
FRF (SOUTH WALES) LIMITED T/A FRF 
Toyota/Lexus Cardiff 

Centre addresses: Neath Road, Morriston, Swansea SA6 8HF 
Tondu Road, Bridgend CF31 4LH 
Cartlett Gate, Haverfordwest SA61 2XG 
Morfa Lane, Carmarthen SA31 3AX, 
Hadfield Road, CF11 8AQ, Maesglas 
Industrial Estate, NP20 2NN 

 
"Cooling off" period 

 
Under the Distance Selling Regulations, you may cancel a distance contract to purchase a product or 

products from us at any time within 14 working days after the day you received the relevant 

products or products (subject to the limitations set out below). 

In order to cancel a contract in this way, you must give to us written notice of cancellation. 
 

If you cancel a contract on this basis, you must promptly return the products to us, in the same 

condition in which you received them. If you cancel a contract on this basis, you will be refunded in 

full (including the cost of sending the products to you). However, you will be responsible for paying 

the cost of returning the product to us and we may either reject the car if it has been driven more 

than 200 miles or deduct from the purchase price of the car specified in your order, the following: 

1. £1 for every mile recorded in addition to the car’s mileage on delivery to you plus 
200 miles; and 

2. the reasonable cost of repair to fix any damage caused to the car whilst in your 
possession. 

If you cancel a contract on this basis and you do not return the products to us, we may recover the 

products and charge you for the costs we incur in doing so. Similarly, if you return the products at 

our expense, we may pass that expense on to you. 

I, the undersigned, confirm I have read this information, fully understand it and accept these terms. 
 
 
 

Signed   
 

Name_   
 

Date   

Registration Number    

Amanda Phillips

MT23VYA

https://www.carsupermarket.com/distance-selling-regulations


Cancellation Form 

(Complete and return this form only if you wish to withdraw from the contract) 

 
To FRF (South Wales) Ltd T/A FRF Toyota. 

Registered office: Neath Road, Morriston, Swansea SA6 8HF 

01792 310200 

sales@frf.toyota.co.uk 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following goods 

[*]/for the supply of the following service [*], 

Ordered on [*]/received on [*], 

Name of  consumer(s) 

Address  of  consumer(s) 

 

Signature of consumer(s) (only if this form is notified on paper) 

 

 
Date 

[*] Delete as appropriate 
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