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Source feedstock and arrange 
delivery to TRM from pre-

approved supplier

Gather delivery details: 
• Supplier

• Item
• Weight
• # Pallets

• Est. delivery date/time
• Haulier/Driver Reg./Driver Name

• Delivery for PMR Dry or SITAD

Is the product 
Waste?

Yes

Send all listed 
information to 

PMR Coordinator

No

Raise Purchase Requisition / Purchase 
Order on D365. Book delivery onto 
ANPR System with all mandatory 

fields.

Log delivery in 'Deliveries’ Sheet, 
select the ‘Co-ordinator View’ for a 

more concise layout.

Attach all received documentation to 
delivery record. Once all detail is filled, 

press ‘Save’.
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Will the supplier 
generate their own 

HWCN or WTN?

Generate and 
issue to supplier 
to transfer with 

the consignment.

No

Yes

If waste, ensure the haulier has a 
Waste Carriers License. If not, 

report to BDM.
https://environment.data.gov.uk/

public-register/view/search-
waste-carriers-brokers

Acceptable EWCs & Description

16 02 15*         Hazardous components removed from discarded (WEEE) equipment

16 02 16        Non-Hazardous components removed from discarded (WEEE) equipment

19 12 11*         Wastes from mechanical treatment of waste containing hazardous substances

https://royalmint0.sharepoint.com/:l:/s/SPMOperations869/FE3ZsCjyc0lAv6vJcV8i56MBpy4_1Zc2c8fqtnEc0aFBwQ?e=DBOVZX
https://royalmint0.sharepoint.com/:l:/s/SPMOperations869/FE3ZsCjyc0lAv6vJcV8i56MBpy4_1Zc2c8fqtnEc0aFBwQ?e=DBOVZX
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Check 'Deliveries’ list for 
expected deliveries today

Open delivery entry and review 
information.

Is 
documentation 
complete and 

compliant?

Yes Can issue be 
resolved?

Correct 
documentation and 
update system entry

No

Sign, Scan & Attach signed paperwork to 
relevant 'Deliveries' entry, and update 

missing info.

Notify supplier/
BDM of 

discrepancy and 
agree corrections 

to paperwork.

No

If driver on site

SUPPLIER – CHECK ON RECEIPT

CARRIER SUPPLIER

TRM ACCEPTOR

SUPPLIER

SUPPLIER

SUPPLIER – CHECK ON RECEIPT

CARRIER SUPPLIER

TRM ACCEPTOR

SUPPLIER

SUPPLIER
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Yes (est. >1 Hours)

Advise Stock 
Controller to 

quarantine stock

Notify Business 
Development 

Manager 
immediately. BDM 
to make decision.

Yes

Yes (est. <1 Hours)

Direct driver to correct Delivery 
Point and follow downstream 

SOP1810. Contact relevant 
people for each delivery point.

Does material 
match declared 

paperwork?

Take 1st Weighbridge Weight

Take 2nd Weighbridge Weight

YesUnload Delivery

Advise driver to 
park up and wait 

in PMR Team 
Leader Office until 

resolved

Local area team to meet delivery 
driver at delivery point to match and 
unload

Hazardous Waste Consignment Note Example

Deliveries List – Calendar View

No

Once Resolved

PMR Stock ControllerPMR Stock Controller

Local Area TeamLocal Area Team

PMR Stock ControllerPMR Stock Controller

Essential Contact Numbers

PMR Deliveries                           01443 623

SITAD Deliveries                           07387 260815

PMR Co-Ordinator                           01443 623740

If not available, please escalate with Team Leader.

Local Area TeamLocal Area Team

Acceptable EWCs & Descriptions

16 02 15*         Hazardous components removed from discarded (WEEE) equipment

16 02 16        Non-Hazardous components removed from discarded (WEEE) equipment

19 12 11*         Wastes from mechanical treatment of waste containing hazardous substances

If stock already in quarantine
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Check 'Deliveries’ list for 
expected deliveries today

Open delivery entry and review 
information.

Is 
documentation 
complete and 

compliant?

Yes Can issue be 
resolved?

Correct 
documentation and 
update system entry

No

Sign, Scan & Attach signed paperwork to 
relevant 'Deliveries' entry, and update 

missing info.

Notify supplier/
BDM of 

discrepancy and 
agree corrections 

to paperwork.

No

If driver on site

SUPPLIER – CHECK ON RECEIPT

CARRIER SUPPLIER

TRM ACCEPTOR

SUPPLIER

SUPPLIER

SUPPLIER – CHECK ON RECEIPT

CARRIER SUPPLIER

TRM ACCEPTOR

SUPPLIER

SUPPLIER
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Yes (est. >1 Hours)

Advise Stock 
Controller to 

quarantine stock

Notify Business 
Development 

Manager 
immediately. BDM 
to make decision.

Yes

Yes (est. <1 Hours)

Direct driver to correct Delivery 
Point and follow downstream 

SOP1810. Contact relevant 
people for each delivery point.

Does material 
match declared 

paperwork?

Take 1st Weighbridge Weight

Take 2nd Weighbridge Weight

YesUnload Delivery

Advise driver to 
park up and wait 

in PMR Team 
Leader Office until 

resolved

Local area team to meet delivery 
driver at delivery point to match and 
unload

Hazardous Waste Consignment Note Example

Deliveries List – Calendar View

No

Once Resolved

PMR Stock ControllerPMR Stock Controller

Local Area TeamLocal Area Team

PMR Stock ControllerPMR Stock Controller

Essential Contact Numbers

PMR Deliveries                           01443 623

SITAD Deliveries                           07387 260815

PMR Co-Ordinator                           01443 623740

If not available, please escalate with Team Leader.

Local Area TeamLocal Area Team

Acceptable EWCs & Descriptions

16 02 15*         Hazardous components removed from discarded (WEEE) equipment

16 02 16        Non-Hazardous components removed from discarded (WEEE) equipment

19 12 11*         Wastes from mechanical treatment of waste containing hazardous substances

If stock already in quarantine
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