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	EPR Compliance Assessment Report
	Report ID: 30347/0250120

 


	This form will report compliance with your permit as determined by an NRW officer

	Site
	Atlantic Recycling Limited
	Permit Ref
	30347
EPR-PP3993VS

	Operator/ Permit holder
	Atlantic Recycling Limited
	

	Date
	19/10/2015 
	Time in
	13:30
	Out
	14:45

	What parts of the permit were assessed
	Site management and operations

	Assessment
	Site Inspection
	EPR Activity:
	Installation
	
	Waste Op
	X
	Water Discharge
	

	Recipient’s name/position
	David Neal Company Director

	Officer’s name
	Gareth Danter-Hill, Lara Moggridge
	Date issued
	22/10/2015


	Section 1 - Compliance Assessment Summary

	This is based on the requirements of the permit under the Environmental Permitting Regulations.  A detailed explanation and any action you may need to take are given in the “Detailed Assessment of Compliance” (section 3).  This summary details where we believe any non-compliance with the permit has occurred, the relevant condition and how the non-compliance has been categorised using our Compliance Classification Scheme (CCS).  CCS scores can be consolidated or suspended, where appropriate, to reflect the impact of some non-compliances more accurately.  For more details of our CCS scheme, contact your local office.

	Permit Conditions and Compliance Summary                    
	Condition(s) breached

	a) Permitted activities 
	1. Specified by permit
	C2
	
	2.1.1 (Table S1.1 A2)

	b) Infrastructure
	1.
Engineering for prevention & control of pollution
	C2
	
	2.1.1 (Table S1.1 A5)

	
	2. Closure & decommissioning
	NA
	
	

	
	3.
Site drainage engineering (clean & foul)
	C3
	
	1.1.1

	
	4. Containment of stored materials
	A
	
	

	
	5. Plant and equipment
	A
	
	

	c) General management
	1. Staff competency/ training
	C3
	
	1.1.4

	
	2. Management system & operating procedures
	C1
	
	1.1.1 2.1.1;

	
	3. Materials acceptance
	N
	
	

	
	4. Storage handling, labelling, segregation
	C1
	
	1.1.1

	d) Incident  management
	1. Site security
	N
	
	

	
	2. Accident, emergency & incident planning
	N
	
	

	e) Emissions

	1. Air
	C2
	
	3.1.1

	
	2. Land & Groundwater
	C2
	
	3.1.1

	
	3. Surface water
	N
	
	

	
	4. Sewer
	NA
	
	

	
	5. Waste
	NA
	
	

	f) Amenity
	1. Odour
	A
	
	

	
	2. Noise
	A
	
	

	
	3. Dust/fibres/particulates
	A
	
	

	
	4. Pests, birds & scavengers
	A
	
	

	
	5. Deposits on road
	N
	
	

	g) Monitoring and records, maintenance and reporting
	1. Monitoring of emissions & environment
	N
	
	

	
	2. Records of activity, site diary, journal & events
	N
	
	

	
	3. Maintenance records
	N
	
	

	
	4. Reporting & notification
	N
	
	

	h) Resource efficiency
	1. Efficient use of raw materials
	NA
	
	

	
	2. Energy
	NA
	
	

	KEY:  C1, C2, C3, C4 = CCS breach category ( * suspended scores are marked with an asterisk),
A = Assessed (no evidence of non-compliance), N = Not assessed, NA = Not Applicable, O = Ongoing non-compliance – not scored

	
	
	
	
	

	Number of breaches recorded 
	8
	Total compliance score

(see section 5 for scoring scheme)
	252


	If the Total No Breaches is greater than zero, then please see Section 3 for details of our proposed enforcement response 


	Section 2 – Compliance Assessment Report Detail

	This section contains a report of our findings and will usually include information on:

	· the part(s) of the permit that were assessed (e.g. maintenance, training, combustion plant, etc)

· where the type of assessment was ‘Data Review’ details of the report/results triggering the assessment

· any non-compliances identified 

· any non-compliances with directly applicable legislation 
· details of any multiple non-compliances 
	· information on the compliance score accrued inc. details of suspended or consolidated scores.

· details of advice given
· any other areas of concern 

· all actions requested
· any examples of good practice.

· a reference to photos taken

	This report should be clear, comprehensive, unambiguous and normally completed within 14 days of an assessment.




