Apply for a permit to discharge treated domestic sewage effluent of
up to 15 cubic metres a day into ground or up to 20 cubic metres a
day onto surface water

About you

Who will be the permit holder?

A registered company (including limited liability partnerships) or other corporate body

Registered company or other corporate body

Please provide details below

Company name: M & D CARE OPERATIONS LIMITED

Company address: Inspiration Centre Ty'R Onnen,
Parc Pensarn, Carmarthen

Company postcode: SA31 2NF
Company registration number: 13974689

Date of registration (DD/MM/YYYY): 14/03/2022

Contact name for the company

First name: Lisa
Last name: Hill
Email: lisa.hill@manddcare.co.uk

Telephone: 01792 885126

Is somebody completing this application on your behalf?

Select

Yes — I'm completing this application on behalf of somebody else

Agent or others acting on behalf of the applicant



Complete your details

First name: Hannah

Last name: Thomas
Address: Churchgate Court
Postcode: CF14 2DX
Telephone: 02920021207

Email address: hannah.thomas@vale-consultancy.co.uk

Pre-application discussions

Did you have pre-applications discussions with Natural Resources Wales about this
activity?

Yes

Pre-application discussions

Give us the case reference or details of the pre-application advice you received. We will
then be able to refer back to the information you’ve already given us, which will help us to
determine your application.

preapplication

query PPN01438

| have reviewed the documents that you submitted. My understanding is that you are proposing to
discharge sewage via a new Package Treatment Plant onto an engineered drainage mound to go to

ground, with surplus volumes to be connected to a yet to be confirmed surface water culvert into the
river.

Following this advice & subsequent application we have confirmed the ditch is in Swansea highways
Ownership. The mound has been removed.

About your discharge

Where is your septic tank / sewage treatment plant located?

Address  Ynystawe Lodge, Park Road
Ynystawe, Swansea

Postcode SAG6 5AP



Please provide the 12 character national grid reference of the location of your septic tank
/ sewage treatment plant. This consists of two letters followed by 10 numbers (for example
AB 12345 67890).

To find out the 12 character grid reference, you can search on the UK grid reference
finder website (opens in new tab)

S$56832699869

What type of premises does your sewage treatment facility serve?

For example, the number of houses or a description such as a pub, café, restaurant,
office and so on.

specialist adult residential care home

When did your discharge start?

When did your discharge start?

On or after 1 April 2010 (new discharges)

Could your discharge be made to the foul sewer?

Is your discharge

From domestic properties?

Could your discharge from domestic properties be made to the foul
sewer?
How far away is the nearest foul sewer from the boundary of the properties (in metres)?
You will need to check this with your sewerage undertaker (usually your local water
company) and you may also need to check if it is possible to connect to a private foul
sewer. Measure the shortest distance between the boundary of premises served by the

private sewage treatment system and the nearest foul sewer and/or private sewer.

275m

Multiply the number of properties served by the sewage treatment system by 30 metres.

Number of domestic properties served by the sewage Multiplied by 30
treatment system metres
Domestic 1 30

properties



Is this distance you’ve calculated greater than the distance to the nearest foul sewer
you’ve provided above?

Yes

What is the maximum volume of effluent you will discharge in a day
(in cubic metres)?

Tell us the maximum volume of effluent you will discharge in a day (in cubic metres)?

7.5

Upload how you calculated the figure given in the box below:

e File: 20548-FDSR_r04 bind.pdf - Download

What type of sewage treatment system will you be using to treat
your effluent?

All sewage effluent must be treated before it can be discharged into the environment and
new systems must conform to the relevant standards For new systems the supplier or
manufacturer should be able to provide details For existing systems please provide any
information you do have on the system If you tick ‘other’ please give us more details about
the system in the box provided or on a separate sheet and upload it. Tick one box to show
what sewage treatment plant you will be using to treat your effluent.

