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FULL LICENCE TO ABSTRACT WATER 
 
The Natural Resources Body for Wales (hereafter referred to as “NRW”) grants this licence 
to:- 
 
Castle Cement Limited (“the Licence Holder”) 
 
Second Floor 
Arena Court 
Crown Lane 
Maidenhead 
Berkshire 
England 
SL6 8QZ 
 
Company Registration Number: 02182762 
  

This licence authorises the Licence Holder to abstract water from the source of supply 
described in the Schedules of Conditions to this licence and subject to the provisions of 
those Schedules. Schedule of Conditions A commences from the effective date shown 
below and shall remain in force until the date of expiry on Schedule of Conditions A, 
subject to condition 9.7. Thereafter, Schedule of Conditions B shall remain in force until 
revoked. 

 
Signed: 

 

Stephanie Evans 
Permitting Team Leader 
Permitting Service  
Natural Resources Wales 
Welsh Government Offices  
Cathays Park  
King Edward VII Avenue 
Cardiff 
CF10 3NQ 

 
 
Date of issue……………….. 10 July 2024 

 
Date effective………………. 10 July 2024 
 
Date of original issue:……11 October 1968 
 
 

 
 
This licence should be kept safe and its existence disclosed on any sale of the property to 
which it relates.  Please read the ‘important notes’ on the cover to this licence.
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Schedule A of this licence shall expire on 31 March 2039. Thereafter, Schedule B 
shall apply as indicated.  
 

SCHEDULE OF CONDITIONS A 
 

1.  
 
1.1 

 
 

SOURCE OF SUPPLY  
 
Underground strata comprising of Permo-Triassic Sandstone near Higher 

Kinnerton, Chester. 

 
2. 
 
2.1 

 
 

POINT OF ABSTRACTION 
 
At National Grid Reference SJ 34123 61316 marked ‘Point A’ on the map. 
 

3. 
 
3.1 
 

 
 

MEANS OF ABSTRACTION 
 
A borehole not exceeding 106.68 metres in depth and 203.2 millimetres in 
diameter with steel pipe and an electrically driven submersible pump. 
 

4.  
 
4.1 
 
4.2 

 
 
  

PURPOSES OF ABSTRACTION 

 
Process water (manufacture of cement). 
 
Evaporative cooling. 
 

5. 
 
5.1 

 
 
 

PERIOD OF ABSTRACTION 
 
All year. 
 

6. 
 
6.1 
 
 
 
 
 
 
 
 
 
 
 
6.2 
 
 

 
 

MAXIMUM QUANTITIES OF WATER TO BE ABSTRACTED  
 
For the purpose of Condition 4.1: 

The aggregate quantity of water authorised for the purpose of the manufacture 

of cement (process and cooling) to be abstracted under this licence and under 

licence serial number 24/67/9/0126 shall not exceed:  

 

60 cubic metres per hour 

1,440 cubic metres per day 

136,500 cubic metres per year  

 

At an instantaneous rate not exceeding 45 litres per second. 

 
For the purpose of Condition 4.2: 

The aggregate quantity of water authorised for the purpose of the evaporative 

cooling to be abstracted under this licence and under licence serial number 

24/67/9/0126 shall not exceed:  

 

60 cubic metres per hour 

1,440 cubic metres per day 

479,500 cubic metres per year  
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At an instantaneous rate not exceeding 45 litres per second. 

 
An hour is any period of 60 consecutive minutes, a day means any period of 24 
consecutive hours and a year means the 12 month period beginning on 1 April 
and ending on 31 March. 
 

7. 
 
7.1 

 
 
 (i) 
 
 
(ii) 
 
 
(iii) 
 
 
(iv) 
 
 
(v) 

MEANS OF MEASUREMENT OF WATER ABSTRACTED 
 

The Licence Holder shall use one meter for each separately identified purpose 
to measure quantities of water abstracted. 
 
No abstraction shall take place unless the Licence Holder has installed any 
meters required in 7.1 (i) above. 
 
