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1. Application documents (Application form Part F1)
The first column below shows the list of documents for this application as listed in Application Form Part F1, the second column below shows the list of documents taken from the application email dated 15/02/23, and the third column shows the documents that were actually provided.
	Part F1 application checklist:
· App 1 EMS Summary
· App 2 Site Plan
· App 3 Non Tech Summary
· App 4 Environmental Risk Assessment
· App 5 Operating Techniques
· App 6 Fire Prevention Plan
· App 7 Odour Management Plan
· App 8 Site Condition Report

	Application email:
· Application forms Part A, Part B2, Part B4 & Part F1.
· OPRA Spreadsheet
· Continuing Competence Certs
· Appendix 1 EMS Summary 
· Appendix 2 Site Plan
· Appendix 3 Non Tech Summary 
· Appendix 4 Environmental Risk Assessment
· Appendix 5 Operating Techniques
· Appendix 6 Site Condition Report
· Appendix 7 Odour Management Plan
· Appendix 8 Fire Prevention Plan
	Documents attached to email:
· part-a_form_final (4)
· part-b2_form-v2_final (5)
· part-b4_form-v2_final (6)
· part-f1_form-v3_final (8)
· opra-waste-2020 v2
· App 1 EMS Summary
· App 2 Site Plan
· Appendix 3_Non Tech Summary
· Appendix 4 Environmental Risk Assessment  Management Plan
· Appendix 5_Operating Techniques
· Appendix 6 Site Condition Report
· Appendix 7 Odour Management Plan


The 3 lists as given above show inconsistences with the document references and naming conventions (highlighted in red). Additionally multiple documents that you have stated are included in the application, have not been submitted (highlighted in yellow) namely the Fire Prevention and Mitigation Plan and Technical Competence Certificates
Action:
a. Provide a corrected list of application documents. This will also need to include the dust and pests managements plans that also need to be provided (see further points below).
· No corrected list of supporting documents has been provided either in Part F1 or as a separate list 
· the documents references given within the application forms do not match with the references on the original, new or updated documents provided. 
· The Dust and Pests management plans have no Appendix numbers on the documents provided.
· The email received 01/11/2023 lists the following that were not provided: 
· 1. Apprlication forms
· 8. Appendices for Site Condition Report
· 13. Site Layout Plan
b. Provide the missing documents
Point resolved. See the end of this document for review of the TCM, Fire/Dust/Pest management plans provided.

2.  OPRA profile
The OPRA profile provided with your application (opra-waste-2020 v2) gives an OPRA score of 42, and a fee of £7,350. We have reviewed the OPRA profile provided and have made the following corrections: 
Emissions Attribute (Waste Input) has changed from 5,000 tonnes Non-bio to 5,000 Bio as biological wastes are included within the proposed waste code list. 
Location Attributes
· Proximity to Human Occupation has changed from 50m-250m to <50m because of the other industrial units directly next to the proposed site.
· Assessment under wildlife, countryside or habitats legislation has changed from No to CRoW as the River Usk (Lower Usk) / Afon Wysg (Wysg Isaf) SSSI is 1.5 km away from the proposed site; the screening distance for SSSIs is 2km. The screening distance for the Habitats option is 1km.
· Sensitivity of surface water has changed from No to Grade 1 or 2. An entry must be made here as the site does not have an entirely enclosed system or have all surface or foul water discharging to public sewer for sewage treatment, and there is therefore a pathway for pollution. The nearest General Quality Assessment (GQA) rating is a Class B. The entry has therefore been changed to Grade 1 or 2.
The OPRA score has increased from 42 with a fee of £7350, to 49 with a fee of £8575. A copy of the reviewed OPRA has been provided for reference.
Action: confirm that the attached OPRA (PAN-020836 OPRA) is correct.
Point resolved.

3. Application fee
In Table 1 of Application Form Part F1 you have stated that the OPRA score is 49 and that the fee to be paid is £8575, and in response to question 3b you have stated that the fee of £8575 has been paid. However in the application email it is stated that the “Fee of £7500 has been made via bacs ref EPRMJRUBBISH001 June 2022”.
While the fee of £7500 has been located on our systems, the additional fee of £1075 cannot be accounted for.
Action: pay the additional fee of £1075.
Point resolved.

