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Reg. Customer No: CUS211432

Date: 02/05/2023

Dear Leigh Evans-Thomas,

Environmental Permitting (England and Wales) Regulations 2010
Registering an exempt Water Discharge Activity

Application Ref: NRW-WQE086017

Location: Shoals Hook Mill, Shoals Hook Lane, HAVERFORDWEST, HAVERFORDWEST, Pembrokeshire, SA61
2XN

NGR: SM 96682 16819

Thank you for sending us the details for your proposed registration.

Unfortunately your discharge cannot be registered as exempt from requiring an environmental permit. This is for
the following reason(s):
. The location is too close to a sensitive environmental site, which might be damaged by the
discharge.

If you still wish to make a discharge at this location, you need to make a full application for an Environmental Permit
so that we can consider the site-specific circumstances. We may then be able to permit the discharge, subject to
particular conditions that would protect the environment. But we might have to refuse a permit in this location, if in
spite of any special conditions, a discharge could damage the environment.

Please read our guidance at:
https://naturalresources.wales/permits-and-permissions/water-discharges-and-septic-tanks/what-to-do-if-you-
have-been-refused-a-registration-for-a-septic-tank-or-private-sewage-treatment-system/?lang=en

If you require any assistance, please contact the Customer Hub on 0300 065 3000 (Mon-Fri, 9am - 5pm).

Yours sincerely

Helen Florek-Oughton
Manager Customer Care Centre

Ffon/Tel 0300 065 3000
Ffacs/Fax 0844 892 0845
Ebost/Email ymholiadau@cyfoethnaturiolcymru.gov.uk

enquiries@naturalresourceswales.gov.uk

Canolfan Gwasanaethau Cwsmeriaid, Cyfoeth Naturiol Cymru, Ty Cambria, 29 Heol Casnewydd, Caerdydd. CF24 0TP
Customer Contact Centre, Natural Resources Wales, Cambria House, 29 Newport Road, Cardiff. CF24 0TP

Gwefan/Website www.cyfoethnaturiolcymru.gov.uk Croesewir gohebiaeth yn y Gymraeg a'r Saesneg
www.naturalresourceswales.gov.uk Correspondence welcomed in Welsh and English
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