The Licence Holder shall position and install the meters in accordance with any 
written directions given by NRW. 
 
The Licence Holder shall maintain, repair or replace any meters to ensure that 
accurate measurements are recorded at all times. 
 

The Licence Holder shall retain all evidence of the repair of the meters or 

replacements including evidence of current certification for inspection by NRW 

for 6 years. 

 
8. 
 
8.1 
 
 
 
8.2 
 
 
 
8.3 

 RECORDS 
 
The Licence Holder shall take and record readings of the meters specified in 
condition 7.1 at the same time each day during the whole of the period during 
which abstraction is authorised or as otherwise approved in writing by NRW. 
 
The Licence Holder shall send to NRW a copy of the record required by 
condition 8.1 or summary data to NRW within 28 days after 31 March in each 
year and also within 28 days of being so requested in writing by NRW. 
 
Each record shall be kept and be made available during all reasonable hours 

for inspection by NRW for at least 6 years. 

 
9. 
 
9.1 
 
 
 
 
9.2 
 
 
 
9.3 
 
 
 
 
9.4 
 

 
 
 
 
 
 
 
 

FURTHER CONDITIONS 
 
No abstraction for the purpose of evaporative cooling shall take place unless 
the Licence Holder has installed an automated groundwater level monitoring 
device in the borehole marked ‘Point A’ at National Grid Reference SJ 34123 
61316. 
 
The Licence Holder shall monitor and maintain the automated groundwater 
level monitoring device in such a condition, and if necessary replace it, so as to 
ensure that accurate measurements are recorded at all times. 
  
The Licence Holder shall use the measuring device specified in condition 9.1 to 
continuously record the level of water in the borehole during the whole of the 
period during which abstraction is authorised or as otherwise approved in 
writing by NRW. 
 
The Licence Holder shall send a copy of the record containing the water level 
data to NRW within 28 days after 31 March each year or within 28 days of 
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9.5 
 
 
 
 
 
9.6 
 
 
 
 
9.7 
 
 
 
9.8 

being so required in writing by NRW. 
 

No abstraction for the purpose of evaporative cooling shall take place unless 

the level of water in the borehole marked ‘Point A’ in Condition 9.1 above as 

measured at National Grid Reference SJ 34123 61316 is equal to or greater 

than 26 metres below Ordnance Datum. 

 

Prior to abstraction taking place for the purpose of evaporative cooling, the 
Licence Holder shall position a dip tube, with removable caps, in the borehole 
so that a cable dipper can be lowered to record the water level without fouling 
installed equipment. 
 
This schedule of conditions shall cease to be of any effect if abstraction for the 
purpose of evaporative cooling has not commenced within 6 years of the 
licence issue date. 
 
The minimum value for the quantity of water authorised to be abstracted under 
this licence, as referred to in section 46(2A) Water Resources Act 1991, is  
616,000 cubic metres per year. 

 
9.9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
In the following provisions – 

“protected person”, in relation to a reduction in supply at any point, means a 
person who is entitled to a protected right, as provided by section 26 of the 
Water Resources Act, 1963, (hereinafter called “the Act”) in respect of the 
abstraction of the water at that point, being a right which subsisted on or before 
the date of this licence; 

“agreed or determined” means (subject to special condition 9.13 below) agreed 
between the protected person concerned and the Licence Holder or, in default 
or agreement, determined by an arbitrator appointed by them, or appointed, at 
the request of either of them, by the President of the Institution of Civil 
Engineers; 

“relevant reduction in supply” means so much of any reduction in the level or 
flow of water in a source of supply as is agreed or determined to be attributable 
to the abstraction of water by the Licence Holder in accordance with this 
licence. 

Where it is agreed or determined - 

(a) that there has been a reduction in the level or flow of water in a source 
of supply at a point within a radius of two miles from the point marked Point A 
on the attached plan; 

(b) that the reduction is wholly or to a substantial extent attributable to the 
abstraction of water by the Licence Holder in accordance with this licence; and 

(c) that, by reason of the reduction, a protected person is prevented from 
abstracting water at that point to the full extent of his protected right, 

the Licence Holder, if asked to do so by or on behalf of the protected person 
concerned and if afforded the requisite access and information, shall take, or 
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9.11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.13 
 
 
 

cause to be taken, in relation to the relevant reduction in supply such action in 
accordance with the following provisions as is reasonably practicable in the 
circumstances of the case. 