4. Application form Part B2
The following on Application form Part B2 need to be addressed:
· Question 2a- Site name, address, and postcode has not been provided 
Point resolved
· Question 2c1 has been incorrectly completed stating this application is an OPRA charged Installation activity. Question 2c2 should have been completed instead to state this is an OPRA charged Waste activity.
This has not been done. Question 2c1 is still incorrectly completed, and 2c3 not 2c2 has now been completed stating this is a an OPRA charged mining waste activity which is incorrect.
· Question 5b has been incorrectly completed stating this is an application for an installation and that a baseline report has been submitted. Neither is correct.
While this has been done, the reference given for the site condition report has been given as Appendix 9 Site Condition Report, which does not match the actual document provided which is Appendix 6.
Action: re-submit Part B2 with the above questions completed correctly

5. Application Part B4
The following on Application form Part B2 need to be addressed:
· Table 1 has been completed, but it does not match the information given within Appendix 5_Operating Techniques documents which include disposal codes- D14 and D9.
While this has been done, it raises a question on how the site intends to treat waste for disposal as the application only states that wastes will be recovered, but does not intend to store any waste for disposal (D15).
· Table 3b has been completed to states that a fugitive emissions management plan is not required, however one is required (see below for further information)
While this has been done, the references given on the form (Appendix 9 Dust Management Plan, Appendix 7 Odour Management Plan, and Appendix 6 Fire Prevention Plan) do not match the documents provided (Dust Management Plan, Appendix 7 Odour Management Plan and Appendix 8 Fire).
Action: re-submit Part B4 with the above questions completed correctly

6. Management System
The document supplied as the sites management system (App 1 EMS Summary) is a single page summary which contains high level statements, but does not include the required details on how the activities, and site, will be operated. We have therefore also reviewed Appendix 5_Operating Techniques against our guidance- How to comply with your permit.

Below is the missing information that needs to be included. Many of these points were raised when the previous application (PAN-018772) was returned:

Site plans
· Only site boundary plan has been provided in application. Section 4.1 references a “detailed Site Layout” on Drawing 001. This has not been provided. It must show the main features of the site and be drawn to scale; including where relevant; activities, drainage, sensitive receptors 
The detailed Site Layout plan has not been provided. It is not known where on the site storage and treatment activities will occur, nor where the drainage infrastructure is. None of the management plans include site plans either which require specific information to be included. These are listed below.

Operations
· information on how to avoid or minimise environmental risk an impact of the normal running operations
· Application documents either state waste is accepting “household, commercial and industrial waste” or “commercial and industrial waste”. This should be consistent throughout the application, and match the wastes listed within the application.
Information on how to avoid or minimise environmental risk an impact of the normal running operations not given
· information on waste acceptance, quantities, treatment and storage procedures
· Section 3.1.3 and 6.1.1 gives storage information on waste oils despite these not being listed in Appendix 01
· Section 4.1 states waste to be tipped in a building, but no other reference to a building is made within the rest of the application. 
· Section 5.1 states waste will be “containerised or stored in steel containers” however elsewhere in the application it states that waste will also be stored in bays.
Waste acceptance, quantities, treatment and storage procedures have not been given
· information on storage of materials on site
· storage times and procedures to ensure that these times are not exceeded
· maximum storage capacities for specified storage areas and the facility as a whole and procedures to ensure that these capacities are not exceeded
· maximum storage heights to prevent or minimise the emission of dust, litter and throughput management
Point resolved
· information on a procedure to identify the specific waste types stored at your facility
Procedures have not been given
· information on procedures to segregate incompatible wastes for example use of appropriate separation distances and or suitable engineering measures.
Point resolved
· information on drainage infrastructure
· Section 5.1 states “impermeable base, sealed drainage system and be fully secure.” Section 6.1.1 states “site will comprise of impermeable pavement and hardstanding.” This is inconsistent. The application does not contain information other than a single reference to a “tank” what the sealed drainage consists of, or how it is managed.
Point resolved
· information on transportation and distribution
Information not given
· information on how any potential pollution from the above activities could impact on air, water, land and neighbours
· Section 4.7 states that operations hours given are subject to seasonal/weather based changed. The extent of the changes (in terms of times and frequencies) should be given as this may impact on the need for Noise Impact Assessment and Noise Management Plan.
· Section 6.3.1 states wastes of low organic content will be accepted, this is not consistent with the wastes listed with Appendix 01 which includes green waste, food wastes, and compost.
information on how any potential pollution from the above activities could impact on air, water, land and neighbours not given
· information on procedures to enable you to apply the waste hierarchy of re-use, recover, recycle, dispose
Procedures have not been given
· information on Duty of Care
Point resolved

Maintenance
· information on the sites programme of Planned Preventative Maintenance (PPM). The EMS summary refers to a planned programme of maintenance but gives no further information. 
Appendix 5_Operating techniques_V2 section 2.7 again states that it exists, but gives no detail.

