
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Water Abstraction (Transitional Provisions) 
Regulations 2017 



Licence serial number WA/054/0009/0002 
                                                                                                           Please quote the serial number in all correspondence about this licence 

Note: References to "the map" are to the map which forms part of this licence. 
References to “NRW” are to the Natural Resources Body for Wales or any successor body. 

   
Environment Act 1995 

Water Resources Act 1991 as amended by the Water Act 2003 
Water Resources (Abstraction and Impounding) Regulations 2006 
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FULL LICENCE TO ABSTRACT WATER 
 
The Natural Resources Body for Wales (hereafter referred to as “NRW”) grants this 
licence to:- 
 
Radnor Hills Mineral Water Company Ltd 
Heartsease 
Knighton 
Powys 
LD7 1LU 
 
Company Registration Number: 03258542 
  
This licence authorises the Licence Holder to abstract water from the source of 
supply described in the Schedule of Conditions to this licence and subject to the 
provisions of that Schedule. The licence commences from the effective date 
shown below and shall remain in force until the date of expiry shown below.  
 
Signed: 
 
 
 
Ashley Lansdown 
Permitting Team Leader 
Permitting Service  
Natural Resources Wales 
Cambria House 
29 Newport Road 
Cardiff  
CF24 0TP 
 

 
 
Date of issue……....16 December 2022 

 
Date effective……...16 December 2022 

 
Date of expiry…………. 31 March 2031 

 

 
 

 
This licence should be kept safe and its existence disclosed on any sale of the 
property to which it relates.  Please read the ‘important notes’ on the cover to this 
licence.
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SCHEDULE OF CONDITIONS  
 

1.  
 
1.1 

 
 

SOURCE OF SUPPLY  
 
Underground strata comprising of Raglan Mudstone Formation at 
Radnor Hills, Heartsease.  
 

2. 
 
2.1 
 
 
2.2 
 
 
2.3 
 
 
2.4 
 
 
2.5 
 
 
2.6 
 
 
2.7 
 
 
2.8 
 

 
 

POINTS OF ABSTRACTION 
 
At National Grid Reference SO 34021 71982 marked ‘Point A’ on the 
map. 
 
At National Grid Reference SO 34193 72384 marked ‘Point B’ on the 
map. 
 
At National Grid Reference SO 34283 72273 marked ‘Point C’ on the 
map. 
 
At National Grid Reference SO 34399 72250 marked ‘Point D’ on the 
map. 
 
At National Grid Reference SO 34431 72246 marked ‘Point E’ on the 
map.  
 
At National Grid Reference SO 34727 72160 marked ‘Point F’ on the 
map. 
 
At National Grid Reference SO 34657 72430 marked ‘Point H’ on the 
map. 
 
At National Grid Reference SO 34713 72349 marked ‘Point I’ on the 
map. 
 

3. 
 
3.1 
 

 
 

MEANS OF ABSTRACTION 
 
At abstraction point ‘A’ 
 
A borehole not exceeding 79 metres in depth and 140 millimetres in 
diameter with a slotted section between 5.7 and 79 metres below ground 
level with a submersible pump 
 

3.2  At abstraction point ‘B’ 
 
A borehole not exceeding 67 metres in depth and 200 millimetres in 
diameter with a slotted section between 36.5 and 67 metres below 
ground level with a submersible pump. 
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3.3  At abstraction point ‘C’ 
 
A borehole not exceeding 73 metres in depth and 200 millimetres in 
diameter with a slotted section between 36.5 and 73 metres below 
ground level with a submersible pump. 
 

3.4  At abstraction point ‘D’ 
 
A borehole not exceeding 39.17 metres in depth and 150 millimetres in 
diameter with a slotted section between 6 and 39.17 metres below 
ground level with a submersible pump. 
 

3.5  At abstraction point ‘E’ 
 
A borehole not exceeding 60 metres in depth and 200 millimetres in 
diameter with a slotted section between 36 and 60 metres below ground 
level with a submersible pump. 
 

3.6  At abstraction point ‘F’ 
 
A borehole not exceeding 61 metres in depth and 200 millimetres in 
diameter with a submersible pump. 
 

3.7  At abstraction point ‘H’ 
 
A borehole not exceeding 60 metres in depth and 200 millimetres in 
diameter with a slotted section between 24 and 60 metres below ground 
level with a submersible pump. 
 

3.8  At abstraction point ‘I’ 
 
A borehole not exceeding 45.7 metres in depth and 200 millimetres in 
diameter with a slotted section between 15.2 and 45.7 metres below 
ground level with a submersible pump. 
 

4.  
 
4.1 
 
4.2 
 
4.3 
 

 
 
  

PURPOSES OF ABSTRACTION 
 
Commercial water bottling. 
 
Domestic. 
 
Agriculture other than spray irrigation. 
 

5. 
 
5.1 

 
 
 

PERIOD OF ABSTRACTION 
 
All year.   
 

6. 
 