Package treatment plant that meets British Standard BS 12566

Please upload details of the sewage treatment system you'll be using

File: ES 30 (Rev.A).pdf - Download

File: ES 30 PUMPED OUTLET (Rev.A).pdf - Download
File: Marsh-Ensign-certification.pdf - Download

File: Marsh-Ensign-STP-brochure.pdf - Download

Your sample point


https://files.smartsurvey.io/3/1/SG2U6YAU022HWV8TFR5LJBP5ZPX5JY/293088445_18724022_4600541.pdf
https://files.smartsurvey.io/3/1/2ZB38P8CVK4DVN4RJJDFE67B7IF5PN/293088445_18585958_4600543.pdf
https://files.smartsurvey.io/3/1/W0PRYTOC057IMVS6XS0NGAE6YOZCSH/293088445_18585958_4600544.pdf
https://files.smartsurvey.io/3/1/EQN5TGYECYAA0TRA0IQIAWS4BBH8EN/293088445_18585958_4600546.pdf
https://files.smartsurvey.io/3/1/7YWA8IHO0NPTISBLJXR4GUVSNV75NP/293088445_18585958_4600547.pdf

You must provide a sample point where a sample of your discharge can be safely taken
before it has mixed with any other discharges.

This sample point is used to assess compliance with any water quality emission limits on
your permit.

You must ensure that it allows a representative sample of the discharge to be obtained.
You must ensure that your discharge passes through the sampling point at all times.

Please give the 12 character national grid reference for the sample point. This consists of
two letters followed by 10 numbers (for example AB 12345 67890)

To find out the 12 character grid reference, you can search on the UK grid reference
finder website (opens in new tab).

S56832699869

Your discharge point

Tell us where effluent is discharged into the environment.

For discharges into surface water (i.e. rivers, streams, lakes, ponds etc) - this is the
location where the discharge is made from the outlet pipe to the surface water. On some
occasions discharges are made via surface water sewers owned by someone else before
they discharge into a receiving water. Where this is the case the outlet will be the point
where the surface water sewer meets the river, stream, ditch or canal.

For discharge into or onto land - this is the location where the effluent from the treatment
system enters the infiltration system.

Please give the 12 character national grid reference for the discharge point. This consists
of two letters followed by 10 numbers (for example AB 12345 67890).

To find out the 12 character grid reference, you can search on the UK grid reference
finder website (opens in new tab).

S$56832699869

Where will your treated effluent discharge to?

Sewage effluents are usually discharged to one location in one receiving environment.
If you are proposing to discharge multiple effluents, you must complete a separate
application form for each effluent and submit the form, along with the correct application
fee, for assessment.

Where will your treated effluent discharge to?

Freshwater river, stream, ditch or canal

Discharges to a river, stream, ditch or canal



Give the name of the watercourse, canal or the main watercourse it is a tributary of if you
know it:

The name will usually be shown on an Ordnance Survey map. If the receiving water is
unnamed, please indicate the named watercourse into which it flows, for example ‘an
unnamed tributary of the River Wye’

River Tawe

Is the discharge into:

A river, stream or ditch

Does the watercourse dry up for part of the year?

We prefer effluent to discharge to watercourses which flow all year. Discharging to a
seasonally dry watercourse may cause the effluent to pond which can cause odour and
other local problems

Yes

Does the discharge reach the watercourse or canal by flowing through a surface water
sewer?

No

Your site plan

Please upload your plan here

e File: 20548_520_r04 - Foul Drainage Layout.pdf - Download

Your management system

Your permit requires you (as the operator) to ensure that you manage and operate your
activities in accordance with a written management system. This management systems
identifies and reduces the risk of pollution.

You can find guidance on management systems and what to include in one on our website
(opens in new window).

| confirm that | have read the guidance and that my management system will meet NRW requirements

When will you want to discharge?


https://files.smartsurvey.io/3/1/JWCZLGUSXEB7FBUYMH20WHMBPCDEYR/293088445_18583761_4600549.pdf

What date do you want the permit for this effluent to start?

