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2. EMERGENCY CONTACT DETAILS 
 
Emergency Services: 
 
Local Police: 
 
Local hospital/NHS Trust: 
 
Environment Incident: 
 
Environment regulator (Local Office): 
 

 
     Office Hours Out of Hours 
 
Water/Sewer provider:  0800 0520 140             0800 0520 140 
 

 
Gas supplier:   No Gas Supply   
 

 
Electricity supplier:  0800 0520 400 (Western Power)   
 

 
PCC emergency planning: 0870 8510423  

Out of Hours 0845 0544847 

 

Waste Management Contacts: 
     
Sundorne Products/GF Potter  01938 552396 
Lovatt Bros (scrap metal contractor) 01686 630600 
Metro Rod    01495 305578 
OSS Group    0870 2401055 
 
 

Pest Control: P&P Pest control 07815123618 
 

Specialist clean-up 
      
Border Environmental   01244 530380 
Adler and Allen    0800 592827   
Briggs Environmental Services  0800 374348 
Braemar Howells   08700 73776673 (24 hrs) 
 

 
KEY CONTACTS: (out of hours) 
 
Duty officer: 
 
 
All out of hours emergencies to be managed by PCC Out of Hours service. 

999 or 112 

101 

 

0300 0653 000 

Natural Resources Wales  

01597 825275 (general line to be contacted first) 
01597 824682 / 01597 824274 (direct internal lines) 

 



  Ref: EPF01 
  Page 3 of 6 
  Jan 22 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3. SITE PLAN & DRAINAGE PLAN 
 
 See site and drainage plans attached.   
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4CHEMICAL, PRODUCT AND WASTE INVENTORY 
 

Maximum quantities at Peak times 
 

Trade 
name / 

Substance 

Solid, liquid, 
gas or 
powder 

UN 
number (if 

known) 

Maximum 
quantity 

Location 
marked on 
site plan 

Type of 
contain-

ment & size 

Health & 
environ-
mental 

properties 

Fuchs 
Engine oil  

Liquid    Stores & 
Shed 2 

45 gallon 
drum 

 

Fuchs  
Hydraulic 
Oil 

Liquid    Stores 45 gallon 
drum 

 

Diesel Liquid   Bunded 
area 

Steel 
bunded tank 

 

Unleaded 
petrol 

Liquid    Stores Metal jerry 
can 

 

Bluecat – 
Ad Blue 

Liquid   Bunded 
area 

Plastic tank  

Duco Anti-
Freeze  

Liquid    Stores 1 gallon 
plastic 
container 

 

Powder Fire 
Extinguisher 

Powder   See fire 
plan 

  

Car Plan- 
Blue star 
de-icer 

Liquid   Stores Aerosol 
spray 

 

TFM Truck 
cleaner 

Liquid   Bunded 
pressure 
washer bay 

45 gallon 
plastic drum 
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5. POLLUTION PREVENTION EQUIPMENT INVENTORY 
 

Type Location Amount Staff contact 
 
Spill kit 

Adjacent to diesel 
tank 

Variable amount 
but, sufficient 
equipment to 
manage 110 litres 

01597 810754 

 
Spill kit 

Adjacent to 
garden waste bay 

Variable amount 
but, sufficient 
equipment to 
manage 110 litres 

01597 810754 



  Ref: EPF01 
  Page 6 of 6 
  Jan 22 
   

 

6. INCIDENT RESPONSE PROCEDURES 
 

Instructions for Dealing with a Fuel Spill 
 

1. If the fuel spill is large, evacuate the buildings by triggering the fire alarm. 
Contact the emergency services by dialling 999, and retreat to a safe 
distance. DO NOT PUT YOURSELF AT RISK. When safe to do so, contact 
the Helpdesk on 0845 607 6060 who will inform the relevant operations 
manager or duty manager (if out of office hours). 

 

2. Do NOT attempt to hose down the spill or disperse it with detergent.  
 

3. If the fuel spill is small – less than 90 litres (20 gallons) – locate the fuel 
spill kit. This is kept close to the fuel tank in a container marked “OIL SPILL 
RESPONSE KIT”. 

 

4. Open the kit and put on the protective gloves. Use the pillows/granules to 
mop up the spill, always following the manufacturers’ instructions.  

 

5. Place the used pillows/granules in the polythene bags provided and put the 
bags in a safe place.  

 

6. Contact the Depot Manager who will arrange for a specialist waste 
contractor to dispose of them. 

 

7. Contact the Building Co-ordinator who will inform the relevant operations 
manager or duty manager (if out of office hours) of the incident.  

 

8. If they are unavailable contact the Helpdesk on 0845 607 6060, who will 
inform the relevant operations manager or duty manager (if out of office 
hours) of the incident.  

 
FIRE  
 

Emergency procedures already in existence and organised via Dyfed Alarms - 
- 01752 512 151 (office hours) 
- 08707 272 819 (out of hours) 

If fire alarm is activated, Dyfed Alarms will contact PCC and instruct Fire 
Service. PCC will also be contacted via Delta call centre who contact PCC out 
of hours service.  
 
INTRUDER 
 
24 CCTV cameras in operation covering the whole site. Well-lit with sufficient 

lighting. No intruder alarms on site 
 

 