6.1 
 

 
 

QUANTITIES OF ABSTRACTION 
 
The aggregate quantity of water authorised to be abstracted from all 
points of abstraction shall not exceed: 



Licence serial number WA/054/0009/0002 
 

Page 5 of 7 

 
 

 
419 cubic metres per day 
125,135 cubic metres per year 
 

6.2  From abstraction point ‘A’ 
 
5 cubic metres per hour 
At an instantaneous rate not exceeding 1.4 litres per second.  
 

6.3  From abstraction point ‘B’ 
 
7 cubic metres per hour 
 
At an instantaneous rate not exceeding 1.9 litres per second. 
 

6.4  From abstraction point ‘C’ 
 
7 cubic metres per hour 
 
At an instantaneous rate not exceeding 1.9 litres per second. 
 

6.5  From abstraction point ‘D’ 
 
5 cubic metres per hour 
 
At an instantaneous rate not exceeding 1.4 litres per second.  
 

6.6  From abstraction point ‘E’ 
 
7 cubic metres per hour 
 
At an instantaneous rate not exceeding 1.9 litres per second.  
 

6.7  From abstraction point ‘F’ 
 
6 cubic metres per hour 
 
At an instantaneous rate not exceeding 1.7 litres per second. 
 

6.8  From abstraction point ‘H’ 
 
16 cubic metres per hour 
 
At an instantaneous rate not exceeding 4.4 litres per second.  
 

6.9  From abstraction point ‘I’ 
 
21 cubic metres per hour 
 
At an instantaneous rate not exceeding 5.7 litres per second. 
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  Note: an hour means any period of 60 consecutive minutes, a day 
means any period of 24 consecutive hours and a year means the 12 
month period beginning on 1 April and ending on 31 March.  
 

7. 
 
7.1 

 
 
(i) 
 
 
(ii) 
 
 
(iii) 
  
 
(iv) 
 
 
(v) 

MEANS OF MEASUREMENT OF WATER ABSTRACTED 
 
The Licence Holder shall use one meter for each separately identified 
point of abstraction to measure quantities of water abstracted. 
 
No abstraction shall take place unless the Licence Holder has installed 
the meters required in (i) above. 
 
The Licence Holder shall position and install the meters in accordance 
with any written directions given by NRW. 
 
The Licence Holder shall maintain, repair or replace any meters to 
ensure that accurate measurements are recorded at all times. 
 
The Licence Holder shall retain all evidence of the repair of the meters 
or replacements including evidence of current certification for inspection 
by NRW for 6 years. 
 

8. 
 
8.1 

 RECORDS 
 
The Licence Holder shall take and record readings of the meters 
specified in condition 7.1 at the same time each month during the whole 
of the period during which abstraction is authorised or as otherwise 
approved in writing by NRW. 
 

8.2  The Licence Holder shall send to NRW a copy of the record required by 
condition 8.1 or summary data to NRW within 28 days after 31 March in 
each year and also within 28 days of being so requested in writing by 
NRW. 
 

8.3  Each record shall be kept and be made available during all reasonable 
hours for inspection by NRW for at least 6 years. 
 

 
 
 
 



Licence serial number WA/054/0009/0002 
 

Page 6 of 7 

 
ADDITIONAL INFORMATION 

Note: the following information is provided for information only.  It does not form 
part of the licence. 

REASONS FOR CONDITIONS 

The licence is time-limited in line with our policy on setting time limits, taking into 
account the longer term uncertainty within this part of the catchment. 
 
The abstraction is required to be metered to demonstrate compliance with the terms 
of the licence and to provide information on actual water usage for water planning 
purposes. 
 
IMPORTANT NOTES 

The licence has been determined in accordance with the Water Abstraction 
(Transitional Provisions) Regulations 2017, which requires previously exempt 
abstractions to become regulated.   

Licence number WA/054/0009/0001 has also been issued by Natural Resources 
Wales to authorise abstraction of water from boreholes G, J, K and L from Sands 
and Gravels at Radnor Hills, Heartsease. 

The Environment Agency have determined an additional application to authorise 
the abstraction of water from boreholes M, N and O from Sands and Gravels at 
Radnor Hills, Heartsease (reference: MD/054/0009/052). 
 
Water efficiency note  
The Licence Holder should use water abstracted under the terms of this licence in 
an efficient manner. NRW may refer to its guidance on water efficiency (or 
equivalent guidance) in determining whether water is being used efficiently and 
may offer advice on any measures considered necessary to meet particular 
recommendations. 
 
Metering 
NRW will have regard to its Abstraction Metering Good Practice Manual (or 
equivalent guidance) in directing any of the following: where the meters should be 
located or how they should be installed; whether the meters measures accurately, 
and/or are properly maintained; whether it is necessary to require repair or 
replacement of the meters. 
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Would you like to find out more about us, 
or about your environment? 
 
Then call us on 
 0300 065 3000 (Mon-Fri 9-5) 
 
email 
enquiries@naturalresourceswales.gov.uk 
 
or visit our website 
www.naturalresourceswales.gov.uk 
 
 

incident hotline 0300 065 3000 (24hrs) 
floodline 0345 988 1188 
 
 
 
 
 

 


