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NRW subsequently notified the Consortium of the incident and the ETP Manager agreed to 
investigate immediately.  

The Consortium’s investigation revealed that a hosepipe associated with the mixed liquor 
suspended solids (MLSS) component of the ETP had been mistakenly used to clean a set 
of filters. This cleaning activity is normally carried out using clean water and a different 
(clean) hosepipe. Furthermore, effluent from the filter cleaning activity had not been 
contained by the permitted installation’s sealed drainage system and had escaped onto 
land bordering the installation’s eastern boundary. 

Following this incident, the ETP Manager has disconnected the MLSS hosepipe to prevent 
a repeat of this incident in the future. Use of the hosepipe for its intended purpose – 
controlled siphoning of liquid from the MLSS vessel(s) – will require the hosepipe to be 
manually re-connected first. This activity should be supervised by the ETP Manager. 

The environmental impact of this incident is understood to be minor and restricted to land 
only. No air or water pollution has been reported or confirmed. 

The Consortium has also contacted the landowner to agree steps to remedy the impact of 
this incident, which consider the condition of the land in question and avoiding further 
damage e.g. upsetting the land drainage using heavy machinery. The environmental risk 
presented by the effluent is understood to be low (biodegradable solids). At the time of 
writing it is understood that agreement regarding clean-up has been reached with the 
landowner. 

Compliance assessment 

The above incident has been attributed to an unauthorised discharge of cleaning effluent 
from the Consortium’s permitted activity. The source of the effluent has been identified (see 
above), however the root cause of this incident requires further attention. 

Permit condition 3.1.1 states: 

 

The incident on 03/12/20 is an unauthorised emission to land from the Consortium’s 
installation and is a breach of permit condition 3.1.1. We have assessed the reasonably 
foreseeable impact of this release as minor in accordance with our Compliance 
Classification Scheme (CCS). One CCS Category 3 score has been recorded in response 
to this permit non-compliance. 

We recognise that the Consortium has taken swift action to address this minor release from 
the installation. It is acknowledged that the MLSS hosepipe has now been disconnected 
and therefore this contributing factor to the incident has already been addressed by the 
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ETP Manager. In the absence of any information indicating an ongoing environmental 
impact, the incident itself is considered closed.  

The root cause of this incident requires further attention and will be discussed during a 
future compliance visit. Additional CCS scores may be applied if any associated permit 
non-compliances are identified. In the meantime, the following actions are identified: 

Action 37411/01: The Consortium should review its planned preventative maintenance 
(PPM) programme and any relevant operating procedures to ensure the filter cleaning 
activity is always conducted within the footprint of the installation’s sealed drainage system. 
Effluent generated by the activity should always be captured by this drainage system.  

Action 37411/02: Evidence demonstrating that the Consortium’s PPM programme and 
operating procedures adequately cover the filter cleaning activity should be provided in 
writing to the regulator by the date specified. 

In terms of informing and notifying the regulator (section 4.3 Notifications), we are satisfied 
the operator has complied with the permit conditions and notified the regulator once a 
potential permit breach had been identified. 

Note: Novel Coronavirus (COVID-19) 

At the time of the incident discussed in this report and our subsequent permit compliance 
assessment, an escalation in the threat posed by the novel coronavirus (COVID-19) 
pandemic has resulted in the imposition of several stringent measures across the United 
Kingdom. 

The statutory measures to control and reduce the spread and impact of COVID-19 are 
having an impact on the site operator’s activities and the regulator’s duties. At the time of 
writing, all routine regulatory compliance visits have been suspended by NRW due to 
ongoing risks of COVID-19 infection and transmission. NRW currently employs a risk-
based approach when deciding to deploy its resources. 

Natural Resources Wales / Our response to the coronavirus pandemic 

During this pandemic there will be an expectation that site operators continue to comply 
with their environmental permit conditions.  Where the operator has identified an issue that 
is likely to result in permit non-compliance or increased environmental risk, the operator is 
expected to raise this with the regulator at the earliest opportunity.   

END OF ASSESSMENT 

If you have any queries about this report, or to discuss completion of any actions, please 
contact the NRW Officer named above.  

http://www.naturalresourceswales.gov.uk/
https://naturalresourceswales.gov.uk/about-us/news-and-events/statements/our-response-to-the-coronavirus-pandemic/?lang=en
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What are suspended scores? 
In line with our guidance, we may suspend scores for up to six months to allow time for 
remedial action to be taken. Suspended scores will be re-instated if the action is not 
completed. 
 
