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Ms Jennifer Kowalyk   
RSPCA (Property Department) 
4th Floor  
Parkside  
Chart Way 
Horsham  
West Sussex 
RH12 1XH 
 
 
 

 
Our ref:  PAN-021012 
Your ref: CM0195001/V002 
  
 
Date: 29/03/2023  
 
 

Dear Ms Kowalyk, 

 
Updated permit following notification of changes 
 
Permit reference: CM0195001 
Operator: Royal Society for the Prevention of Cruelty to Animals (RSPCA) 
Facility: Bryn Y Maen Animal Shelter, Upper Colwyn Bay, Conwy, LL28 5EW 
 
Thank you for telling us about the changes to the permit, fully received 17/03/2023.  
 
I enclose a notice to show the change to the permit. We call this change as a 
variation. Please keep this with your copy of the permit and any related paperwork. 
 
If you have any questions about billing please contact our finance department. 
Phone our Customer Care Centre on 0300 065 3000 and select the appropriate 
option from the menu to be transferred to our finance team. 
 
If you have any other questions about the permit please email 
enquiries@naturalresourceswales.gov.uk and quote your permit reference number, 
or call the Customer Care Centre. 
 
Yours sincerely, 
 
 

Sherreen Thomas 

Permit Support Officer 
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