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Dear Mrs Williams
Notification of surrender

Permit number: EPR-NB3897TP
Operator: Dwr Cymru Cyfyngedig

Thank you for your notification received on 24/04/2024.

We have accepted your notification and the surrender will take place on 22/05/2024.

If you have any questions about billing, please contact our finance department; phone our
Customer Care Centre on 0300 065 3000 and select the appropriate option from the menu
to be transferred to our finance team.

If you have any other questions about the permit, please email
enquiries@naturalresourceswales.gov.uk and quote your permit reference number.
Alternatively, please contact the site officer/area team by phoning the Customer Care Centre
and asking to be transferred.

Yours sincerely,

Emma Jones

Emma Jones
Water Quality Permitting Team Leader

Ebost/Email emma.jones@cyfoethnaturiolcymru.gov.uk
emma.jones@naturalresourceswales.gov.uk

Cyfoeth Naturiol Cymru, Swyddfeydd Llywodraeth Cymru, Parc Cathays, Rhodfa’r Brenin Edward VII, Caerdydd,
CF10 3NQ

Natural Resources Wales, Welsh Government Offices, Cathays Park, King Edward VII Avenue, Cardiff, CF10
3NQ

Gwefan/Website www.cyfoethnaturiolcymru.gov.uk Croesewir gohebiaeth yn y Gymraeg a'r Saesneg
www.naturalresourceswales.gov.uk Correspondence welcomed in Welsh and English
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