	Site visit was carried out by Gareth Danter-Hill and Lara Moggridge. No site representative was present throughout the visit.

 

A1 Specified activities. Category 2 breach against permit condition 2.1.1:

 

This breach has been scored for the continued and prolonged illegal storage of waste that does not benefit from any of the required infrastructure and has been capped with soil for a period of greater than 5 years. Leachate is being produced by the decomposing waste within the pile both due to the nature of the waste and the length of time that it has been held on site. This waste is considered as a permanent deposit of waste due to the capping and length of time it has been in place, this has potential EU Landfill Directive implications. Approximately 16,000 tonnes of mixed, un-processed waste is being disposed of within this stockpile and it needs to be excavated (using the pre-approved excavation action plan) and removed from this location. Leachate will have contaminated the made ground beneath the stockpile and so will need to be sampled and then remediated before any infrastructure works are carried out. The contaminated ground (dependant upon sample results), will need to be sent to a licensed facility for treatment or disposal.

Sondes have been placed in the SSSI field ditches behind this stockpile to assist correct and appropriate monitoring of the environment during removal of this waste. They will enable us to alert you to any pollution being caused during the work. The reasoning for installation of the sondes has been outlined in a letter to your legal team on 9th October 2015.
 

ACTION: The excavation and correct storage of this waste is currently under a Regulation 36 Notice and compliance must be achieved by the 11th December 2015.  This waste has been stored for a significant amount of time and the presence of leachate indicates the waste is degrading, which suggests that the waste is no longer suitable for any activities covered at your site. Therefore I would advise that this waste is removed from site as opposed to simply being stored further on infrastructure where it will continue to degrade. For information, scores against breaches for this waste stockpile (and the RDF) have been suspended for a period of 6 months post Regulation 36 Notice served on 30th March 2015.
 

Also worth noting within this section is the biological treatment of the waste water currently happening on-site; this is an unpermitted activity and you will need to submit a permit variation to include this process. This will need to be an IED variation if certain parameters are met, we can discuss this further in a pre-application meeting if you wish to proceed with the application. I understand that you were carrying out a trial on this type of treatment but have not communicated the final decision to NRW. 

 

ACTION: please communicate your decision for the biological treatment on site to NRW. You will either need to submit a formal application for the biological treatment to be added to the permit in order to continue or remove the treatment facility from site as it will be an unpermitted activity.

 

B1 Infrastructure - Engineering for Prevention & Control of Emissions. Category 2 breach of permit condition 2.1.1:

 

This breach has been scored for the poor condition of the infrastructure across the site. In the main, the tarmac area of the site is being used for the storage of shredded mixed waste. These large waste stockpiles have been placed in this area of the transfer station for a prolonged period of time without significant movement. The surface on which the waste is being stored in now significantly distorted and degraded due to the vehicle movements, fires and the storage itself. There are many areas of the surface that are now in need of repair and these are only the sections that are visible, it is not possible to see the integrity of the majority of the tarmac area which is covered with the waste. As such you are unable to be check your infrastructure as you detail in your IMS. NRW have on many occasions advised that tarmac is not a suitable surface for the storage of this type of waste and concentration of site processing. 
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The newly laid concrete and curbing in field 1 is also showing signs of breaking up and cracking. This would not be expected on a surface that has only been completed within the past few months. NRW questioned the strength test failures of the concrete at the time and the core samples showed that in some instances that the failure is due to contamination of the mixing agent with a poor quality sub base material (NRW also raised concerns surrounding this as detailed within a site audit carried out on 20th May 2015). NRW have been told that the contamination within this layer was cleared, however the subsequent breaking up of the surface and the core test failures suggest that this was not completed to a satisfactory standard.
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Further to this the C&D waste being held within fields 2 and 3 of the site does not benefit from any infrastructure at all. The permit specifies that storage of all non-hazardous wastes shall be on an impermeable surface with sealed drainage, Atlantic Recycling currently have approximately 35,000 tonnes of construction and demolition waste contaminated with asbestos currently stored without any of the required infrastructure.

 

ACTION: Please ensure that repairs are carried out across the site to all areas of the infrastructure that are required to be impermeable and have a sealed drainage system. Where there is no infrastructure, please ensure that the correct infrastructure is constructed to protect the environment or remove waste from within this area.

