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Ms Kate Williams  
Dŵr Cymru Welsh Water 
Linea 
Fortran Road 
St Mellons 
Cardiff 
CF3 0LT 
 

 
Our refs: CG0344101/T002 & 
CG0338201/T002 
 
  
 
Date: 22/09/2026   
 
 

Dear Ms Williams 
 
Transfer of permit 

Permit references: CG0344101/T002 & CG0338201/T002 
Operator: Dŵr Cymru Welsh Water 
Facilities: Dock Road Pumping Station No 3, Dock Road, Connah’s Quay, Deeside,  
Clwyd, CH5 4DS & 
Dock Road Pumping Station No 2, Dock Road, Connah’s Quay, Deeside,  
Clwyd, CH5 4DS 
 
Thank you for your notifications of transfers. I confirm that these transfers of the 
environmental permits from Flintshire County Council to Dŵr Cymru Cyfyngedig will take 
effect from 24/09/2026.  
I enclose transfers notices which shows the legal details of the transfers. Please keep these 
in a safe place with your environmental permits. The permits should have been passed to 
you by the previous operator during the handover of the property or business. If you don’t 
have a copies of the permits please use our preferred method of request, by emailing 
enquiries@naturalresourceswales.gov.uk  to gain copies.   
You will need to look at the document ‘How to comply with your environmental permit’ as this 
will help you understand how to meet the conditions of the permits.  You can find this on our 
website at https://naturalresources.wales/permits-and-permissions/environmental-
permits/guidance-to-help-you-comply-with-your-environmental-permit/?lang=en  
If you wish to keep your records at a site other than that of the facility, you will need to tell 
your local area officer within 20 working days of receiving this letter. If you do not hear back 
from them within a further 20 working days, please take this to mean we have agreed your 
record keeping location. 
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If you have any questions about billing, please contact our finance department. Phone 0300 
065 3000 and select the appropriate option from the menu to be transferred to our finance 
team.  

If you have any other questions about the permit please contact the site officer/area team;  
phone the Customer Care Centre and ask to be transferred. 
Yours sincerely 
 
Sherreen Thomas 
Permitting Support Officer 
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