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		Ref: 19/55/17/0452
James Price
Deepholme Farm
Rockfield
Monmouth
NP25 5SY

May 2026
Dear Mr Price,
Closure of Sprayline Service
We are writing to inform you about a change to how spray irrigation abstraction notifications are provided. 
The Environment Agency are withdrawing the Sprayline phone service. As part of this change, abstractors on the English side of the border will move to the Environment Agency’s standard notification service which delivers updates by email or letter. 
At present, abstraction licences on the Welsh side of the border are not able to be included in this new Environment Agency service. While Natural Resources Wales (NRW) does not offer a bespoke alert service, we do provide up-to-date river level data via our online service. This information enables abstractors to monitor river levels and flow compliance at gauging stations across Wales. 
https://rivers-and-seas.naturalresources.wales 
We are keen to understand whether any spray irrigation abstractors still require flow information to be issued directly, in relation to the River Wye during the summer period. We would be grateful if you could confirm whether you continue to require this information and advise us of your preferred method of contact (email / letter). 
If you have any questions or would like to discuss your needs, please do not hesitate to get in touch. You can contact me by email at: sarah.bloomfield@cyfoethnaturiolcymru.gov.uk
[image: ]Yours sincerely


Sarah Bloomfield
Senior People and Places Officer - Water Resources

Direct e-mail: sarah.bloomfield@cyfoethnaturiolcymru.gov.uk


Croesewir gohebiaeth yn Gymraeg a byddwn yn ymateb yn Gymraeg, heb i hynny arwain at oedi. 
Correspondence in Welsh is welcomed, and we will respond in Welsh without it leading to a delay.​
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