 

B3 Infrastructure - Site Drainage Engineering (clean & foul). Category 3 breach against permit condition 1.1.1:

 

When on site it was clear that the drainage culvert that runs across the transfer station is blocked and full of waste and other debris. This will result in the oil separator becoming blocked and ineffective, potentially allowing contaminated water to by-pass the system, back up and flood the yard and drainage ditch outside of the permit boundary. The drainage ditch was also at capacity and with the weather getting wetter as we head into winter the risk of flooding and over topping of this ditch is significant. This has the potential to pollute the SSSI that runs along side the ditch outside of the site boundary. IMS 01-01-A06 requires regular inspections to be undertaken and corrective reports/actions to be carried out pending any issues with the drainage systems on site.
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ACTION: Please pump out the contents of the on site drainage culvert to allow for storm water run off collection, a tanker will also need to be arranged ASAP for the drainage ditch outside the site. Do you have any corrective reports for the inspection of the drainage culvert? When will this problem be rectified?

 

C1 Management - Staff Competency/Training. Category 3 breach against permit condition 1.1.4:

 

The TCM that NRW have on file for Atlantic Recycling is Mr Stuart Manfred, we are aware that Mr Manfred suffered health issues and has been away from site for approximately 5 months (now officially left employment). We have had no confirmation of another member of staff successfully completing a WAMITAB qualification and acting as the TCM for Atlantic recycling.

 

ACTION: Please provide details of who is now the TCM for site and provide copies of all certificates and qualifications gained.

 

C2 Management - Management Systems & Operating Procedures. Category 1 breach against permit condition 1.1.1 and 2.1.1:

 

This breach has been scored for the serious incompetent management of waste across the site and throughout many areas. It has been identified as the root cause for all of the breaches highlighted on this CAR form. These breaches will be scored and detailed separately with actions to remedy the breach identified.

 

When on site it was clear that the operator has not taken advice provided previously with regards to the capping of waste. This has been done twice historically on wastes known as Stockpile 1 and 2. These waste stockpiles have been subject to enforcement action due to the risks posed to the environment and general illegal nature of the manner by which waste is stored under this permit. On Tuesday October 13th a phone conversation was had with Mr. David Neal in which he detailed plans for the capping of all shredded waste on site as a mitigation measure against fire risk. This action was discouraged by NRW and has not been approved by the Fire and Rescue Service as an appropriate measure to take. It was therefore disappointing and extremely concerning that Atlantic Recycling have begun to implement this method of waste management. In total, as of the date of the inspection, 2.5 of the 5 shredded waste stockpiles on site have been capped on all sides with the exception of the front face and the fire breaks only recently created have been blocked with soil. This activity is not listed within the site management systemas an option for storage and it is also not a permitted activity for waste storage, treatment or disposal under the permit held by Atlantic Recycling and is therefore an illegal activity.
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In addition to this, waste storage times across the site have by far exceeded the limits identified within the Integrated management System (IMS). This is especially true for waste such as the baled RDF, loose RDF, carpets/mattresses, combustible fines and mixed bulky wastes. The quantity of waste being stored on site is in excess of what the site can realistically and safely process, this is evidenced by the time of storage, repeated fires on site and the capping of waste. All of these factors combined result in a breach being scored against this serious breakdown of site management processes and competence. 

 

In previous CAR forms (CAR ID 30347/0243886 and ID 30347/0239749), a Category 1 and 2 breach were scored for the breakdown of site management systems and processes. These breaches are detailed in the IMS requirements, along with a mitigation measure surrounding waste acceptance when at capacity. The IMS states "The site will not accept more waste than it can process effectively at any one time and above the permitted tonnage per annum. In the event that the site reaches its maximum capacity, the compliance manager will divert any further incoming waste from the site to neighbouring facilities that are able to process the same types of waste until such a time the site can resume operations within its normal operating capacity." This CAR form and breach were dated as 17/07/2015 and no action has been taken to reduce the amount of waste both on site and being accepted onto site. No justification or reasoning for the continued acceptance of waste onto site has been provided despite a request from NRW to do so within this CAR form.

 

ACTION: Please ensure that effective waste management on site is being carried out. If waste was being correctly managed on site then there would not be mass stockpiling occurring across many areas of the site. Waste volumes need to be reduced significantly on site to reduce the risk of fire and environmental pollution. Management systems indentified within the IMS are not being followed, this needs to be corrected as a matter of urgency. The capping of the shredded waste on site needs to stop and the advice from both NRW and the FRS needs to be followed to reduce the risk of fire on site. The ultimate reduction in fire risk would be to remove the waste from site and take it to an appropriate facility.

