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Date: 10/03/2025  
 
 

 
Dear Mr Newman 
 
We need more information about your application 
 
Application reference: PAN-026658 (EPR/YP3930EX/V009) 
Operator: Valero Energy Limited 
Facility: Pembroke Refinery, Pembroke, Pembrokeshire, SA71 5SJ 
 
 
Thank you for your application received on 14/08/2024.  
 
I need to ask you for some more information before I can do any more work on it. Please 
would you: 

 

• Provide with more information on the amendments to following management plans: 
o Accident management plan – provide an outline of the changes/additions to 

the accident management plan including potential risks of accidents 
associated with the new 14” diameter pipeline (1,555 m) in the site. If this is 
not yet been finalised, provide a preliminary overview of the 
changes/additions to the accident management plan including potential risks 
of accidents associated with the changes. 

o Outline a summary of the parts of the Environment Management Systems 
that will be revised (either at the preliminary stage or final stage) as a results 
of using the pipeline and accepting waste slop oil and dewatering effluent. 

o Waste acceptance procedures (WAP) – section 3.2.2 States “Existing waste 
acceptance procedures will be revised”. Can you provide either an outline  
what parts of the WAP will be revised and how these will take into account the 
acceptance of the dewatering effluent and slop oil from Valero Pembroke oil 
terminal, including procedures to handle the new wastes if they do not meet 
the criteria. You should outline how the WAP will comply with BAT 2 of the 
waste treatment BRef (This BAT conclusion is applicable as the waste is 
being added under a S5.3 A1 (a) activity). 
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• Provide with more information on the specification of both the new 14” diameter 
pipeline (1,555 m) either at (or the specification of the preliminary design(s)) and how 
this design will have containment to prevent contamination to land in the event that a 
leak occurs in this section of pipework. 

• Provide information on how the treatment of process of waste from Valero Pembroke 
oil terminal will comply with the relevant/applicable BAT conclusions of the Waste 
treatment BRef. 

 
If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. We will keep 14% of the charge to cover the cost of the 
assessment work done. 
 
If you email or write to us please quote the application reference EPR/YP3930EX/V009 
(PAN-026658) on any correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 4448 or email william.wallace@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
William Wallace 
Senior Officer, Installation and RSR permitting 
 

 
 


