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Rhondda Cynon Taf County Borough Council 
c/o Dr Manju
Cardiff University – Geoenvironmental Research Centre 
Queens Building Newport Road 
The Parade 
Cardiff 
CF24 3AA
By email: MishraM2@Cardiff.ac.uk

9th April 2020

Dear Dr Manju,

Proposal to abstract water for Thermal Energy Heating System at National Grid Reference ST 11925 83639,  at Taffs Well Thermal Spring.

Thank you for your pre-application enquiry, which we received on 11/02/2020, with additional information submitted on 11/03/2020 and 13/03/2020.
  
In this letter we provide advice on the types of applications and licence you may need from us and how much water we think you can abstract for your proposal. We also provide you with advice on other environmental considerations that you will need to take into account whilst developing your proposal. Our advice is based on the information you have provided with your pre-application enquiry. It should guide you in developing a proposal that will have a low impact on river habitats and wildlife. 

Please note that if you do submit a formal application for an abstraction licence, we may still need to ask you for further information once the licence determination process begins. Occasionally this may lead to a revision to some aspects of our pre-application advice. 

In principle we do not have any objections to your proposal based upon the abstraction of water from Taffs Well thermal spring via an existing manhole chamber for use in a heat exchanger. Having assessed your pre-application enquiry we would like to make you aware of the following points:

Application and Licence requirements
You have two options to proceed with your proposal,

1. If you have not carried out any testing of the water, you should apply for a groundwater investigation consent (GIC) by completing form WRC together with a water features survey with a radius of 500 metres. Form WRC and Guidance note WRC are available on our webpage. This application is free of charge and we will aim to provide you with a consent to test the water at the thermal spring within 45 working days. On completion of the water testing, you would then need to apply for a formal full abstraction licence, using the test results to inform a supporting Hydrogeological Impact Assessment (HIA).
  
2. If you have already carried out some testing of the water you may wish to apply directly for a formal full abstraction licence. You will only be able to do this if you can support your application with a Hydrogeological Impact Assessment (HIA). 

Hydrogeological Impact Assessment 
The HIA will need to include a water feature survey with a radius of 500 metres. It will aim to demonstrate that the required yield is sustainable, that the abstraction does not derogate any local water features and show whether there is a connection to surface waters (i.e. River Taff), whilst being mindful of the information in the Abstraction Licensing Strategy for the South East Valleys. Guidance on HIA is available online here.

To proceed with your formal application for a full abstraction licence under the applicant name and using the application contact details provided in your form WRA, please complete form WRD with reference to Guidance Note WRX. The application forms and associated guidance are available on our website at Permits and permissions > Water Abstraction and Impoundment Licences > Apply for a water abstraction or impoundment licence.

For an improved service, we encourage you to submit your application electronically. Please send your completed application form(s) and any supporting information by email to permitreceiptcentre@naturalresourceswales.gov.uk
See Appendix 1 for further information relating to the formal licence application process.
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Any abstraction licence issued would be time limited to 31 March 2029 in accordance with our local policy for the South East Valleys Abstraction Licensing Strategy (ALS). This policy applies to all licences issued within the catchment. Time limited licences will carry a presumption of renewal where the following three tests are met:
· continued environmental sustainability 
· continued justification of need for the water 
· water is used efficiently

Short duration licences do not carry a presumption of renewal. If you wish to abstract water after your licence expires, you will need to apply for a new one in advance of the expiry date.    

If we grant you a full abstraction licence, you will usually have to pay an annual charge for the amount of water you are authorised to abstract, calculated in accordance with our Abstraction Charges Scheme, available on our website. The amount you pay will depend on what you use the water for, the source from which it is abstracted and the season in which you take it.  

Additional Information Required 
We will require full details of your proposed abstraction quantities. Within form WRA you state that water will be abstracted for 5 months for a cold winter and 4 months for a mild winter, however the proposed quantities equate to an abstraction for 7 months of the year.  For either your GIC or formal application the quantities of water proposed to be abstracted should be clarified. In addition clear plans of the proposed means of abstraction and discharge should be included with any formal application  

Rights of access
All applicants need to have an ‘entitlement to apply’ when they make a formal application for an abstraction licence.  To meet this requirement, the applicant must either have: 
· A right of access; or 
· A prospective right of access; or 
· Occupy the land.  

If you own/occupy the land then you will need to provide a map showing the boundary of the land you own/occupy together with the proposed abstraction point(s). If you are not the owner/occupier you must have either a confirmed right of access or, as a minimum, a prospective right of access at the time of the formal application. Evidence of rights of access may include: 
· a deed of grant or lease of rights;
· a conveyance, lease, tenancy agreement or personal rights;
· a compulsory purchase order.
 
The right of access must be for 12 months after any licence issued takes effect or the duration of the licence if this is less than 12 months. At formal application stage we are able to accept a draft rights of access to 'entertain' an abstraction licence application but the final right of access must be provided at least 2 weeks prior to the determination date.

Abstraction restrictions
As stated above, the proposal is located within the South East Valleys ALS. There is limited data available on groundwater levels and flows in this catchments, and groundwater resource availability will be assessed on a case-by-case basis. If connectivity exists with surface water i.e. the River Taff, then a hands off flow/level is likely to be applied. Please note that for surface water abstractions a hands off flow equal to Q65 would be included within any licence issued.  This means that if the flow in the river falls below the flow specified on the licence, then the abstractor is required to stop or reduce their abstraction. Any abstraction restrictions for groundwater abstractions will be applied on a case-by-case basis.  The HIA should therefore aim to provide adequate information to enable us to decide whether any restrictions should be applied to the abstraction.   

