Water discharge UWWTD/OSM sampling assessment form 

 
	Permit holder 
 
	 DCWW

	Sampler ID 
 
	A DCWW UWWTD/OSM sampler was present as well as DCWW Quality Assurance Officer 

	Date of assessment  
 
	 12/10/2026 – 13/10/2026

	Time of assessment 
 
	Kinmel Bay 12th Arr. 11:00    Dep.  12:15   13th    Arr.  10:40   Dep. 11:15
Rhuddlan   12th Arr.  12:20    Dep.  13:10   13th   Arr.   11:25   Dep. 12:00

	Assessor name and position 
 
	Amy Chisnell – Senior Environment Officer
Ewan Byers – Environment Officer 

	Sites visited 
 
 
 
	Kinmel Bay WWTW 
Rhuddlan WWTW

	Was the sampling officer collecting UWWTD samples alone or alongside OSM samples 
	UWWTD samples only             
 
UWWTD samples alongside OSM samples X


 

	Sampler Training and Use of Procedures 
 
	Comments 

	1. Has the sampler read and understood the Companies’ Sampling Procedures. When was this, how do they access them and when would they access them? 
 
 
 
 
	YES 

Hard copies of the procedures are kept in the office but live versions can be found on DCWW’s online sharepoint. 
Email notifications are sent when a refresher is needed (1st Wednesday of each month) and/or there are amendments made to the proceudure. Samplers are to read and comprehend and initial the document when this has been done to confirm. 
 
 

	2. What training has the sampler received and how is it recorded? Are they considered fully competent by the company? Do they expect to receive additional training? 
 



3. To what extent do they understand the importance of sampling procedures and sample traceability? 

	Training records are kept back at the sampler’s base. 
The sampler has been signed off as competent. 
Training is done internally - The sampler received training by reading the procedures, followed by 1 month of shadowing an already competent officer. 


All details are captured on the iPad which feeds into the LIMS system that can be opened and viewed by the sampling office staff. 
Temperature is monitored to ensure stability and a form is filled in for the courier. 
 


 
	Pre-sample Checks 
	Comments 

	1. Do they have accurate location details and  sample/hazard sheet (where appropriate) 

	 Stored online on the sharepoint. Site specific hazards are updates as and when they are reported. 


	 2. Have they had to announce their OSM visit to site staff, if so, how far in advance or are site staff aware of the sampling programme and know when the sampler will arrive? 
	 NO
Site staff are not aware until the sampler arrives. 
Samplers are made aware of their routes at 2:01pm 1 day in advance or on Friday for their Monday route. 
 


	3. Do they have a camera and notebook to collect field observations? Is the date and time set correctly on the camera. Are they aware of the need to collect evidence to support no flow samples and for the evidence to be kept as a record? 
	NO
Everything is captured on the iPad/LIMS. 
Photos are automatically time stamped with time and date and the system also grabs the location (grid ref). 
YES – no flows are recorded with 3 photos and this is repeated after waiting 15 mins if the flow does not return during this time. 

	4. Have they checked the condition of the sampling can, bottles, caps, preservatives (including expiry date) and do they have enough appropriate containers and portable UWWTD auto samplers available? 
	 YES
Bottles are sealed. There are different bottles for different tests. 
 

	5. Have they checked that any portable 
UWWTD auto sampling equipment to be deployed is the correct specification for the sampling location and within its specified maintenance and calibration period? Is it? 
	 YES 
Portable autosamplers (Brand: Aquamatic) are sent back to the manufacturer every 6 months for calibration and service. 

	6. Do they have relevant labels and paperwork / sample registration equipment for the discharges to be sampled? 
 
	 YES
QR code labels are used and are scanned to match up with the appropriate work order on LIMS. 

	7. If they will be required to take readings using field monitoring meters, do they understand their calibration and maintenance requirements?  
Do they check that field meters are within their maintenance schedule?  
Do they follow calibration procedures? 
Where are calibration and maintenance records of service held? 
	 YES
Calibration stickers on the min max and pocket thermometers (thermapen)

The thermometers are calibrated annually. 

