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Company Secretary  
Volac Whey Nutrition Limited 

50 Fishers Lane  

Orwell 

Royston 

Hertfordshire 

United Kingdon 

SG8 5QX 

 

company registration 15180870 
 

 
 
Our ref: EPR/BV1477IS/T012  
Your ref: -  
  
 
Date: 24/09/2024  
 
 

(sent to company secretary c/o Josh.McKinley@volactive.com)  
 
Dear Sir/Madam 

Transfer of permit EPR/BV1477IS  

Permit reference: EPR/BV1477IS/T012 

Operator: Volac Whey Nutrition Limited 

Facility: Volac Felinfach, The Old Creamery, Felinfach, Lampeter, Ceredigion, SA48 

8AG 

 

Our determination of your application for a full transfer is complete. We’re satisfied that you 
will be the person who will operate the facility and you will comply with the requirements of 
the permit. I confirm that the transfer of the environmental permit from Volac International 
Limited to you will take effect from date as specified on the Notice.  

I enclose a transfer notice which shows the legal details of the transfer. Please keep this in a 
safe place with your environmental permit. The permit should have been passed to you by 
the previous operator during the handover of the property or business.  If you don’t have a 
copy of the permit you must contact your local office to get one.  Telephone our Customer 

Service Centre on 0300 065 3000 and they will put you in touch with an area officer. 

You will also need to look at the document ‘How to comply with your environmental permit’ 
as this will help you understand how to meet the conditions of the permit.  You can find this 
on our website: Natural Resources Wales / Guidance to help you comply with your 
environmental permit 

 

If you don’t have internet access our Customer Service Centre can help you find the 
information you need. 

If you wish to keep your records at a site other than that of the facility, you will need to tell 
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your local area officer within 20 working days of receiving this letter. If you do not hear back 
from them within a further 20 working days please take this to mean we have agreed your 
record keeping location. 

If you have any questions about billing please contact our finance department. Phone our 

Customer Service Centre on 0300 065 3000 and ask to be transferred to our Welsh finance 
team.  

If you have any other questions about the permit please phone the Customer Service 
Centre. 

 

Yours faithfully  

 

Karen Dunn  

Lead Specialist Officer  

Installations and RSR Permitting Team  
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