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STANDARD OPERATING PROCEDURE
Site Management System: Potters Yard, Welshpool 

	Title:
	Nuisance response procedure

	Procedure no:
	SOP-08 
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	Initial release
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	1
	Pest (Bird) control
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	2
	Amended dust management
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1.0 Purpose
The purpose of this procedure is to outline actions to be taken in the event of nuisance is caused or is likely to be caused that could affect people outside the site.
2.0 Scope
Nuisance is dust, litter, noise, odour, mud and debris and pests that could affect the local amenity. 
3.0 Responsibility
Site manager

Site supervisor

Site operatives
Technically competent manager

4.0 Procedure
4.1 Inspection of the site
4.1.1 The site must be inspected at least on a daily basis to assess if site activities are causing or are likely to cause nuisance.
4.1.2 During site operations, site operatives should be aware of any nuisance being caused by the activities they are carrying out and should report any nuisance issues to the site office.
4.1.3 In the event that any nuisances (real or potential) are detected, the relevant actions below should be carried out.
4.2 Complaints

4.2.1 In the event of any complaints being received about the site activities, reference should be made to complaint handling procedure in the companywide management system. 
4.3 Nuisance monitoring and control
4.3.1 Wastes should be stored in accordance with SOP-03 to minimise the risk of nuisance being caused. 
4.3.2 In addition, monitoring and control of dust, litter, noise, odour, mud and debris and pests shall be done in accordance with the instructions detailed in appendices to this procedure:
Appendix A – Dust

Appendix B – Litter

Appendix C – Noise

Appendix D – Odour

Appendix E – Mud and debris

Appendix F – Pests
5.0 References

· Complaints handling procedure – Potter’s environmental management system

· Site diary

· SOP-03: Waste storage and handling
Appendix A – dust
1 Causes
1.1 Dust can be generated from dried mud and particulates from site surfaces, vehicles, dry waste and dry product.
1.2 Dry wastes may give rise to dust when treated, sorted or handled (unloaded or loaded).
2 Monitoring
2.1 
Visual monitoring will be carried out continually by the site staff.  If dust is generated within the site, methods to prevent its continued generation must be employed.
2.2 Observations of dust leaving the site and actions taken to prevent it will be recorded in the site diary.
3 Control
3.1 Dust must be controlled to prevent it from leaving the site and causing nuisance to sensitive receptors.
3.2 If dust is identified or anticipated then the following methods could be used to suppress or eliminate the incident:
	Dust: cause and control
	
	

	Cause
	Actions 
	Further considerations

	Dust from site surfaces
	Site sweeping.

Damp down site surface.

Ensure site surface is in good repair.
	

	Dusty loads
	Damp down load during unloading and unloading.
	Advise carrier that dusty waste is not acceptable

	Dust from stored waste
	Damp down stored waste.
	Investigate source of dust containing loads.

Assess if storage area or container provides sufficient dust containment.

	Processing of dry wastes (e.g. bulking up, wood shredding, C&D waste crushing/screening)
	On shredder, check integral water suppression working effectively. 

Damp down load during unloading and loading.

Reduce drop heights when loading.

Damp down stored waste.
Do not operate in strong winds in a direction upwind of sensitive receptors.
	Consider improvement dust suppression or containment of treatment process.
Consider re-locating activity away from sensitive receptor(s).

Consider erecting a barrier.



Appendix B – litter

4 Causes

4.1 Litter may be generated on site from loose waste brought to site.  The waste may be dislodged and become airborne.
5 Monitoring

5.1 Litter monitoring will be undertaken at least once a day inside of the site and once a week outside of the site.  The frequency may be increased with windy weather conditions.
5.2 Observations of litter leaving the site and actions taken to prevent it will be recorded in the site diary.
6 Control

6.1 The boundary fence is effective in retaining litter under normal circumstances. 

6.2 If litter is noted on the inspection, the cause shall be investigated by the site staff and actions to prevent a reoccurrence will be taken where it is possible and appropriate.
6.3 In all cases litter will be retrieved 24 hours from the time of inspection or as soon as practicable.  The litter will be bagged and put with the transfer station municipal solid waste.
6.4 A summary of the sources and control measures that should be taken are detailed in the following table:
	Litter: cause and control
	
	

	Cause
	Actions 
	Further considerations

	Windblown litter
	Sheet/contain loose wastes.
Sheet/contain full containers.
In severe winds reject waste likely to be blown.
Litter pick from inside and outside site as soon as practicable.
	Wastes with loose materials to be stored in buildings or enclosed containers.

