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Dear Mrs Williams 
 
Notification of surrender 
 
Permit number: EPR/BB3391HS 
Operator: Dŵr Cymru Cyfyngedig 
 
Thank you for your notification received on 03/07/2026.  
 
We have accepted your notification and the surrender will take place on 31/07/2026. 

If you have any questions about billing, please contact our finance department; 
phone our Customer Care Centre on 0300 065 3000 and select the appropriate 
option from the menu to be transferred to our finance team. 

If you have any other questions about the permit, please email 
enquiries@naturalresourceswales.gov.uk and quote your permit reference number. 
Alternatively, please contact the site officer/area team by phoning the Customer 
Care Centre and asking to be transferred.  

 
Yours sincerely, 
 
Katrin Raynor 
Water Quality Permitting Team Leader 
 

 
 
Mrs Kate Williams 
Dŵr Cymru Cyfyngedig 
Linea 
Fortran Road 
St Mellons 
Cardiff 
CF3 0LT 
 
 

 
 
Our ref: PAN-033318 
 
Your ref: EPR/BB3391HS 
 
Date: 08/07/2026  
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