 

C4 Management - Storage, Handling, Labelling & Segregation. Category 1 breach against permit condition 1.1.1:

 

This breach has been scored for the amounts of waste and the way in which waste is handled on site. This is a result of poor implementation of the IMS which has been identified as the root cause and so breached separately. The shredded waste that is being stored on the tarmac area of the site has now reached a level where a serious environmental incident is extremely likely. Proof of this is that 2 fires have occurred within this waste in the past 2 months, one of which was a major event that significantly impacted local air quality and involved a substantial amount of waste, and required a significant amount of resource from the FRS. Following the first fire a suspension notice was served on Atlantic to ensure that stack sizes were reduced and fire gaps were created within the waste. Upon site attendance during the second fire, it was clear that previous advice and guidance was not taken on board as a new stockpile of waste has been created on site that was bigger than those already on site and had no fire breaks. The FRS were concerned as if this new stockpile were to catch fire it would create another major incident  
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A further point to make is that the fire gaps that were created within the baled RDF when they were put onto compliant infrastructure, have in some areas been closed and filled with shredded waste that has resulted from the importation of waste and the opening of old bales. The infilling of fire gaps goes against all advice that you have been offered by both NRW and the FRS in addition to the requirements within IMS 15.

 

The total quantity of waste on site is at its maximum capacity and the site cannot cope with the waste being stored. Approximately 50,000 tonnes of RDF and mixed waste are currently on site, this is based on figures produced by your IMS documentation and the OPUS report (for stockpile 1). In addition to this is the 35,000 tonnes of C&D waste totalling approximately 85,000 tonnes site wide. This is not able to be managed appropriately and the threat to the environment is major as a result of this. 

 

Storage time is also of major concern. Leachate is now being seen across many areas of the site coming from many different waste piles, and unpleasant odours were also noticed in various locations. This is evidence that the waste is degrading due to the length of time that it has been held on site pending treatment/processing/disposal. This is unacceptable and the waste needs to be managed more effectively to avoid prolonged storage and inadequate handing of the waste. Within IMS 14-03 Atlantic Recycling have stated that both the baled and loose RDF will have a maximum storage time of 6 months. As you are aware, all of the baled RDF within the field 1 area of the site has been stored for longer than a period of 6 months. The shredded waste within the transfer station also has large quantities that has been there for in excess of this 6 months time limit as has the mixed waste within stockpile 1. The C&D wastes within fields 2 and 3 have also been in place for longer than 3 years. IMS 15 states, when referring to the C&D wastes "stored in the open fields 2, 3 & 4 (old piles only). New materials were not received since the issue of the varied permit in 2012." This variation was determined on 02/03/2012 suggesting that these stockpiles of waste have been in situ for over the 3 years allowed by the permit condition. Furthermore, no treatment of any material within the soil processing activity should be carried out on made ground. The permit requires that treatment of all non hazardous wastes shall be on an impermeable surface with sealed drainage unless otherwise agreed in writing with Natural Resources Wales. No such agreement has been made and so the activities being carried out in field 2 are in breach of the permit condition 2.1.1 Table S1.1 A3.

 

These wastes will potentially be subject to an enforcement notice in due course to ensure compliance against the permit condition 1.1.1 and specifically IMS 14-03.

 

A skip of WEEE was also seen to be stored in field 2 of the site. No waste should be stored in this area of the site as it does not benefit from an impermeable surface and sealed drainage. All WEEE needs to not only be stored in the transfer station area of the site but according to the IMS, within sealed skips. 

 

ACTION: Improve on site management processes and reduce the volume of waste on site at any one time in order to allow the effective processing and recovery of waste.

