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Warning letter

To  Dwr Cymru Cyfyngedig,
We believe that the company has committed the following offence:
Offence:
Environmental Permitting (England and Wales) Regulations 2016.      Regulation 38(1)(a) – cause or knowingly permit a water discharge activity or groundwater activity, except under and to the extent authorised by an environmental permit. 
Date:
          On 5th November 2019 dechlorinated water was discharged from the site at Penycrug SRV into a ditch flowing into the River Honddu, as the water supplied to the reservoir did not meeting drinking water quality standards.
We have issued this warning letter as a response to the above offence on this occasion -  However, our decision could change if any further relevant information comes to light, including, but not restricted to, information that:

· the Company has committed earlier offences;
· the environmental impacts of this offence is greater than we presently understand them;
· the offences are continuing or have been repeated;
· the Company has committed other offences of which we are presently unaware.

We will take this offence into account if we consider that the Company is involved in any future offending.

This warning does not:

· prevent any other prosecuting authority taking action against the Company; or 

· affect our right to issue enforcement, clear-up or remediation notices, or seek recovery of costs or damages according to law.
Abstraction issues at the Brecon Water Treatment Works site  - License 20/56/44/0016V002

On 7th and 10th August 2019 discharges of dechlorinated water occurred at Penycrug SRV following power outages at Brecon WTWs and the subsequent reinstatement of the electricity supply to the water abstraction boreholes on site (Incidents WIRS 1905235 and 1905290 respectively). These events caused water contaminated with suspended solids to be abstracted from one of the borehole with pre-existing water quality issues. This entered the treatment works system but did not meet drinking water quality standards and was therefore not suitable for use in the water supply system. On the 7th and 10th August this water had been chlorinated at Brecon WTWs site and passed forwards to Penycrug SRV where it was dechlorinated and discharged to a nearby ditch.

DCWW was informed that this dechlorinated water should not be discharged from either sites into the surface water system as no discharge permit was in place. As chemicals had been added to the abstracted water it was no longer ‘raw’ water but to be considered as a trade effluent discharge. There were also concerns regarding the potential amount of suspended solids generated by the sudden, sustained discharge of large volumes of water, into a minor water course, during low river flow conditions.  
DCWW were advised that should they intend to continue using the current boreholes at the Brecon WTWs site, provisions needed to be made to safeguard against future power outages, due to the poor water quality at one borehole following an electrical restart. The company was requested to put in place alternatives for the disposal of any substandard drinking water should this borehole continued to be used. There were no provisions for a trade discharge at either of the sites and the current practice of discharging dechlorinated water from Penycrug was not acceptable.
On 5th November 2019 a further discharge of dechlorinated water was reported from Penycrug SRV, (incident WIRS 1907347). The issue of this Warning Letter is in response to the discharge of dechlorinated water without a permitted discharge.
Should you have any queries regarding the Warning Letter or the remedial action requested please contact me on the number below.
Yours faithfully,
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Caroline Moscrop
Team Leader South Powys Environment Team 
Direct e-mail -  Caroline.Moscrop@cyfoethnaturiolcymru.gov.uk
Direct Line 0300 065 5204

Cc’d to Helen Lynch – Helen.Lynch@dwrcymru.com
The Natural Resources Wales complaints procedure is available on our web-site.

 In this document 'Natural Resources Wales' means the Natural Resources Body for Wales established by Article 3 of the Natural Resources Body for Wales (Establishment) Order 2012. 
You should note that the Natural Resources Body for Wales has been formed by bringing together the Countryside Council for Wales, Forestry Commission Wales and Environment Agency Wales.  The Natural Resources Body for Wales has been empowered to exercise Welsh devolved functions since 1st April 2013 and has, generally, taken over the responsibilities of the Countryside Council for Wales, the Forestry Commissioners and the Environment Agency in Wales. 
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