Accidents and incidents 
· information on events or equipment failures that could damage the environment, for example fires, vandalism, flooding or other extreme weather events such as drought, heat waves, strong winds, snow or extreme cold
Point resolved
· information on how likely these events or failures are to happen
Point resolved
· information on the consequences if they do happen
Point resolved
· information on the steps needed to minimise them happening
Point resolved
· information on the steps needed to minimise any impact if they do happen
Point resolved
· information on how they will record and investigate complaints, pollution incidents or breaches of your permit and the actions taken.
Point resolved
· a site plan which identifies location of any emergency kits or equipment for fire, spill kits and drain caps
This has not been provided

Non-compliance
· information on how non-compliance will be dealt with including recording, investigating and resolution. Appendix 5_Operating Techniques states that procedures are in place but does not give them.
This section has not changed, no further information or procedures have been given.

Complaints
· information on how complaints will be dealt with including recording, investigating and resolution
Point resolved

Emissions and monitoring
· information on emissions to surface and groundwater
· it is not clear what the infrastructure on site is as there are conflicting references to just impermeable surface with sealed drainages vs impermeable surface with sealed drainages AND hardstanding with no information given with regards to what waste is stored where.
Point resolved as Appendix 5_Operating techniques_V2 confirms no hardstanding on site.

Records
· information on how records will be maintained and kept up to date
This has not been done. Section 2.5 of Appendix 5_Operating techniques_V2 remains unchanged

Action: update your EMS to include the above information.

7. Risk assessment 
The risk assessment provided (Appendix 4 Environmental Risk Assessment  Management Plan) has been reviewed against guidance Risk assessments for your environmental permit - GOV.UK (www.gov.uk) and after review of the local receptors within 1km of the site (2km for SSSIs only).
· Your risk assessment does not include any human receptors except “Industrial Residents within50m”. There are a large number of residential properties, schools and a university within 1km of the site
“Residential Properties within 220m” added to updated risk assessment
· The SSSI that is approximately 1.5km away from the site has been incorrectly named as “River Usk SSSI”. There are 3 different SSSIs along the River Usk, which are each specifically designated for different reasons. The correct SSSI must be identified and the reasons it has been designated for appropriately addressed. See Natural Resources Wales / Find protected areas of land and sea for further information.
“River Usk (Lower Usk) SSSI” has been added to the risk assessment, but has not been included on the Receptor Plan as it is only limited to 1km from the site
· The site is on both a Superficial and Bedrock Aquifer. “Contamination of groundwater” is only given as a consequence and not as a receptor.
The Superficial and Bedrock Aquifer have not been added to the risk assessment. Additionally the risk assessment refers to the site having hardstanding which has been removed from the updated Appendix 5_Operating techniques_V2 document.
· Afon Llwyd Grasslands Local Wildlife Site is directly north of the site (with a shared border) has not been included.
“Afon Llwyd Grasslands Local Wildlife” has been added to the risk assessment
Action: update the risk assessment to include the above receptors, ensuring the risks to them are addressed.
While some of the receptors have been added to the risk assessment, we have noted that the Management Plan, Probability, Consequence and Risk sections of the risk assessment have not been altered, and therefore may not be specific to all the receptors.   

8. Odour Management Plan

The Odour Management Plan provided (Appendix 7 Odour Management Plan) has been reviewed against our has been reviewed against our guidance H4 Odour management, and our management plan requirements.