 

E1 Emissions - Air. Category 2 breach of permit condition 3.1.1:

 

A recent fire on site (11th October 2015) caused a significant amount of smoke to be released into the environment locally. All waste fires have the potential to pollute the air significantly by the very nature of the material involved in the fire. On site management processes must improve to prevent any unauthorised emissions to air occurring in the future.
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E2 Emissions - Land and Groundwater. Category 2 breach against permit condition 3.1.1:

 

This breach has been scored for the leachate being produced by the waste held within stockpile 1 on made ground that doesn’t benefit from the required infrastructure within your permit. The leachate is being collected in part within 2 low points within the made ground (“sumps”). This is only a small amount of the leachate being produced by the waste within the stockpile. It is reasonable to assume that if leachate is being produced and seen at the front of the stockpile then it will be produced at both the sides and rear of the waste pile. As this has no infrastructure to collect the leachate a pollution to ground and potentially then further afield is likely. In order for the leachate to get to the ‘sumps’ it must travel through the ground contaminating any soils as it does so. This waste is subject to a Regulation 36 Notice that is to be complied with by 11th December 2015. The ground under the stockpile will need to be excavated and removed from site as contaminated land and potentially hazardous waste during excavation and before infrastructure developments.

 

ACTION: Comply with the Regulation 36 notice currently in force and remediate the ground after excavation.

 

Other points to note:

 

The material in field 3 has been excavated or worked on to some extent. Where excavation has occurred the waste seen within the material is heavily contaminated with plastics, wood and metals (as well as the known asbestos). This material needs to be processed and stored on infrastructure. If excavation is to occur then it needs to be done in line with the RPS excavation action plan to mitigate against any health and safety issues as well as the environmental aspects.
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There is evidence of the clay bund being breached on the concrete of field 1 by the fire water run off. This would be collected within the drainage ditch of the site but is evidence that a clay bund is not an impermeable solution to containment as previously thought by the site in different areas.

 

The works that have been carried out in field 1 have lead to a re-profiling of the banking that borders the SSSI at SW7. There is a condition within the permit requiring that no storage of waste or trafficking of vehicles is to take place within this 10m buffer zone. The creating of a sloped banking to the side and rear of the concrete pad using waste does not create a buffer zone, this is a permanent deposit of waste to create a zone where waste cannot be stored. This area should not have been created without prior consent from our conservation team.

 

Due to the quantity of waste being stored on site and the pooling waste water and leachate across the areas of the site, the odour issues are beginning to become a problem. At this stage I would refer you to read your Odour Management Plan (IMS15-02) and review/implement where necessary.

 

A final issue that was when we were on site we witnessed a skip full of insulation board being tipped in the RDF section of the yard. This load was then picked up by the grab and put through the shredding machine alone with other material that was being added to the waste stored on site. Can you explain the process and reasoning for the shredding and mixing with other wastes of the insulation materials? What is the end purpose for this waste?

 

Please could you provide information relating to the fire damaged wastes and what the site plan to do with these now.




	[image: image12.png]Cyfoeth
Naturiol
Cymru

Natural
Resources
Wales




	EPR Compliance Assessment Report
	Report ID: 30347/0250120


	This form will report compliance with your permit as determined by an NRW officer

	Site 
	Atlantic Recycling Limited
	Permit
	30347

	Operator/ Permit
	Atlantic Recycling Limited
	Date
	19/10/2015


	Section 3- Enforcement Response
	Only one of the boxes below should be ticked

	You must take immediate action to rectify any non-compliance and prevent repetition. 
Non-compliance with your permit conditions constitutes an offence and can result in criminal prosecutions and/or suspension or revocation of a permit.  Please read the detailed assessment in Section 2 and the steps you need to take in Section 4 below.

	Other than the provision of advice and guidance, at present we do not intend to take further enforcement action in respect of the non-compliance identified above.  This does not preclude us from taking enforcement action if further relevant information comes to light or advice isn’t followed.
	

	In respect of the above non-compliance you have been issued with a warning. At present we do not intend to take further enforcement action. This does not preclude us from taking additional enforcement action if further relevant information comes to light or offences continue.
	

	We will now consider what enforcement action is appropriate and notify you, referencing this form.
	X


	Section 4- Action(s) 

	Where non-compliance has been detected and an enforcement response has been selected above, this section summarises the steps you need to take to return to compliance and also provides timescales for this to be done.