You cannot discharge your effluent prior to this start date on your permit. This is the date
that your annual subsistence charges will start, even if you have not started to discharge.

*  24/05/2026

Will the discharge take place all year?
For seasonal discharges which only occur for part of the year, tells us when the discharge
will take place.

Yes

How do you want to pay?

Who can we talk to you about your billing or invoice?

Same as application contact

How do you want to pay for your application fee?

Credit or debit card

How we collect your personal data

We will process the information provided by you in line with the Data Protection legislation.
For more information on how we manage, store and use your data, see our Privacy Notice
(opens in new tab)

| have read and understood this information

Freedom of Information

Under the Freedom of Information Act 2000, anybody may request information from a
public authority. The Act grants two statutory rights: to be told if the public authority holds
that information; and if so, to have that information communicated to you.

Find out how to request information under the Freedom of Information Act (opens in new
tab).

| have read and understood this information

Confidentiality and National Security



We will normally put all the information in your application on a public register of
environmental information. However, we may not include certain information in the public
register if this is in the interests of national security, or because the information is
confidential. Confidential information is information that is commercially or industrially
confidential in relation to any person and is unlikely to be applicable for small-scale
sewage discharges.

You can ask for information in the public register to be made confidential or withheld in the
interests of national security by answering the question below and provide information on
the next page giving your reasons. If we agree with your request, we will tell you and not
include the information in the public register. If we do not agree with your request, we will
let you know how to appeal against our decision, or you can withdraw your application.

Do you believe that for reasons of confidentiality or national security your details should
not be included on the public register?

Yes

Declaration

A relevant person should make the declaration. You must be a relevant person or have
the authority of a relevant person to sign this application on their behalf. An agent acting
on behalf of an applicant is NOT a relevant person.

Each individual (or individual trustee) who is applying for their name to appear on the
permit must complete this declaration. You can send a separate document with the
relevant information if there are not enough spaces to sign below.

Relevant people means each applicant, and in the case of a company, a director,
manager, company secretary or any similar officer or employee listed on current
appointments in Companies House. In the case of a Limited Liability Partnership (LLP), it
includes any partner. If the permit holder is an organisation of individuals, each individual
(or individual trustee) must complete the declaration.

To simplify and speed up the application process, we recommend that the declaration is
filled in by an officer of a company or one of the partners in a Limited Liability Partnership
(LLP).

If you wish a manager, employee or consultant etc. to sign the declaration on behalf of a
relevant person, we will need written confirmation from a relevant person; that is, an
officer of the company, a partner in the LLP or the individual, confirming that the person
has the authority to fill in the declaration.

If you are joint permit holders, you should each fill in your own declaration. We have
provided extra spaces for this below. Please upload a separate sheet with your application
if you need more room for signatories.

Where the operator is the subject of any insolvency procedure, the declaration must be
filled in by the official receiver/appointed insolvency practitioner.

| have included written confirmation from a relevant person to confirm | can sign on their behalf

Upload written confirmation here

e File: 293039252.pdf - Download


https://files.smartsurvey.io/3/1/DHXOJ3CKWL6YDUPLIRBIDA14ENGFCI/293088445_18583747_4600552.pdf

If you knowingly or recklessly make a statement which is false or misleading to help you
get an environmental permit (for yourself or another person), you are committing an
offence under the Environmental Permitting (England and Wales) Regulations 2016.

| declare that the information in this application is true to the best of my knowledge and
belief. | understand that this application may be refused or approval withdrawn if | give
false or incomplete information.

| understand that if | knowingly or recklessly make a false or misleading statement:
| may be prosecuted; and if convicted, | may have to pay a fine and/or go to prison.

By signing below, you are confirming that you understand and agree with the declaration
above.

Title Ms
First name Hannah
Last name Thomas

On behalf of (if applicable) M&D Care Operations Ltd

Date (DD/MM/YYYY) 18.03.2026

Submit your application

Enter the email address you'd like a copy of your application sent to:

hannah.thomas@vale-consultancy.co.uk