The following must be included in your Odour Management Plan:

Site Overview
· overview of site operations	 
Point resolved
· operating hours 
Point resolved
· waste codes- Waste types listed within section 5.1 includes some wastes that we would typically expect to be included in an odour management plan such as inert wastes. Some wastes as listed within Appendix 5- Operating techniques have not been included (but limited to) such as wastes from the food and drinks industry (chapter 02), packaging wastes (chapter 15 01), Wastes from aerobic treatment of solid wastes (chapter 19 05), Combustible waste (refuse derived fuel) (19 12 10), Biodegradable kitchen and canteen waste (20 01 08) and municipal wastes (chapter 20 03)
The point has not been resolved. Non odorous wastes are still included, while odorous wastes that are still included in the waste list are missing from the Odour Management Plan. It appears that the list of waste only includes material that is being removed from the waste that is accepted, and not the waste that is accepted onto site. This is a common theme in all the managements plans of this application. 
· daily throughput limit
Point resolved
· storage quantities for odorous wastes- The OMP doesn’t include how individual wastes are to be stored, where they are to be stored, or for how long. References are made to other management plans but these have not been provided and cannot be relied upon.
Point resolved

Site Setting 
· a description of the site location and does this identify key receptors and designations. Section 4.2 lists types of sensitive receptors, but the OMP does not include a list of what actual sensitive receptors are within 1km of the site, no list or map is included.
Point resolved. Receptor plan also provided

Site Plan 
· a site layout plan/s that shows North arrow, Scale, Site Surfacing, all waste storage areas, Layout of internal waste storage areas and Monitoring points
Site plan still has not been provided

Odour Emissions: Sources, Impacts, and Control and Mitigation Measures
· all odorous wastes (source materials) and odour generating activities (releases) included in the application
Non odorous wastes are still included, while odorous wastes that are still included in the waste list are missing from the Odour Management Plan.
· all the potential impacts of odour emissions, correlating with the sensitive receptors given in the site setting section
No impacts have been given
· the sites controls or mitigation measures- while some information has been included, it is limited. This section could include (but is not limited to) waste acceptance processes, isolation of wastes, removal of wastes and of turnaround or storage time for odorous wastes. 
Some information has been provided, but it also heavily references fire plans and fire risks, not odour.

Monitoring of Odour Emissions
· outline of how odour emissions are detected during day-to-day operation. These should cover all potential sources of odour- This section contains a theoretical list of what monitoring can include but doesn’t states what will be done at this site, and how these will be done.
This section has not been changed and still only includes a theoretical list.

Complaints Procedure
· a suitable complaints procedure? 
The complaints sections in the updated Odour Management Plan have not changed, and does not include a complaints procedure 
· what will occur in the event of a or multiple complaint/s being received in a short time. This should trigger a review of the current odour controls and whether anything else needs to be implemented.
The complaints sections in the updated Odour Management Plan have not changed, and does not include a complaints procedure 


Training, Record Keeping and Review of the Odour Management Plan
· how staff will be trained on the Odour Management Plan
Point resolved
· how appropriate records will be kept (for example of monitoring, complaints)
this information is missing
· how the records of the monitoring and complaints will be reviewed with the aim of improving operations on site?
this information is missing
· how regularly and when the entire Odour Management Plan will be reviewed
this information is missing

Additionally, the contents page of the Odour Management Plan does not match with the actual contents of the document, for example the contents page lists a section 5.2, which does not exist in the document.
Point resolved

Action: update the Odour Management Plan to include the above points

9. Dust Management Plan
The Environment Agencies guidance on how to Control and monitor emissions for your environmental permit - GOV.UK (www.gov.uk) states that if you “keeping or treating (or both) household, commercial or industrial waste in a waste transfer station” and “within 500m of a sensitive receptor such as a home, school, hospital or nursing home, food preparation facility or similar” then you must provide a dust management plan. The linked guidance details what the Dust Management Plan must include. 
Action: provide a Dust Management Plan written in line with our guidance.
A Dust Management Plan has been provided, see the end of this document for our review.

10. Pests Management Plan
Based on the type of activity you are proposing to carry out, and the types of waste that you are proposing to accept, you must provide a Pests Management Plan. 
How to comply with your environmental permit and Control and monitor emissions for your environmental permit - GOV.UK (www.gov.uk) contains information on what the Pests Management Plan must include. 
Action: provide a Pests Management Plan written in line with our guidance.
A Pests Management Plan has been provided, see the end of this document for our review.

