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1.0 Purpose
The purpose of this procedure is to outline actions to be taken in the event of a flood.  
2.0 Scope
This procedure relates to flooding of any part of the site. Flooding can occur as a result of ingress of watercourse floodwater, blocked drains, burst water main or use of fire water. 
3.0 Responsibility
Site manager

Site supervisor

Site operatives
Technically competent manager

4.0 Procedure
4.1 Notifications
4.1.1 If any flooding occurs, or looks likely to occur, it should be immediately reported to the site manager or the technically competent manager or site supervisor. They will then assess the situation and decide on any appropriate course of action further to the ones listed below.
4.1.2 Site managers must make use of the NRW’s flood warning service to assess the likelihood of flooding in the locality and consider preventative measures that can be taken. Only a small area of the site near the entrance to the site identified as being at risk from extreme flooding from rivers; however, raised water levels under local flood conditions may cause flooding via the drainage system. 

4.1.3 In the event of a burst water pipe, the Welsh Water should be contacted. Emergency contact numbers can be found on the list of key site and emergency contacts held in the site office (appendix 2 of the AMP:  Accident / Pollution Incident Management Plan).
4.1.4 In the event of a blocked drain, either Welsh Water or a plumber should be contacted. Emergency contact numbers can be found on the list of key site and emergency contacts held in the site office (appendix 2 of the AMP:  Accident / Pollution Incident Management Plan).
4.2 Actions
4.2.1 In the event of a localised area within the site being flooded, e.g. from a burst pipe or from fire water, then all sensitive materials such as hazardous waste should be moved from the area of the flooding or protected with sandbags or other inert materials that can provide a barrier to the flow. 
4.2.2 In the event of there being a risk of a more serious flood affecting larger parts of the site and which cannot be stemmed up with sandbags or inert materials, the following measures may be taken if deemed necessary, and if they can be carried out without staff or visitors being put at risk:

· Electricity should be turned off for parts of site that may be affected provided it is safe to do so.

· Sand bags or inert C&D waste may be used to construct barriers to flood water to protect sensitive parts of the site.

· Raw materials (e.g. lubricating oils, spill kits, office supplies) should be moved or elevated from floor levels to prevent them getting inundated and damaged.

· Machinery and equipment which may be particularly sensitive to water should be moved to safe locations if possible.

· Where sufficient warning is in place, it may be suitable to arrange for disposal of wastes with difficult properties prior to the flood event. 

· Hazardous waste, in particular hazardous liquids, should be moved to a safe location (e.g. to inside of a building or disposed off site) or protected from mixing with flood water (e.g. by sand bags).

· Gas bottles should be prevented from escaping the site and should as far as possible be prevented from becoming dislodged and possibly escaping the site or colliding with each other. 
· Food waste may contain pathogens and so mixing with flood water and loss of containment should be avoided if possible. If there is the risk of inundation, the enclosed food waste area may be protected from flooding by use of sandbags or food waste may be placed in sealed containers to prevent water entering or escaping. In the event that any food waste has escaped its containment area following a flood, the affected areas should be thoroughly cleaned and all contaminated materials disposed off.
4.2.3 Following flooding of the site or part of the site, any waste that has been affected should be assessed for signs of contamination or deterioration that may affect their suitability for the recycling or recovery operations that they are destined for and disposed of accordingly.
4.3 Investigations
4.3.1 The circumstances of any flooding will be investigated by a site manager or a technically competent manager to avoid repetition or minimise the consequences in future. 
4.4 Records
4.4.1 Details of instances of flooding must be recorded in the site diary (and in a site condition report, if this is maintained as a separate document). 
5.0 References

· Site diary
· AMP: Accident / Pollution Incident Management Plan
· SOP-09 Spill response procedures
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