	Criteria Ref.
	CCS Category
	Action Required/Advised 
	Due Date 

	See Section 1 above 
	
	

	A1
	C2
	Please comply with the Regulation 36 Notice currently in force requiring stockpile 1 waste to be removed. You will need to apply for a permit variation if biological treatment of waste water is to continue on site.
	11-12-2015

	B1
	C2
	Ensure that regular checks are carried across all areas of the infrastructure. The tarmac and newly laid concrete are degrading and will need to be repaired as they are not fit for purpose.
	01-12-2015

	B3
	C3
	Please empty both of the drainage culvert and drainage ditch as a matter of urgency.
	9/11/2015

	C1
	C3
	Please provide details and certificates for the current TCM on site.
	9/11/2015

	C2
	C1
	Improve the management of the site and how the IMS is applied to all waste operations on site. This is the root cause of many of the breaches on this CAR form and needs vast improvement.
	01-12-2015

	C4
	C1
	The volumes of waste on site need to be reduced and stored correctly in line with permit and IMS conditions. Please ensure that large volumes of waste are removed from site to level where effective management is possible. All wastes that have been on site for longer than 6 months need to be removed.
	Please discuss with NRW

	E1
	C2
	Improve management of waste on site to prevent further fires.
	Immediate 

	E2
	C2
	Compliance with the Regulation 36 (December 11th 2015) and remediation of made ground will prevent these emissions occurring.
	31-12-2015


	Section 5 - Compliance notes for the Operator
	
	Section 6 – General Information

	To ensure you correct actual or potential non-compliance we may
( advise on corrective actions verbally or in writing 

( require you to take specific actions in writing 

( issue a notice
( require you to review your procedures or management system
( change some of the conditions of your permit

( decide to undertake a full review of your permit
	
	Data protection notice
The information on this form will be processed by the Natural Resources Wales (NRW) to fulfill its regulatory and monitoring functions and to maintain the relevant public register(s). The NRW may also use and/or disclose it in connection with:

(  offering/providing you with its literature/services relating to environmental matters

(  consulting with the public, public bodies and other organisations (e.g. Health and Safety Executive, local authorities) on environmental issues

(  carrying out statistical analysis, research and development on environmental issues

(  providing public register information to enquirers

(  investigating possible breaches of environmental law and taking any resulting action

(  preventing breaches of environmental law

(  assessing customer service satisfaction and improving its service

(  Freedom of Information Act/Environmental Information Regulations request.

The NRW may pass it on to its agents/representatives to do these things on its behalf. You should ensure that any persons named on this form are informed of the contents of this data protection notice.

	Any breach of a permit condition is an offence and we may take legal action against you.
( We will normally provide advice and guidance to assist you to come back into compliance either after an offence is committed or where we consider that an offence is likely to be committed. This is without prejudice to any other enforcement response that we consider may be required.

( Enforcement action can include the issue of a formal caution, prosecution, the service of a notice and or suspension or revocation of the permit. 

See our Enforcement and Civil Sanctions guidance for further information
	
	

	This report does not relieve the site operator of the responsibility to 

( ensure you comply with the conditions of the permit at all times and prevent pollution of the environment
( ensure you comply with other legislative provisions which may apply.
	
	

	Non-compliance scores and categories
	
	Disclosure of information

The NRW will provide a copy of this report to the public register(s).  However, if you consider that any information contained in this report should not be released to the public register(s) on the grounds of commercial confidentiality, you must write to your local area office within twenty working days of receipt of this form indicating which information it concerns and why it should not be released, giving your reasons in full.

	CCS category
	Description
	Score
	
	

	C1
	A non-compliance which could have a  major environmental effect
	    60
	
	

	C2
	A non-compliance which could have a significant environmental effect
	31
	
	

	C3
	A non-compliance which could have a  minor environmental effect
	     4
	
	Customer charter
What can I do if I disagree with this compliance assessment report?
If you are unable to resolve the issue with your site officer, you should firstly discuss the matter with the officer’s line managers.  If you wish to raise your dispute further through our official Complaints and Commendations procedure, phone our general enquiry number  0300 065 3000 (Mon to Fri 08.00–18.00) and ask for the Customer Contact team or send an email to enquiries@naturalresourceswales.gov.uk.  If you are still dissatisfied you can make a complaint to the Public Services Ombudsman for Wales.   For advice on how to complain to the Ombudsman phone their helpline on 0845 607 0987.

	C4
	A non-compliance which has no potential environmental effect
	    0.1
	
	

	Operational Risk Appraisal (Opra) - Compliance assessment findings may affect your Opra score and/or your charges. This score influences the resource we use to assess permit compliance.
	
	

	
	
	


CAR 2 V1.0 