The min max thermometers are replaced every 2 years. 
 

	8. Do they have appropriate crates (or cool boxes if vehicles are not cooled) to allow the samples to be transported back to the laboratory safely and with appropriate cooling? 
	 YES
Fridge also has a min max thermometer and the temp is checked and logged at the end of every iPad job

	9. Are they aware of their sampling schedule for the coming day/week/month/…..and can they explain how changes to their schedule are communicated to them? 
	 Samplers are made aware of their routes at 2:01pm 1 day in advance or on Friday for their Monday route. 



 
	Sample Methods 
	Comments 

	1. Are samples taken from the appropriate and labelled location? Check in particular that samplers are aware of sampling requirements at discharges with differential limits or with different sample points within a site? 

	 Locations are grabbed on the iPad job to ensure correct location. Sample points are labelled and have a unique code that matches up with the job on iPad. Photos are also taken to evidence they have been collected from the designated point. 
In some sites, the sample point will be either chamber, channel or weir box. The exact sample location is detailed in their site specific information sheet, which is kept on their online system. 
Sampler is aware of the check works, seek help limits for each site by checking the WOF in the admin building. 

	2. Is the sampling can and any other relevant equipment rinsed? 
 
	 Yes, 3 x with tap water post sampling and 3 x with either crude or final effluent before collecting the sample. 
 

	3. Are rinsings disposed of in a way to prevent contamination of sample area? 
	 YES

 
 

	4. How do they ensure that a representative sample is taken at each sample location? 
 
 
	 Don’t scrape the can or allow hose to settle on the bottom. Where appropriate, take from the flowing water (v-notch) rather than pooled water (spot sample). 
 

	5. How do they know that the UWWTD sampler location is correct and the sample hose is deployed at the correct location? Is it? 
	 See 1. 
YES 
Hose to be suspended in the channel/chamber so as not to suck settled solids from the bottom but also to be low enough to still be able to sample during times of lower flow. 

	6. Write down the makes and models and serial numbers of deployed UWWTD sampling equipment and where it was deployed and whether they are fixed or portable, please indicate any that appear to be unsatisfactory and why. 
 
 
 
 
 
 
 
  
	 Kinmel Bay FE – fixed unit. S32OH-0387.
Fridge not working so ice packs were used to keep the sample cool. Top and bottom sections of the autosampler were padlocked. Sample was successful. 

Kinmel Bay Crude – sampler refused to set up equipment due to layer of crust in the designated sample point, likely would damage equipment. Sample point is the primary distribution chamber and contained centrate returns from the sludge thickening plant on site. Sampler recorded this decision on the job on the iPad, taking photographic evidence. This is escalated to the office via LIMS. As far as the sampler knows, this is not escalated to site/operations. 

Rhuddlan FE – power was not available to the fixed unit on site. Sampler tried nearby switches but suggested it may be switched off in a panel. Fixed unit: S32OH-03691.   NRW is concerned that the fixed units power supply can be switched off. 
Portable sampler was set up. Serial number: P2CB-04310. Battery ID: 277. This autosampler was labelled up as for FE use only. This autosampler did not successfully sample – missing shots between 1pm and 7pm. As this meant the total number of samples were < 25 the sample would need to be rescheduled. Error code displayed for these shots – “OPEN CCT”. This is escalated to the office via LIMS. As far as the sampler knows, this is not escalated to site/operations.
Despite some samples being successfully logged as taken, the composite pot was empty. This was logged on the sampler’s iPad and the sample will be rescheduled. 

Rhuddlan crude: The crude was successful but as no FE sample was obtained, this was discarded. 
Crude serial: P2CB-04309. 