Action in relation to a relevant reduction in supply at a point of abstraction shall 
be action of either or both of the following kinds, namely – 

(a) the carrying out of works at that point, including in particular the making 
of alterations in any well or borehole, or in the position of equipment or 
apparatus, or the installation of fresh equipment or apparatus, and  

 
(b) the affording of a supply of water to the protected person, and shall be 
such as it is agreed or determined ensures that the protected person is 
provided with, or with the means to obtain, a supply of water up to the quantity 
which he could reasonably have expected to abstract at that point in exercise 
of his protected right if the relevant reduction in supply had not occurred. 

 
 
The following provisions shall have effect in relation to the terms on which any 
such action is taken –  
 
(a) the protected person shall not be required to bear any part of the cost of 
the carrying out of works, or of the provision or installation of any equipment or 
apparatus (including any pipes, meters or fittings provided for the supply of 
water), but, except as may otherwise be agreed, any fittings (other than mains, 
pipes or meters) placed or fixed upon the premises of the protected person 
shall be repaired, maintained, renewed and made good by him, and at his 
expense, to the satisfaction of the Licence Holder, 
 
(b) a charge may be made for a supply of water afforded to the protected 
person, provided that in respect of any period to which the charge relates the 
protected person shall not be required to pay for the supply more than 
whichever is appropriate of the following amounts, namely:- 
 
(i) where the total quantity of water which he obtains in that period in 
respect of his protected right at the point in question is the quantity supplied, 
the amount of the cost (excluding abstraction charges under the Act) which it is 
agreed or determined he would have incurred in that period in abstracting the 
total quantity of water so obtained if the relevant reduction in supply had not 
occurred (hereinafter called “the total abstraction cost”); 
 
(ii) where the total quantity of water which he so obtains is made up partly 
of water supplied and partly of water abstracted by him at that point in exercise 
of his protected right, the amount (if any) by which the total abstraction cost 
exceeds the cost (excluding abstraction charges under the Act) actually 
incurred by him in abstracting the quantity of water which he abstracted, 
 
and, subject thereto, the terms on which any action is taken in relation to a 
relevant reduction in supply shall be such as may be agreed or determined. 
 
Without prejudice to any action previously taken under the foregoing provisions 
in relation to a relevant reduction in supply –  
 
(a) where a question with respect to any of the matters specified at (a) to 
(c) of further condition 9.10 above is determined by the court in proceedings 
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taken against NRW for breach of statutory duty in respect of the grant of this 
licence, that determination by the court shall be conclusive for the purpose of 
the foregoing provisions notwithstanding any prior agreement or determination 
hereunder; 
 
(b) where a protected person accepts or is awarded compensation or 
damages in respect of the effect of a relevant reduction in supply, otherwise 
than by way of works done or a supply of water afforded in accordance with the 
foregoing provisions those provisions shall not have effect so as to oblige the 
Licence Holder to take, or cause to be taken, action on the terms specified 
above in relation to that relevant reduction in supply so far as its effect is the 
subject of such compensation of damages; 
 
and the foregoing provisions (with some modification as may be necessary) 
shall apply for the purpose of deciding in the light of the determination by the 
court or, as the case may be, the acceptance or award of compensation or 
damages, what (if any) action the Licence Holder may then be required to take, 
or cause to be taken, and on what terms, having regard to the provisions of this 
further condition. 
 

 
 

ADDITIONAL INFORMATION 

Note: the following information is provided for information only.  It does not form part of the 
licence. 

REASONS FOR CONDITIONS 

Schedule A: This Schedule is time-limited to a date to reflect the timing of a future review of 
the catchment resources availability. 
 
