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Mr Stephen Salter 
The Start 
1 Wyeside Cottage 
Hay on Wye 
Hereford 
HR3 5RS 
 

Our ref: PAN-005578  
 
Date: 10/06/2019  
 
 

 
Dear Mr Salter 
 
We need more information about your application 
 
Application reference: PAN-005578 
Operator: Mr Stephen Salter 
Facility: Campsite at Land Adjacent the Start (South Site) 
 
Thank you for your application received on 24/05/2019. 
 
We need to ask you for some more information before we can do any more work on it.  
 
Please would you recalculate the maximum daily discharge volume using figures 
representative of office staff from British Water Flows and Loads 4 (Part 5e on Application 
form B6.5). 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. 
 
If you email or write to us please quote the application reference PAN-005578 on any 
correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
Please quote our reference if you contact us. If you have any questions please phone me on 
0300 065 4884 or email Elliot.Burge@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
Elliot Burge 
Water Quality Permitting Officer 
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