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Date: 25/01/2023
Dear Mr. Thomas,

Operator: Mrs Stephanie & Mr Mark Gracey
Facility: Tan y Ffynnon

Thank you for your application received on 24/01/2023.

Please note, our determination process will assess all relevant material relating to your
application and a decision cannot be reached until that process is completed. For certain
applications we also undertake technical and public consultations. Once we have completed our
determination, we will then decide whether we can permit/licence what you have applied for. If
we refuse your application, we’ll explain why.

The Water Quality Permitting team is currently experiencing a high demand for our services.
Unfortunately, this will increase the time before applications can be assessed for completeness,
and if adequate, duly made ready for technical determination and consultation as necessary.
The current estimate is a delay of approximately 14 weeks.

Once your application is allocated, we will check if all relevant application forms, supporting
documents and fees have been supplied. We will contact you to let you know if anything is
missing, or to confirm if we can start the technical determination of your application.

Thank you for your patience and co-operation whilst we experience these delays.

If you should wish to discuss anything in respect of this application, please contact
waterquality.permitting@cyfoethnaturiolcymru.gov.uk.

Yours sincerely

Tracy Brown
On behalf of the Water Quality Permitting Team
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General Data Protection Regulation (GDPR)

The information provided by you will be processed by Natural Resources Wales in line with the
GDPRs Data Protection Principles. This will enable us to process your application; to monitor
compliance with any permit conditions; to process renewals, and to maintain the relevant public
register.

We will process the information you provide in connection with the following:

+ Consultation with third parties who are relevant and responsible for responding to consultation
requests from NRW to enable us to process your application

« Carrying out statistical analysis, research and development on environmental issues

* Providing public register information for enquiries

* Preventing and investigating possible breaches of environmental law and taking any resulting
action

* Responding to requests for information under the Freedom of Information Act 2000 and the
Environmental Information Regulations 2004

If you have any further queries or concerns, please contact
dataprotection@naturalresourceswales.gov.uk. For further information on the processing of
your personal details please see our Privacy Notice on our website.
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