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James Cherry 
The First Milk Cheese Company Limited 
9 Marchburn Drive 
Paisley 
PA3 2SJ 
 

Our ref: PAN-019159 
(EPR/XP3830UR/V007) 
Your ref: EPR/XP3830UR 
  
 
Date: 09/01/2023  
 
 

 
Dear Mr Cherry 
 
We need more information about your application 
 
Application reference: PAN-019159 (EPR/XP3830UR/V007) 
Operator: The First Milk Cheese Company Limited 
Facility: Haverfordwest Creamery, Pembroke Road, Merlins Bridge, Haverfordwest, 
Pembrokeshire, SA61 1JN 
 
Thank you for your application received on 01/09/2022.  
 
I need to ask you for some more information before I can do any more work on it. Please 
would you 
  

• provide us with more information to question 3d, Form C2. We need to know more 
details on any changes or additions to your environmental management system as a 
result of increase in production. 
 

• provide us with more information to question 6  Form C2. Can you confirm if  the total 
daily volume and instantaneous flow for water discharge will remain unchanged as a 
result of the increase in capacity. Can you also confirm if the effluent treatment plant 
will also be able to meet both the current limits and the BAT emission limits after the 
04/12/2023.  

 

• provide us with more information on  containment. As you are adding new storage 
silos and vats we need to know what additional secondary and tertiary containment 
the site will have as a result of the additional storage of whey concentrate, milk and 
cream silos and the 2 x 30000 liters chesses vats. 
 

• provide us with more information on question 3b on Form C3. Can you provide an 
odour risk assessment for the site as a result increase in protection capacity and 
storage. 
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• provide us with more information on question 3b on Form C3. Can you provide a risk 
assessment on the nearest ecological and nearest human receptors as a result of the 
increase in production and storage. This should be done in relation to the risk 
assessment of the current site. 
 

 
If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. 
 
If you email or write to us please quote the application reference PAN-019159 
(EPR/XP3830UR/V007) on any correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 4448 or email William.Wallace@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
William Wallace 
Permitting Officer Installation and RSR permitting 
 

 
 


