
From: Permit Receipt  
Sent: 14 June 2024 08:06 
To: 'Hannah.powell@celsauk.com' <Hannah.powell@celsauk.com> 
Subject: Acknowledgement Letter 

 

Ms Hannah Powell  

Our ref: WPCC14429 

Permit reference: EPR/TP3639BH 

Application reference: PAN-026085 

 

Date: 14th June 2024 

  

Dear Ms Powell 

 

Acknowledging your application 

 

Operator: CELSA Manufacturing UK Ltd 

Facility: Tremorfa Melt Shop 

 

Thank you for your application received 13th June 2024 

The Regulated Industry Permitting team has received a high volume of permit applications in 
recent months which has negatively affected our ability to process applications in accordance 
with our published service level standards. There will be delays before your application can be 
assessed for completeness and duly made. The current estimate is approximately 6 to 12 
months. 

We are implementing measures to resolve this issue as quickly as possible. Thank you for your 
patience and co-operation whilst we experience these delays.  

Our determination process will assess all relevant material relating to your application and a 
decision cannot be reached until that process is completed. For certain applications we also 
undertake technical and public consultations. Once we have completed our determination, we 
will then decide whether we can permit/licence what you have applied for.  If we refuse your 
application, we’ll explain why. 

Once your application is allocated, we will check if all relevant application forms, supporting 
documents and fees have been supplied. We will contact you to let you know if anything is 
missing, or to confirm if we can start technical determination of your application. We will then 
do everything we can to determine your application(s) within the statutory timescales. 

mailto:Hannah.powell@celsauk.com


If you should wish to discuss anything in respect of this application, please contact the 
Permitting Team Leader via her e-mail address Holly.Noble@cyfoethnaturiolcymru.gov.uk.  

 

Yours sincerely,  

 

 

Permit Receipt Centre 

 

 

Aelod Tim / Team Member 

Cynghorydd Derbyn Trwyddedau / Permit Receipt Advisor 

Gwaesanaeth Caniatau / Permitting Service 

Croesewir gohebiaeth yn Gymraeg a byddwn yn ymateb yn Gymraeg, heb i hynny arwain at 
oedi.   

Correspondence in Welsh is welcomed, and we will respond in Welsh without it leading to a 
delay. 
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