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Date: 11/12/2023

Dear Mr Sandrof
We need more information about your application

Application reference: PAN-023318 (EPR/AB3697CN/V003)
Operator: Radnor Hills Mineral Water Company Limited
Facility: Radnor Hills, Heartsease, Knighton, Powys, LD7 1LU

Thank you for your application received on 20/09/2023.

Unfortunately the fee you sent is incorrect and the fee is missing. In line with our charging
scheme (Contents (naturalresources.wales) page 57) the fee to add a new MCP to an
installation would be the same as applying for an equivalent, standalone MCP. In this case
as you have done air quality modeling this would fall under complex bespoke and a fee of
£9,687. Please pay £9,687 (or if you have paid the £2,576 for this application then the
difference of £7,111) made payable to ‘Natural Resources Wales’ or contact permit receipt
(permitreceiptcentre @cyfoethnaturiolcymru.gov.uk) to arrange to pay by credit/debit card.

| need to ask you for some more information before | can do any more work on it. Please
would you

. Provide us with more information to question Form C3 appendix 8. We need to know;

o The unique identifier for the new MCP. The MCP must be traceable via a
serial number or other unique identifier, name plate, manufacturer and/or
model.

o For average load in use you put unknown. Do you have a estimate of what
the load might be?

o Confirm if the NACE code is C11.0.7 - Manufacture of soft drinks; production
of mineral waters and other bottled waters (you have stated 11.07)
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° Provide us with more information on the following aspects of the air quality modeling
lreport;
o Details why moisture content were not included for MCPs Al, A5 and A6.
o Information of any surface characteristics used in the modeling.
o Sensitivity analysis (as outlined in the guidance : Environmental permitting: air
dispersion modelling reports - GOV.UK (www.gov.uk)).
o Provide a copy of the modeling files.

. The non technical summary and Form C2 mention that the boiler (emission point A5)
had changed from a oil-fired boiler to a LPG-fired boiler. Provide us with more
information on;

o Confirmation if the boiler (associated with A5) is a new boiler or an older
boiler converted for using LPG.

o When was the (new) boiler was commissioned/brought online.

o If the boiler for A5 is new (commissioned after 20" December 2018) please
provide the information in appendix 8 of form C3 for the boiler A5.

o Confirmation if the air quality assessment and modeling submitted was done
on assumption that A5 using LPG fuel.

If you need advice about how to complete the form, or work out what your fee is, please
contact your local area office. Call 0300 065 3000 and ask to speak to your local area office
or your site officer.

Please reply within 10 working days from the date of this letter. If we don’t hear from you we
must return your application.

If you email or write to us please quote the application reference PAN-023318
(EPR/AB3092CV/V003) on any correspondence and send it to the relevant address below.

When we receive the missing items we’ll continue to check the details in your application. If

there’s enough there for us to begin the process of deciding whether or not we can grant
your application we say the application is ‘duly made’ and we’ll let you know this by letter.

Please quote our reference if you contact us. If you have any questions please phone me on
0300 065 4448 or email William.Wallace@naturalresourceswales.gov.uk.
Yours sincerely

William Wallace
Senior Officer, Installations and RSR Permitting.



