Re: Discharge sample Coed- 28th April - 9 May (No subject) 
Sabine, Pippa 
0 
Reply all | 
Today, 3:53 PM
Mel Hancock <Mel.Hancock@coed-y-mwstwr.com> 
...
Hi Mel

Thanks for the quick response, I haven't managed to get the sample results yet as I can't get the computer system to work for me!  I won't be in the office now until next Wednesday so will try and get the results to you then.

thanks for your help

Pip

 
Pippa Sabine


 Swyddog Amgylchedd/Environment Officer 
Cyfoeth Naturiol Cymru / Natural Resources Wales
Ffôn/Tel: 03000 653303
E-bost/E-mail: 
pippa.sabine@cyfoethnaturiolcymru.gov.uk 
pippa.sabine@naturalresourceswales.gov.uk
Gwefan/Website: www.cyfoethnaturiolcymru.gov.uk / www.naturalresourceswales.gov.uk 
 
Ein Pwrpas yw sicrhau fod adnoddau naturiol Cymru yn cael eu cynnal, gwella a'u defnyddio yn gynaliadwy, yn awr ac yn y dyfodol.

Our Purpose is to ensure that the natural resources of Wales are sustainably maintained, used and enhanced, now and in the future.
 
I work part time, my working days are Wednesday, Thursday and Friday


From: Mel Hancock <Mel.Hancock@coed-y-mwstwr.com>
Sent: Friday, July 14, 2017 3:37 PM
To: Sabine, Pippa
Subject: Discharge sample Coed- 28th April - 9 May 
 
Hi Pippa,
 
Further to our conversation earlier today, please see attached confirmation of a revisit/ site inspection from our contractors  Kingspan Environmental.
 
In reference to your letter in June (my sincere apologies for the lack of response on our part) It seems there was a blockage between inlet manhole and the primary. We had a tanker empty the unit and cleared the blockage. We also rodded after to ensure pipe was clear. This was on the 1st June.  However, as we discussed earlier, I managed to have a look at the water sample taken today that also seemed quiet murky to say the least. I have arranged for an engineer to attend next Friday 21st July to investigate to see if we have a repetition of circumstances similar to April. 
 
I’m so sorry for the lack of response and for being unable to confirm the exact time of the engineers visit next Friday, but look forward to meeting you next Friday.  Did you manage to find the results from June’s sample?
 
Many thanks and Kind Regards 
 
Melanie Hancock 
General Manager 
Coed-Y-Mwstwr Hotel 
Tel: 01656 860621
Email: mel@coed-y-mwstwr.com 

 
From: Kingspan Service [mailto:kes.scheduling@kingspan.com] 
Sent: 14 July 2017 14:45
To: Mel Hancock
Subject: Confirmation of Kingspan Engineer Visit (Kingspan Call Number - 367839)
 
Dear Town & Country Hotels Ltd 
We wish to confirm your appointment for a Kingspan Service Engineer Ref: 367839 
.We will attend your site on 21/07/2017 and an Engineer will call you on the day with an estimated time of arrival. 
If this date is not convenient, please contact our Scheduling Team on (Uk) 03332406868 Option 1 (Republic of Ireland) 04838364530 to rearrange a more suitable date. 
Kind Regards 
Scheduling Team
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