Condition 6: The total quantities of water abstracted are aggregated between this Licence 
and Licence 24/67/9/0137. 
 
Condition 7: The abstraction is required to be metered to demonstrate compliance with the 
terms of the licence and to provide information on actual water usage for water planning 
purposes. 
 
Conditions 9.1, 9.2 and 9.3: The groundwater level in the borehole at Point A is required to 
be continuously monitored to ensure compliance with Condition 9.5. 
 
Condition 9.4: The data generated by the groundwater monitoring device must be sent to 
NRW to ensure compliance with Condition 9.5. 
 
Condition 9.5: The licence includes a hands-off level condition to safeguard the environment 
and existing protected rights and lawful users. 
 
Condition 9.6: The dip tube is required to allow a manual check of the water level in the 
borehole to ensure the automated monitoring device is recording accurately and so the 
hands-off-level can be checked during site visits. 
 
Condition 9.7: The licence includes a ‘self-destruct’ condition in order to secure the proper 
use of water resources and to avoid commitment of water resources to an abstraction right 
which cannot be exercised. 
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IMPORTANT NOTES 
 
For the purpose of Condition 9.4, the Licence Holder shall contact: 
 
Lead Specialist Advisor, Geoscience 
geoscience@cyfoethnaturiolcymru.gov.uk  
 
 
 
Water efficiency note  
The Licence Holder should use water abstracted under the terms of this licence in an 
efficient manner. NRW may refer to its guidance on water efficiency (or equivalent 
guidance) in determining whether water is being used efficiently and may offer advice on 
any measures considered necessary to meet particular recommendations. 
 
Metering 
NRW will have regard to its Abstraction Metering Good Practice Manual (or equivalent 
guidance) in directing any of the following: where the meter should be located or how it 
should be installed; whether the meter measures accurately, and/or is properly maintained; 
whether it is necessary to require repair or replacement of the meter. 
 

 
 

mailto:geoscience@cyfoethnaturiolcymru.gov.uk
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SCHEDULE OF CONDITIONS B 
 

1.  
 
1.1 

 
 

SOURCE OF SUPPLY  
 
Underground strata comprising of Permo-Triassic Sandstone near Higher 

Kinnerton, Chester. 

 
2. 
 
2.1 

 
 

POINT OF ABSTRACTION 
 
At National Grid Reference SJ 34123 61316 marked ‘Point A’ on the map. 
 

3. 
 
3.1 
 

 
 

MEANS OF ABSTRACTION 
 
A borehole not exceeding 106.68 metres in depth and 203.2 millimetres in 
diameter with steel pipe and an electrically driven submersible pump. 
 

4.  
 
4.1 

 
 
  

PURPOSE OF ABSTRACTION 

 
 Process water (manufacture of cement). 
 

5. 
 
5.1 

 
 
 

PERIOD OF ABSTRACTION 
 
All year. 
 

6. 
 
6.1 
 
 

 
 

MAXIMUM QUANTITIES OF WATER TO BE ABSTRACTED  
 
The aggregate quantity of water authorised for the purpose of the manufacture 

of cement (process and cooling) to be abstracted under this licence and under 

licence serial number 24/67/9/0126 shall not exceed:  

 

60 cubic metres per hour 

1,440 cubic metres per day 

136,500 cubic metres per year  

 
An hour is any period of 60 consecutive minutes, a day means any period of 24 
consecutive hours and a year means the 12 month period beginning on 1 April 
and ending on 31 March. 
 

7. 
 
7.1 

 
 
 (i) 
 
 
(ii) 
 
 
(iii) 
 
 
(iv) 

MEANS OF MEASUREMENT OF WATER ABSTRACTED 
 
No abstraction shall take place unless the Licence Holder has installed a meter 
to measure quantities of water abstracted. 
 
The Licence Holder shall position and install the meter in accordance with any 
written directions given by NRW. 
 
The Licence Holder shall maintain, repair or replace the meter to ensure that 
accurate measurements are recorded at all times. 
 

The Licence Holder shall keep all records of meter repair or replacement 

including evidence of current certification for inspection for a period of 6 years. 
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8. 
 
