your Fire Prevention Plan knowingly does not include a confirmed water supply, despite including a hydrant location on the Site Layout Plan. 
· your Fire Prevention Plan provides information on how fire water would be contained within the building but provides no information on how firewater used on the waste stored externally would be contained. 
· your Fire Prevention Plan does not state how the site will be clear and decontaminated after a fire
· your Fire Prevention Plan does not include the majority of the information as required by section 5 of our FPMP guidance 
· furthermore your Fire Prevention Plan does not include any information on the following sections of our FPMP guidance; sections 8, 12, 15 and 24.

Specific questions for the hazardous waste recovery and disposal sector (Part B4- Appendix 2)
Appendix 2 includes specific questions for the hazardous waste recovery and disposal sector and whilst you have stated that your Management System Summary “K419.1~09~002” includes this information we have noted that your application does not include the following, in accordance with Sector Guidance Note S5.06: recovery and disposal of hazardous and non-hazardous waste:
· Facilities accepting hazardous waste must have pre-acceptance procedures, in line with section 2.1.1 of SGN 5.06. Your Management System Summary “K419.1~09~002” document does not include any pre-acceptance procedures. 
· Question 2 asks if waste acceptance procedures are in line with section 2.1.2 of SGN 5.06. Your Management System Summary “K419.1~09~002” does not include information on waste acceptance procedures in line with section 2.1.2 of SGN5.06. 
· Question 3 asks if waste storage procedures and infrastructure are in line 2.1.3 of SGN 5.06. Your Management System does not include information on waste storage in line with section 2.1.3 of SGN5.06. 
· Question 5 asks for a summary of the treatment activities to be carried out which should meet the principles in section 2.1.4 and 2.1.5 to 2.1.15 of SGN 5.06. You have provided reference K419.1~09~002 Management System Summary in response. Your management system does not include any information on the treatment activities to be undertaken at the proposed facility.
· Question 6 asks for layout plans giving details of where each treatment plant is based, the main items at each plant, and process flow diagrams for the treatment plant. You have provided reference K419.1~20~004 Site Layout Plan in response, however, no process flow diagram has been provided.
Application Form Part B4 guidance states what should be included in the Process flow diagrams. 
· With all of the above, it should be made clear on the application form, which section of your management system includes this information. 

T11 Exemption 
· A T11 exemption was registered to this site on 13/10/22 with reference EPR/22003T11. The application must be updated to include where on site the T11 activity will take place. 




203_08_xx