	Dislodged from waste vehicle
	Litter pick from inside and outside site every 24 hours.
	

	Litter generated during operations: 

1. Unloading

2. Sorting

3. Processing

3. Loading
	Assist the public with waste disposal.

Provide bags to contain waste if loose.
	Avoid processing in windy weather


Appendix C – noise

7 Causes

7.1 Noise will be generated by site operations.  The extent of the noise will depend on the operations and the amount of shielding afforded to the noise at the site.  Sensitivity of receptors is greater in evenings and weeks and so certain operations are restricted in terms of operational hours. Examples of operations that generate noise at a waste site are:

i. Vehicle movements,

ii. Reversing beepers,

iii. Delivery and removal operations,

iv. Deposit of waste (glass breaking, solid waste hitting container base and sides),

v. Processing of waste (shredding of wood or green waste, cutting of scrap metal, inert C&D waste crushing/screening (if to be carried out)),

vi. Construction and repair work.  

8 Monitoring

8.1 Sensitive receptors to the site should be identified.  Sensitive receptors are areas where noise may cause a nuisance or detriment to the amenity, such as residential houses, offices, and factories.
8.2 Self recording: The site staff must record all occurrences of exceptional noise that occurs on the site or from neighbouring sites, in the site diary.  This assists in identifying the source, if a noise complaint is received.
8.3 Day to day monitoring: A manual survey needs to be carried out daily and in response to a complaint.
8.4 All records of daily inspections are noted in the daily inspection form. Instances of excessive noise will be recorded in the site diary.
9 Control

9.1 Noise can be minimised and controlled by:
· Operating the site in accordance with the permitted operational hours.

· Selection of appropriate site plant.

· Correct maintenance of site plant

· Screening.

· Design of process plant to include acoustic treatment.

· Managing operations to minimise noise generation (which can be caused by, dropping buckets on shovel machines to the ground without control, the lengthy scraping of concrete with a bucket, etc.).

· Selection of appropriate reversing beepers or other technology, but only within Health and Safety guidelines and requirements.
9.2 If noise is detected in neighbouring streets and/or a complaint is received, the source shall be investigated.  The noise identified and actions taken to minimise it and further action taken to ensure that this is no longer reaching areas of populations.
Appendix D – odour

10 Causes

10.1 Collection and storage process as well as the contents of the waste will contribute to the generation of odour and therefore the process as well as the waste type must be understood.
10.2 Odour generating processes have been identified as the following:
· newly delivered waste that has its own odour,

· delivered putrescible or other odorous waste that has been stored for an extended period of time.

11 Monitoring

11.1 Odour monitoring, by olfactory (sniffing) method, must be undertaken in response to a complaint close to the point of complaint and at any other point deemed necessary by the site manager.  In response to a complaint it is advisable to include one assessment downwind of the site.
11.2 Observations of odour monitoring as a result from complaints and actions taken will be recorded in the site diary.
12 Control

12.1 At this site, the only waste type with an inherent high odour potential is kerbside collected food waste. This will be stored with in a sealed container which will decrease odour release from the site to the surrounding receptors. Food waste will be bulked up and transferred from the site within a maximum of 72 hours.
12.2 Household waste which is delivered to site is only bulked up and despatched as soon as possible.
12.3 Waste that has been on site and developed an odour will be isolated and removed from site as soon as possible.  Odour suppressant spray may be used on the waste.
12.4 A summary of the sources and control measures that should be taken are detailed in the following table:
	Odour: cause and control
	
	

	Cause
	Actions 
	Further considerations

	Food waste
	Isolate odorous material and place in sealed container and remove as soon as possible.

