
Oakes, Ian 

From: Baker, Keith         

Sent: 04 November 2022 13:25 
Oakes, fan 

Subject: Incident Communication - 2208084 

Attachments: Incident Report - Kronospan WIRS 2208084.docx; Incident Report Summary 
Kronospan - 2208084.pdf 

Hi Ian 
In response to the odour complaint you received this morning (attached). 

As discussed earlier this morning we intended to carryout quarterly emissions monitoring on the Press Abatement 
system today, this activity is carried out at the press abatement system emergency / short stack and not the WESP 
32 stack. The emissions testing team set up their equipment and we then switched over to the short stack for the 
duration of the test at '"09:30, the test takes up to 3 hours 

We received an email complaint about odour and blue haze from****** at 10:02. On receipt of this email complaint 
we immediately switched from the emergency stack back to the WESP 32 stack. The odour issues and blue haze 
then started to improve. 

Testing was planned many days in advance of the actual sampling activity to ensure that the MDF 1 & 2 and Particle 
Board presses were in operation. 

We will reschedule the press abatement system emissions testing and ensure that prior to sampling we will only test 
if the wind direction and speed is favourable. 

Kind regards 

Keith Baker 
EHS Manager 
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