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Mr Ashton Daniels

Dairy Partners (Cymru Wales) Ltd.
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Aberarad

Newcastle Emlyn
Carmarthenshire

SA38 9DQ

Date: 13" February 2025
Dear Mr Daniels

EPR-WP3231NB Dairy Partners (The Creamery,
Newcastle Emlyn) Improvement Condition Review

Thank you for submitting Dairy Partners’ response to discharge the requirements of
Improvement Condition (IC) 21b of the environmental permit EPR-WP3231NB.

o Email received on 22/10/2024 and 20/12/2024 from Ashton Daniel (Dairy Partners)
with a response to IC21b — BAT review assessment of the noise pollution from the
whole installation.

Documents received from Dairy Partners:

e 240916 - The Creamery Aber-arad BAT Noise Audit.pdf (written by consultants
ParkerJones Acoustics Limited on behalf of the operator Dairy Partners (Cymru
Wales) Ltd) - submitted 22/10/2024.

o Noise Implementation Plan.xIsx - submitted 20/12/2024.

IC21b is set out in the Dairy Partners Environment Permit EPR/WP3231NB/V005, issued
on the 16" May 2023. For convenience | have included the wording of the condition in the
Table below (in italics).

The Operator shall carry out a BAT review assessment of the noise pollution from the

whole installation. Paying attention to the potential for minimising noise pollution from

the whole installation. The review shall include:

* Determination of the level of impact by completion of a noise impact assessment as
1C21b required by IC21a

* Review of the noise control techniques and measures outlined in BAT Conclusion 14 of

the Food, Drink and Milk Industries BRef Document (EU 2019) to demonstrate noise

emissions have been prevented or minimised as far as reasonably practicable. The

review should include a feasibility study of installing further noise control techniques

and measures, including a cost-benefit analysis where required.

* An implementation plan where improvements to the noise control techniques and



measures are identified including a timetable for their installation.

The BAT review assessment shall be submitted to Natural Resources Wales by the date
specified for approval.

The implementation plan shall be implemented in accordance with Natural Resources’
Wales written approval.

IC21b follows on from the previous IC (IC21a) which required Dairy Partners to undertake
a Noise Impact Assessment (NIA) for the whole site. The results of the NIA (based on-site
noise monitoring data) concluded site activities are having a significant adverse impact.
Therefore, the results of the NIA, together with ongoing noise complaints from the
community further emphasise the importance for Dairy Partners to make appropriate noise
control measure/mitigation improvements.

As per IC21b, noise control techniques and measures are outlined in BAT Conclusion 14
of the Food, Drink and Milk Industries BRef Document (EU 2019). A review of these
measures is required to demonstrate noise emissions have been prevented or minimised
as far as reasonably practicable.

We have reviewed the response provide in relation to IC21b with assistance from NRW’s
Air Quality and Noise Team (AQNT).

In summary, the information provided does not fully satisfy the requirements of IC21b.
In particular, the submitted “Noise Implementation Plan” spreadsheet, which draws on
information within the “BAT Noise Audit Report”’, requires further information to fulfil

Improvement Condition IC21b. See further comments below.

It is acknowledged that Dairy Partners has committed to certain mitigation measures
(listed in the “Noise Implementation Plan” spreadsheet) for a number of identified
noise sources, however, the justification for the chosen mitigation measures and the
technical detail of those mitigation measures have not been provided. Therefore we
cannot comment with confidence on the appropriateness or effectiveness of the
proposed measures.

Please see the following comments (please review and provide additional information to
address each point):

Comments

¢ In Table 1 below, we have collated a summary of the information in the “BAT Noise
Audit Report’ and the “Noise Implementation Plan” spreadsheet, and provided
comments on the proposal for each of the identified noise sources.

¢ The information provided by Dairy Partners on the proposals for “next steps” (within
the “Noise Implementation Plan” spreadsheet) is generally very limited in both the
technical detail and the practical implementation. Where the consultant (ParkerJones
Acoustics Limited) has indicated that measures may or may not be appropriate,
depending on a cost benefit analysis, this analysis has not been provided by Dairy



Partners, or commentary has not been provided as to why that analysis is not
necessary.

The consultant has not explained how the sound power levels used in the modelling
were derived from measured sound pressure levels of plant equipment. The
consultant should provide this information and also confirm the method follows the
guidance set out in the “Method implementation document (MID) for BS 4142” and
reproduced below:

“You must not carry out measurements of the specific sound level in the near field
unless you can provide valid assumptions of a measurement surface area. For
example, a parallelepiped for sound power determination (Lp + 10xLog (surface
area)). If you are doing this you should follow a procedure required by BS EN ISO
3744:2010 to work out sound power level in-situ. Otherwise, if you are using a
single sound pressure measurement, you must meet the far-field conditions where
hemispherical propagation can be assumed and provide proof of this.”

Dairy Partners must consider all and/or the combination (where appropriate) of
improvement options proposed by the consultant for each noise source and provide
justification for the feasibility of installing individual or multiple improvement options
(evidence that all options have been explored and considered). If necessary, as per
the requirement of IC21b and as indicated by the consultant, Dairy Partners must
provide a cost benefit analysis for the potential mitigation measures listed for each
noise source.

Section 3.2 of the “BAT Noise Audit Report” report states noise sources are
effectively ranked in order of disturbance. You must consider ranking noise by
duration as well as loudness. Please review and confirm how ranking has been
made. Update as required.

The status column within the “Noise Implementation Plan” spreadsheet should only
be considered closed after discussions and agreement with NRW. See comments
below in Table 1.

While there is some mention in the assessment of frequency (Hz) content of noise
sources, further detail is required. It is assumed that the effectiveness of some
noise mitigation options (e.g., acoustic barriers) will be dependent on the frequency
content of the noise source. For example, acoustic fencing could be very effective at
attenuating noise in the mid to high-frequency ranges but could be completely
ineffective at lower frequencies. See Table 1 for further comments.

Have Dairy Partners/ ParkerJones Acoustics Limited considered if the measured
frequency profile at receptor locations compared with on-site source
measurements/modelling to see if that helps identify sources of concern? For
example, from a nearfield assessment, the dominant frequency could be 7KHz, but
offsite at the receptor properties, or even more likely inside the residential
properties, the dominant frequencies could be in the lower range. These properties
could act as a low-pass filter.

Given the list of various options to mitigate noise, we recommend Dairy Partners
have an overall prediction of the impact the various measures would have on the
cumulative site noise levels. We would also recommend Dairy Partners assessing



the cumulative impact of phases of works as measures are completed sequentially,
and this would allow assessment of the effectiveness of mitigation as it is
undertaken.

NOTE: Comments provided in this letter are to seek further information. No agreement or
sign-off of the “BAT Noise Audit Report’ or “Noise Implementation plan” is confirmed at this
time.
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You will need to undertake a review of your submission to address the issues raised
above and submit the updated response/documents to NRW by 11/04/2025 (unless
otherwise agreed in writing with NRW).

Yours sincerely

¥ ﬁzy

Kirsty Thomas
Lead Specialist — Industry Regulation

Direct e-mail: kirsty.thomas@cyfoethnaturiolcyrmu.gov.uk

Croesewir gohebiaeth yn Gymraeg a byddwn yn ymateb yn Gymraeg, heb i hynny arwain
at oedi.
Correspondence in Welsh is welcomed, and we will respond in Welsh without it leading to
a delay.