Spray with odour suppressant if required.

Record occurrence and time of storage in site diary.
	

	Household waste
	Isolate and remove odorous materials as soon as possible.

Spray with odour suppressant if required.

Record occurrence and time of storage in site diary.
	

	Waste that has generated an odour whilst on site.
	Store waste for permitted time scales only.

Identify waste source and seek control system / different storage container.

Isolate and remove as soon as possible.

Spray with odour suppressant.

Record occurrence and time of storage in site diary.
	Consider change to storage arrangements and permitted storage times for that waste type.


Appendix E – Mud and debris
13 Causes

13.1 Mud may be:
· Brought to site on vehicles.  The mud may be dislodged and collect on the site surface inside or outside the building.
· Generated on site from tracking over wet previously deposited mud and tracked out of the site by vehicles.
· Tracked in and out via the main entrance from vehicles using other areas of the depot.
14 Monitoring

14.1 Continual visual monitoring will be undertaken throughout the day by site operatives.  
14.2 Vehicles drivers are responsible for visually inspecting their vehicles before leaving the site.  Drivers will be directed to an area where dirty vehicles can be washed.
15 Control

15.1 All areas of the site used by vehicles will be kept clean and swept so that all vehicles are running on clean concrete surfaces.

15.2 Site staff will undertake periodic visual checks of the site surfaces during the working day.

15.3 A regular sweeping of all areas will be undertaken on a weekly basis to maintain cleanliness.

15.4 When necessary, drivers will be directed to an area where dirty vehicles can be washed.

15.5 In the event of any mud or debris being taken onto the highway, clean up will be put in to effect without delay.
Appendix F – Pests
16 Causes

16.1 The majority of the waste types are not considered to attract pests, including birds. The only exceptions are kerbside collected food waste and the percentage of putrescible waste within MSW or general waste deposited by householders in the HWRS.  However, this putrescible element is likely to be more attractive to rodents and flies.
17 Monitoring

17.1 All records of daily inspections are noted in the daily inspection form.  
17.2 Weekly inspections of the whole site will be made by the site staff and noted in the site diary.  The inspection will look for signs or actual sightings of birds, mammals and insects.
18 Control

18.1 Birds and mammal pests are naturally disturbed by high activity on site; however, this is not the same for insects.  Different control measures need to be taken for the type of pest observed.   You should note that some animals are protected (such as badgers) and it is best to check with a pest control contractor if an unusual pest is sighted.
18.2 If fly activity is considered to be high inside the site, the load that caused that source should be investigated and any action possible such as reducing the time stored before delivery should be taken.  Fly/insect suppression sprays can be applied to the waste as a preventative measure.  
18.3 The site manager will set up a link or a contract with a local pest control contractor to ensure that assistance is at hand if their advice or attendance is required.
18.4 A summary of the sources and control measures that should be taken are detailed in the following table:
	Pests: cause and control
	
	

	Pest & likely cause
	Actions 
	Further considerations

	Birds

-  scavenging for food.
	Ensure regular removal of putrescible containing waste.

Putrescible waste may be covered with non-putrescible materials or netting.

Ensure that enclosed space for food waste does not provide access of scavengers, e.g. doors closed, containers closed.
Use of bird scarers eg kites, lasers, starting pistols.

Culling by shooting under NRW Licence to Control Gulls
	Encourage surrounding industrial units to conduct egg clearing of resident breeding colonies of gulls.

	Mammals

-  scavenging for food.
	Ensure regular inspections to look for signs of infestations.

Ensure a regular removal of putrescible containing waste.
Ensure that enclosed space for food waste does not provide access of scavengers, e.g. doors closed, containers closed.
	Employing pest eradication control methods.
Thoroughly clear areas of site that might house vermin. 

	Insects

-  food available.
	Ensure a regular removal of putrescible containing waste.

Ensure that infected waste is 

Apply insecticide to insect infected waste.
	In warm weather, inspect wastes for fly infestations immediately upon delivery and arrange fast turn-around if infested.
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