Telephone Conversation Record – 30/01/2020 – Steve Bickerton

I called Mr Nicholas to clarify why he required a new bespoke surface water discharge permit when he currently has a groundwater discharge permit, EPR/NE5793QR.
Mr Nicholas explained that the current groundwater system was not working correctly. The infiltration field was too boggy, and it was backing up to the septic. After researching the matter he decided to change to a package treatment plant to surface water.
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