11. Site condition report
The site conditions report contains references to Appendices and reports that haven’t been provided.
Action: provide these documents.
Only the Groundsure Geo Insight (document referenced "GS-9079544") has been provided with any certainty. 
The document referenced in the site condition report that have not been provided with certainty are:
· Surface waters – please see Appendix 1 & 2- it is not clear if these are supposed to be referencing "App 1 EMS Summary" and "App 2 Site Plan", however as neither of these documents include information on surface waters we have presumed that the “Appendix 1 & 2” documents have not been provided
· Groundsure Enviro Insight
· Site Plan- presumed this is supposed to be "App 2 Site Plan" but not certain as references do not match
· Risk Assessment- presumed this is supposed to be "Environmental Risk Assessment  Management Plan" (was previous called Appendix 4 Environmental Risk Assessment  Management Plan) but not certain as references do not match
Additionally, it has been noted that the permitted activities given do not match application (D9 and D14 are missing, and D15 may also be required.)


12. IED
Part of the activity you have applied for is subject to the Industrial Emissions Directive, as the site is proposing to accept and treat (by sorting/separation) several slag and ash wastes: 
SECTION 5.4 Part A(1)(b)(iii) Recovery or a mix of recovery and disposal of non-hazardous waste with a capacity exceeding 75 tonnes per day involving treatment of slags and ashes.
For the site to remain a waste facility, the treatment capacity for slags and ashes must be under 75 tonnes per day. 
Action: provide the treatment capacity amount, and if under 75 tonnes per day, information on how this will be managed. 
This is no longer relevant as slags and ashes wastes have been removed from the waste code list.



Assessment of newly provided documents

Technical Competence review
Documents "4LH" and "4TSH" have been provided. These are both primary awards Managing Landfill Hazardous Waste (4LH) and Managing transfer of Hazardous waste (4TSH), both are dated 2005. No continuing competence has been provided.

The appropriate qualification for this activity is MROC12 Non-Hazardous Waste Transfer. As per WAMITAB website the 4TSH qualification can be used in place of this award, but 4LH cannot. The relevant continuing competence required is TSNH, however no evidence that continuing competence is held has been provided.

We would also expect information on how the Technically Competence Manager would be in control of the day to day activities of the site- this information is not included in the application.

Fire Prevention and Mitigation Plan (FPMP) review
Guidance: 
NRW FPMP Guidance No. 16 Fire prevention and mitigation plan - waste management
Document: Appendix 8 Fire

The Fire Prevention and Mitigation Plan provided does not meet the guidance. See below for the required information that has not been included in the Fire Prevention and Mitigation Plan (sections are as per the guidance): 

5. Fire Prevention and Mitigation Plan contents
· The amount and type of waste received daily and how it is managed- Table 2 does not include all wastes to be accepted on site
· Total amount of waste and types and forms (e.g. unprocessed, shredded etc) stored on site at any one time and how it will be stored- Table 2 does not include all wastes to be accepted on site
· Maximum time each type of waste will be stored on site- Table 2 does not include all wastes to be accepted on site
· Maximum size of any waste stockpile - including length, width and depth- only tonnages have been given; also Table 2 does not include all wastes to be accepted on site
· Minimum separation distances used- none given
· Clear area around the perimeter
· Techniques used to minimise fire spreading	
· All combustion products and emissions (to air, land and water) including impact on the local community, critical infrastructure and environment). 
· Contact details of sensitive receptors within 1km of the site, including human receptors (i.e. hospitals, residential areas, schools)- only a receptor list/map has been given 
· a site plan showing the following:
· where each type of waste is stored             
· layout of buildings     
· areas where hazardous materials are stored (e.g. gas cylinders, oil and fuel tanks)
· main access route and any alternative access points
· location of hydrants and water supplies   
· areas of natural and unmade ground
· location of plant, pollution control equipment
· drainage system, foul and surface water drains, their direction and outfall.
· location of drain covers and pollution control measures - e.g. firewater containment system
· designated quarantine area
6. Common causes of fires and preventative measures
· Missing from Table 3: Visitors & Contractors, Self-combustion, Damaged or exposed electrical cables, Reactions between wastes, ‘Tramp’ metal, Batteries within waste deposits (and separately collected), Cylinders stored at the site
7. Storage times and self combustion factors
· Table 2 does not include all wastes to be accepted on site that are at risk of self combustion. All combustible waste needs to be considered.
11. Enclosing stacks using bales and walls
· While the Fire Plan states that bays will be constructed with Legato LG8 blocks further information in needed on the blocks fire resistance and evidence of the product specification is required.
12. Waste stored within a building
· This section of the guidance has not been followed
13. Waste stored in containers
· This section of the guidance has not been followed
15. Seasonality and waste stack management
· This section of the guidance has not been followed
17. Fire detection
· This section of the guidance has not been followed
18. Fire suppression systems
· This section of the guidance has not been followed
19. Firefighting strategy
· If heavy mobile plant is proposed to move waste, the FPMP should include information on the suitability of the heavy plant for this task, and information on if trained staff are available to move waste, and how they are trained.
20. Water supplies
· The amount of water required for largest stack has not been calculated or provided.
21. Managing water run-off		
· calculations to demonstrate how much water can be contained on the site
22. Designated quarantine area
· While a quarantine area is mentioned in the fire plan, no information about it is provided. The fire plan must include its separation distances, how much waste it can contain, and if it is within the permitted boundary (this is not known as no site plan was included in the fire plan)
23. During and after an incident
· This section of the guidance has not been followed

