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CF35 6AF

Dear Ms Hancock

Environmental Permitting (England and Wales) Regulations 2016

Failure to Comply with Permit Condition

Samples taken from Coed y Mwstwr Hotel STW on the 14" July, 3" August and 29"
August 2017

The attached analytical report indicates that samples taken of the discharge from Coed y
Mwstwr Hotel STW on the 14™ July, 3@ August and 29" August 2017 for which you hold the
permit, exceeded the permitted limits.

These results, together with all other results taken for the purpose of permit monitoring, will
form part of the public register held by Natural Resources Wales and are available for
inspection by any member of the public.

Please let me know within fourteen days the reason for these failures and the steps that you
intend to take or have taken to prevent recurrence. | shall have regard to your response
when determining what further action we may take to ensure compliance with the consent.

These failures follow 2 other failures that occurred in April and May 2017. Following these
failures | met with your Deputy Manager and Contractor on site. During the visit it became
apparent that a significant quantity of surface water was entering the sewage system this is
likely to adversely impact the operation of your package plant. We discussed the issues
and agreed that investigations would be undertaken and plans drawn up to remediate the
situation. Following these further failures | would request that you submit these plans
together with a timetable for any works that need to be carried out so that you comply with
your permit conditions.

Maes Newydd, Llandarcy, Neath Port Talbot, SA10 6JQ.
Customer services line: 03000 0653000

Email: enquiries@naturalresourceswales.gov.uk
www.naturalresourceswales.gov.uk



Yours sincerely

VS e

Pippa Sabine
Environment Officer

Tel:- 03000 653303

E-Mail:- pippa.sabine@cyfoethnaturiolcymru.gov.uk
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