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Dan Sandrof 
Colburn 
Upton Bishop 
HR9 7UE 

 
Our ref: PAN-024069 
Your ref: EPR/AB3697CN 
  
 
Date: 02/05/2024  
 
 

 
Dear Mr Sandorf 
 
We need more information about your application 
 
Application reference: PAN-024069 (EPR/AB3697CN/V004) 
Operator: Radnor Hills Mineral Water Company Limited 
Facility: Radnor Hills, Heartsease, Knighton, Powys, LD7 1LU 
 
 
Thank you for your application received on 06/12/2024. 
 
I need to ask you for some more information before I can do any more work on it. Please 
would you: 

 

• Supply a copy of the H1 assessment spreadsheet used to determine impact to water 
quality. 
 

• Provide more information on storage and containment. This should include but not 
limited to: 
 

o What secondary containment measures (such as bunding) are in place in the 
area where the solutions are stored. This should include if the containment 
and/or bunds are constructed to the requirements of CIRIA 736. 

 
o The volume of the containment and if it can hold what is outlined in the 

guidance (110% of the largest tank or 25% of total volume, which ever is 
larger). This calculation should be based on highest predicted volumes kept 
on site (including the proposed expansion to 2 tonnes (IBCs)). 

 
o Specific location where the solutions are stored on site. 

 

• Information on the application of the monitoring techniques for chloride in line with 
the requirements of BAT 2 and BAT 4 of best available techniques for the Food drink 

and milk industries: eur-lex.europa.eu/legal-
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content/EN/TXT/PDF/?uri=CELEX:32019D2031 
 

• Clarify if the dosing system is automated or manually controlled and how this choice 
is taken into account with the mitigation/control measures. 

 
 
If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. 
 
If you email or write to us please quote the application reference PAN-024069 
(EPR/AB3697CN/V004) on any correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 4448 or email William.Wallace@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
William Wallace 
Senior Officer, Installation and RSR permitting 
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