Dust Management Plan Review
Guidance: Control and monitor emissions for your environmental permit - GOV.UK (www.gov.uk) 
Document: Dust Management Plan

The dust management plan provided does not meet the guidance or general management plan requirements See below for the required information that has not been included in the Dust Management Plan: 

Site Overview
· key details of operating hours, and waste codes- the Dust Management Plan refers back to the Operating techniques document, but does not specifically identify the potentially dusty wastes that this Dust Management Plan applies to
Site Setting 
· A description of the site location, and identifies key receptors and designations- the single line in section 1.2 is not sufficient
Site Plan
· site layout plan/s that includes a North arrow, Scale, Site Surfacing, All waste storage areas, Layout of internal waste storage areas, monitoring points
Dust Emissions:  Sources, Impacts, and Control and Mitigation Measures
· Consideration given to all waste types and waste treatment activities that could result in dust emissions from site.
· outline of all the potential impacts of dust emissions, which correlates with the sensitive receptors highlighted and outlined in site setting
Monitoring Dust Emissions and Weather Conditions
· visual monitoring and how dust emissions are detected- We would expect all sites to have formal visual monitoring inspection and designated points should be outlined in the DEMP that considers the site boundary and the duty activities. 
· How they will monitor the weather conditions- Weather conditions are fundamental in regards to the generation and transportation of dust emissions from sites. 
Training, Record Keeping and Review of the OMP
· how staff will be trained on the DEMP
· how appropriate records will be kept (for example of monitoring, complaints)
· how the records of the monitoring and complaints will be reviewed with the aim of improving operations on site
· how regularly and when the entire DEMP will be reviewed

Pest Management Plan review
Document: Appendix Pest Management Plan
It is clear that the guidance How to comply with your environmental permit and Control and monitor emissions for your environmental permit - GOV.UK (www.gov.uk) has not been followed. The PMP only includes rats, it does not include other pests such as flies or birds. It also does not include any information on the types of wastes being accepted onto site that may attract pests, or how waste is stored or treated. The document submitted is not a site specific pests management plan.

See below for the required information that has not been included in the Pest Management Plan for all wastes that could attract pests, and all pests:

Site Overview
· An overview of site operations
· Key details or operating hours, activities undertaken on site, waste codes and daily / annual throughput limit
Site Setting
· a description of the site location and does this identify key receptors and designations that would be relevant to pests such as human receptors. 
Site Plan
· a site plan that contains North arrow, Scale, All waste storage areas, Layout of internal waste storage areas, Monitoring points
Sources of pests
· Consideration given to all wastes and activities included in the application that could cause/attract pests?	
Wider contents
· monitoring and how pests are detected- We would expect all sites to have formal visual monitoring inspection and designated points should be outlined in the PMP that considers the site boundary and the activities. 
· pest control or mitigation measures
· appropriate measures- see how to comply for examples
· how they will handle complaints and the how they will respond- reference made to complaints procedure in Operating Techniques document, but is not specific to pests
· how the PMP will be reviewed following an incident or high number of complaints- reference made to complaints procedure in Operating Techniques document, but is not specific to pests
· how staff will be trained on contents of plan
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