Full list of Industry and Waste action criteria (used in section 1 and 2): 
 
A: Permitted activities 

• A1 Specified by permit 
B: Infrastructure  

• B1 Infrastructure – Engineering for prevention and control of emissions 
• B2 Infrastructure – Closure and decommissioning 
• B3 Infrastructure – Site drainage engineering (clean and foul) 
• B4 Infrastructure – Containment of stored materials 
• B5 Infrastructure – Plant and equipment 

C: General management 
• C1 General management – Staff competency/training 
• C2 General management – Management system and operating procedures 
• C3 General management – Materials acceptance 
• C4 General management – Storage, handling, labelling and segregation 

D: Incident management 
• D1 Incident management – Site security 
• D2 Incident management – Accidents, emergency and incident planning 

E: Emissions 
• E1 Emissions – Air 
• E2 Emissions – Land and groundwater 
• E3 Emissions – Surface water 
• E4 Emissions – Sewer 
• E5 Emissions – Waste 

F: Amenity 
• F1 Amenity – Odour 
• F2 Amenity – Noise 
• F3 Amenity – Dust/fibres/particulates and litter 
• F4 Amenity – Pests/birds and scavengers 
• F5 Amenity – Deposits on road 

G: Monitoring and records, maintenance and reporting 
• G1 Monitoring and records, maintenance and reporting – Monitoring of emissions 

and environment 
• G2 Monitoring and records, maintenance and reporting – Records of activity, site 

diary/journal/events 
• G3 Monitoring and records, maintenance and reporting – Maintenance records 
• G4 Monitoring and records, maintenance and reporting – Reporting and notification 

to Natural Resources Wales 
H: Resources efficiency 

• H1 Resource efficiency – Efficient use of raw materials 
• H2 Resource efficiency – Energy efficiency 
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Enforcement response 
Any permit condition non-compliance is an offence and we may take legal action against 
you. Action we take can include prosecution, serving a notice on you and/or suspension or 
revocation of your permit. See our Enforcement and Sanctions Guidance for further 
information.  

Data protection notice 
You should make sure that anyone named in this report knows that the information it 
contains will be processed by Natural Resources Wales to fulfil its regulatory and 
monitoring functions and to maintain the relevant public register(s).  

We may also use and/or disclose the report in connection with:  
• offering or providing you with our literature or services relating to environmental 

matters 
• consulting with the public, public bodies and other organisations (e.g. Health and 

Safety Executive, local authorities) on environmental issues 
• carrying out statistical analysis, research and development on environmental issues 
• providing public register information to enquirers 
• investigating possible breaches of environmental law 
• assessing customer service satisfaction and improving our service 
• Freedom of Information Act or Environmental Information Regulations requests. 

We may also pass it on to our agents or representatives to do these things on our behalf.  

Disclosure of information – this report will be available to view on-line  
If you think this report contains commercially confidential information that should not be 
placed on our public register, you must contact your local Natural Resources Wales office 
within fifteen working days of receiving this report, using the contact details in the 
accompanying email or letter. You must give a full explanation of why it should not be 
added to our public register, including specifying which information is commercially 
confidential. We will assess your request and respond to you within 20 working days to let 
you know if we agree to your request. 

What do I do if I disagree with the report or have a complaint? 
If you disagree with this compliance assessment report, you should contact the lead officer 
without delay to discuss your concerns. 

If you are unable to resolve the issue with the lead officer or their line manager you should 
contact our Customer Contact team on 0300 065 3000 (Monday to Friday 08:00 – 18:00), or 
email enquiries@naturalresourceswales.gov.uk for details of how to raise your dispute 
further through our Complaints and Commendations procedure.  

If you are dissatisfied with our response, you can contact the Public Services Ombudsman 
for Wales by phone on 0300 7900203 or by email at ask@ombudsman.wales 

Welsh Language Standards 
We are committed to establishing Natural Resources Wales as a naturally bilingual 
organisation. We will provide compliance reports in your preferred language.  

http://www.naturalresourceswales.gov.uk/
mailto:enquiries@naturalresourceswales.gov.uk
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