	7. Are the UWWTD sample collection hoses clear of fouling and in good condition? 
 
	 YES

	8. Are the UWWTD sample hose intakes submerged at all times and in a fully mixed zone? 
	 YES

	9. Is the internal auto sampler tubing free from blockage and in good condition? 
 
	 YES

	10. How do they know the UWWTD samples are kept within the acceptable temperature range from first aliquot to collection? Were they?  
	 Min max thermometers set up using the new method LSC 027 – ice water tube in the composite pot

	11. Are containers filled and closed/sealed correctly, to the right level, is the can/equipment handled without causing potential contamination? 

	 YES

	12. If relevant, are filters used properly and only for one sample point? 
 
	 
 N/A

	13. If a field meter is used, is it MCERTS certified, is it being used correctly and was it calibrated using the correct procedures and checked that it was within its maintenance schedule? 
 
	 
Turbidity monitor and turbidity tube were used for field results. 

Ammonia field kit was used for the OSM samples but not UUWTR

	14. Do the sample labels correspond to the correct sample location? 
 
 
	 QR code labels used and assigned to the site and location on iPad.

On site signage was present and correct

	15. Are samples transported in a way which minimises the risk of damage and provides appropriate cooling. 
 
	 
 YES
 


 

 
	Compliance assessment Awareness 
	Comments 

	1. Is the sampler able to recognise potential non-compliant discharges (high suspended solids, or other evidence of poor effluent quality)? 
 
 
	 
 YES


	2. Do their sampling procedures require them to notify anyone if they observe poor effluent quality or problems on site? If so who would they notify and when? 
 
 
	 Sampler described possible issues and escalation process is carried out by the office staff. 
Field results are recorded in the site diary. 
Duplicate samples are no longer left for ops staff.

	3. To what extent is the sampler aware of OSM QMS and MCERTS requirements for sampling? 
 
 
 
	 Extent is limited to the written procedures

	4. Is the sampler aware of the unusual weather clause and are they required to collect evidence (such as photographs of frozen equipment, flooding, temperature reading of effluent, field notes). Who do they give the evidence to, how and when? 
 
	 YES 
Photos and notes on iPad – office staff will follow up/forward on

	5. Is the sampler aware of the circumstances where OSM samples do not have to be rescheduled, for example in case of no flow, and are they aware of the need to collect evidence? How do they do this and who do they report to and when? 
 
	 YES
Photos and notes on iPad – office staff will follow up/forward on


 
	Audit and Quality Management Schemes 
	Comments 

	1. How does the operator/sampling organisation ensure that the sampler is following procedures? 
 
 
	 Internal audits and acknowledgement by initialling documents 

	2. How does the operator/sampling organisation notify the sampler of changes to sampling procedures? 
 
	 Email notification


Scoring 	Use the following scoring system, use whole number values from 1 to 5 inclusive. Add the score for each element together to give a total score for the sampler assessment. Use the comments box to make any additional observations. 
Note: A score under 9 or individual scores under 3 usually shows the need for improvement. 

	  
	 
Qualification for scoring 
	  
score 

	Sampling Procedures 
	Sampling procedures are poor 
 
	1 

	
	Sampling procedures are generally acceptable. 
 
	3 

	
	Sampling procedures are excellent. 
 
	5 

	
	                                                                                        Score 
 
	 4


 
	 
	 
Qualification for scoring 
	 
score 

	Training 
	The sampler has received little or no training  
Training records are poor 
	1 

	
	The sampler has received training and appears competent. Training records are acceptable  
	3 

	
	The sampler is subject to a fully documented, structured training plan and appears to be fully competent. 
	5 

	
	                                                                                       Score  
	 3


 
	 
	 
Qualification for scoring 
	 
score 

	Internal controls 
	There is little or no internal checking or control of the sampler’s activities 
	1 

	
	The sampler records actions which are checked  The sampler is audited by the operator 
	3 

	
	The sampler has to complete actions which are routinely checked 
The sampler is audited by the operator 
The sampler is fully aware of the outcome of these audits 
	5 

	
	                                                                                       Score  
	 5


 
 
	Total Score 
 
	 
 12
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