8.1 
 
 
 
8.2 
 
 
 
8.3 

 RECORDS 
 
The Licence Holder shall take and record readings of the meter specified in 
condition 7.1 at the same time each day during the whole of the period during 
which abstraction is authorised or as otherwise approved in writing by NRW. 
 
The Licence Holder shall send to NRW a copy of the record required by 
condition 8.1 or summary data to NRW within 28 days after 31 March in each 
year and also within 28 days of being so requested in writing by NRW. 
 
Each record shall be kept and be made available during all reasonable hours for 

inspection by NRW for at least 6 years. 

 
 
9 
 
9.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.3 

 
FURTHER CONDITIONS 

In the following provisions – 

“protected person”, in relation to a reduction in supply at any point, means a 
person who is entitled to a protected right, as provided by section 26 of the 
Water Resources Act, 1963, (hereinafter called “the Act”) in respect of the 
abstraction of the water at that point, being a right which subsisted on or before 
the date of this licence; 

“agreed or determined” means (subject to special condition 9.5 below) agreed 
between the protected person concerned and the Licence Holder or, in default 
or agreement, determined by an arbitrator appointed by them, or appointed, at 
the request of either of them, by the President of the Institution of Civil 
Engineers; 

“relevant reduction in supply” means so much of any reduction in the level or 
flow of water in a source of supply as is agreed or determined to be attributable 
to the abstraction of water by the Licence Holder in accordance with this licence. 

Where it is agreed or determined - 

(a) that there has been a reduction in the level or flow of water in a source of 
supply at a point within a radius of two miles from the point marked Point A on 
the attached plan; 

(b) that the reduction is wholly or to a substantial extent attributable to the 
abstraction of water by the Licence Holder in accordance with this licence; and 

(c) that, by reason of the reduction, a protected person is prevented from 
abstracting water at that point to the full extent of his protected right, 

the Licence Holder, if asked to do so by or on behalf of the protected person 
concerned and if afforded the requisite access and information, shall take, or 
cause to be taken, in relation to the relevant reduction in supply such action in 
accordance with the following provisions as is reasonably practicable in the 
circumstances of the case. 

Action in relation to a relevant reduction in supply at a point of abstraction shall 
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9.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.5 
 

be action of either or both of the following kinds, namely – 

(a) the carrying out of works at that point, including in particular the making of 
alterations in any well or borehole, or in the position of equipment or apparatus, 
or the installation of fresh equipment or apparatus, and  

 
(b) the affording of a supply of water to the protected person, and shall be 

such as it is agreed or determined ensures that the protected person 
is provided with, or with the means to obtain, a supply of water up to 
the quantity which he could reasonably have expected to abstract at 
that point in exercise of his protected right if the relevant reduction in 
supply had not occurred. 

 
The following provisions shall have effect in relation to the terms on which any 
such action is taken –  
 
(a) the protected person shall not be required to bear any part of the cost of 
the carrying out of works, or of the provision or installation of any equipment or 
apparatus (including any pipes, meters or fittings provided for the supply of 
water), but, except as may otherwise be agreed, any fittings (other than mains, 
pipes or meters) placed or fixed upon the premises of the protected person shall 
be repaired, maintained, renewed and made good by him, and at his expense, 
to the satisfaction of the Licence Holder, 
 
(b) a charge may be made for a supply of water afforded to the protected 
person, provided that in respect of any period to which the charge relates the 
protected person shall not be required to pay for the supply more than 
whichever is appropriate of the following amounts, namely:- 
 
(i) where the total quantity of water which he obtains in that period in 
respect of his protected right at the point in question is the quantity supplied, the 
amount of the cost (excluding abstraction charges under the Act) which it is 
agreed or determined he would have incurred in that period in abstracting the 
total quantity of water so obtained if the relevant reduction in supply had not 
occurred (hereinafter called “the total abstraction cost”); 
 
(ii) where the total quantity of water which he so obtains is made up partly of 
water supplied and partly of water abstracted by him at that point in exercise of 
his protected right, the amount (if any) by which the total abstraction cost 
exceeds the cost (excluding abstraction charges under the Act) actually incurred 
by him in abstracting the quantity of water which he abstracted, 
 
and, subject thereto, the terms on which any action is taken in relation to a 
relevant reduction in supply shall be such as may be agreed or determined. 
 
Without prejudice to any action previously taken under the foregoing provisions 
in relation to a relevant reduction in supply –  
 
(a) where a question with respect to any of the matters specified at (a) to (c) 
of further condition 9.2 above is determined by the court in proceedings taken 
against NRW for breach of statutory duty in respect of the grant of this licence, 
that determination by the court shall be conclusive for the purpose of the 
foregoing provisions notwithstanding any prior agreement or determination 
hereunder; 
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(b) where a protected person accepts or is awarded compensation or 
damages in respect of the effect of a relevant reduction in supply, otherwise 
than by way of works done or a supply of water afforded in accordance with the 
foregoing provisions those provisions shall not have effect so as to oblige the 
Licence Holder to take, or cause to be taken, action on the terms specified 
above in relation to that relevant reduction in supply so far as its effect is the 
subject of such compensation of damages; 
 
and the foregoing provisions (with some modification as may be necessary) shall 
apply for the purpose of deciding in the light of the determination by the court or, 
as the case may be, the acceptance or award of compensation or damages, 
what (if any) action the Licence Holder may then be required to take, or cause to 
be taken, and on what terms, having regard to the provisions of this further 
condition. 
 

 
 

ADDITIONAL INFORMATION 

Note: the following information is provided for information only.  It does not form part of the 
licence. 

REASONS FOR CONDITIONS 

Condition 6: The total quantities of water abstracted are aggregated between this Licence 
and Licence 24/67/9/0126. 
 
Condition 7: The abstraction is required to be metered to demonstrate compliance with the 
terms of the licence and to provide information on actual water usage for water planning 
purposes. 
 
IMPORTANT NOTES 

Water efficiency note  
The Licence Holder should use water abstracted under the terms of this licence in an 
efficient manner. NRW may refer to its guidance on water efficiency (or equivalent 
guidance) in determining whether water is being used efficiently and may offer advice on 
any measures considered necessary to meet particular recommendations. 
 
Metering 
NRW will have regard to its Abstraction Metering Good Practice Manual (or equivalent 
guidance) in directing any of the following: where the meter should be located or how it 
should be installed; whether the meter measures accurately, and/or is properly maintained; 
whether it is necessary to require repair or replacement of the meter. 
 
Licence history  
 

Licence Serial  
Number 

Issue and 
Effective Date 

Expiry Date Summary of Changes 

24/67/9/137/G 11/10/1968 None 

Original application 
issued to The Tunnel 
Portland Cement Co. 
Ltd. 

24/67/137/G Unknown None 
Licence varied including 
Licence Holder name 
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and address. 

24/67/9/0137 27/07/2012 None 

Licence varied to 
reduce annual licenced 
quantity from 546,000 
cubic metres to 136,500 
cubic metres; Licence 
formally transferred to 
Castle Cement Limited; 
and ‘G’ removed from 
end of Licence number. 

24/67/9/0137/V003 

 
 
 
 
 
 
10/07/2024 Schedule A: 

31/03/2039 

Licence varied to 
add the purpose of 
evaporative cooling 
along with licenced 
maximum quantities of 
water for this purpose;  
reduce the hourly and 
daily maximum licenced 
quantities of water for 
the purpose of cement 
manufacture; and 
add the instantaneous 
rate of abstraction to 
both purposes. 
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Would you like to find out more about us, 

or about your environment? 

 

Then call us on 

 0300 065 3000 (Mon-Fri 9-5) 

 

email 

enquiries@naturalresourceswales.gov.uk 

 

or visit our website 

www.naturalresourceswales.gov.uk 

 
 

incident hotline 0300 065 3000 (24hrs) 

floodline 0345 988 1188 
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