Other permissions
Environmental Permit for Discharges
As part of your proposal, you may need an Environmental Permit for Discharges to Surface Water or Groundwater. The need for a permit for the discharge depends on the surface use of the land. If the surface is a greenfield site, then you can register the system as exempt. If the surface use is brownfield, you will need a permit for the discharge. You also need to meet other conditions for the discharge to be exempt. If you cannot meet these credentials, a permit is required. The conditions are listed in the Environment Agency’s guidance document: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/315147/LIT_9957.pdf  

Please note that if an Environmental Permit for Discharges to Surface Water or Groundwater is required, you will need to submit an Environment management plan for the construction and operation of the scheme, including any chemicals that may be used in the operation or maintenance of the proposal, which will be stored on site or discharged into watercourse.

Flood Risk Activity Permit 
If the location of your proposed activity is on a main river as shown on a main river map or lies within an Internal Drainage District (IDD), you will need to apply for a Flood Risk Activity Permit from us. You also need a permit if you propose to undertake any works to, on or within 8 metres of a flood defence structure or for any activity on the floodplain which could divert or obstruct floodwaters. Please contact our Development and Flood Risk Team (south) at  floodpermitting.southeast@naturalresourceswales.gov.uk for further advice on Flood Risk Activity Permits.
  
You may be eligible to register for a Flood Risk Activity Exemption or undertake your proposed activity as a Flood Risk Activity Exclusion. Eligibility will depend upon the type of activity you wish to carry out and if certain conditions can be met. Contact our Customer Care Centre to enquire if a proposal is exempt.

Self Destruct Condition
A ‘self destruct’ condition would also be applied to any abstraction and impounding licence granted. The ‘self destruct’ date is likely be set as 3 years from the date of issue of any licence. The consequence of this condition is that the licences will cease to have effect if the proposed abstraction has not commenced by the specified ‘self destruct’ date.

Water Framework Directive (WFD)
Your proposal is within the following waterbody, as assessed under the Water Framework Directive (WFD); GB40902G201900 SE Valleys Carboniferous coal measures, which was assessed to be failing due to chemicals and the potential for surface water impacts from mine water discharges. You will need to consider potential impacts upon the WFD status as result of your proposal. 

Please refer to Water Watch Wales for more information: http://waterwatchwales.naturalresourceswales.gov.uk/en/

Justification of need
Applications are assessed on your justification of the abstraction quantities requested. We use this information to determine if the volumes you propose to abstract are appropriate for that purpose. To do this we need to understand your demand for water and how it relates to the scale of your operation. You will need to demonstrate to us how you have calculated the amount of water you require (i.e. number of units produced, area to be irrigated etc). 

European Protected Species (EPS)
If your proposal has the potential to affect a European Protected Species (during construction for example) then you may require a separate EPS licence from NRW. Further information is available on NRW’s website at https://naturalresources.wales/permits-and-permissions/protected-species-licensing/european-protected-species-licensing/do-i-need-a-european-protected-species-licence/?lang=en

Nearby water users
It is your responsibility to ensure that your development will not affect any water features or interests (i.e. wells, boreholes, springs, streams or ponds) in the area, including licensed and unlicensed abstractions. We advise all applicants to consult other local river users and interest groups before submitting an application. You should consider nearby deregulated water users (who abstract less than 20 cubic metres a day), exempt activities, anglers or canoeists who may be affected by your proposal. Early dialogue with any such water users is encouraged before submitting an application.

We do not have records of any licensed abstractions or discharges upstream of the proposed development, or within the depleted reach.

Points for consideration
If you are also abstracting, or propose to abstract, water from the same source of supply (river/stream/borehole) for any additional purposes, i.e. private water supply, you need to provide details of this with your application. If you are a deregulated water user (abstractions of less than 20 cubic metre per day), you need to include these quantities in your application and a (minimum) charge will be incurred on that use.

We never guarantee that we will issue a licence and our advice on your proposal is based on the information we have at the moment. We cannot be held responsible for any subsequent changes in the law, or in the quality or availability of water, that could affect your proposal and any application you make in the future.  

Supplying the additional details specified in this letter will enable us to consider your formal application fully and will reduce the likelihood of the need for further clarification and delays.

I hope the above comments are helpful. If you would like to discuss the comments further or need any more information please do not hesitate to contact me or the contacts provided above.  

Yours sincerely,
Liz Cole
Water Resources Permitting

Direct e-mail : Liz.cole@cyfoethnaturiolcymru.gov.uk
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Appendix 1 – Additional Information

Submitting a formal licence application
On receipt of a full licence application, we decide if the proposal needs to be advertised, based on the location of your site and the potential risk to the environment or other water users. We arrange to publish the notice in a local paper and on our website, for which you will need to pay a £100 administration fee and half of the cost of the bilingual advert. We will pay for the other half of the advert. Advertising costs can range up to £1,000.

Applications for temporary abstraction licences will be determined within 28 days. Abstraction and impoundment licence applications will be determined within 3 months or 4 months if advertising is required, in line with our statutory responsibilities

Cost of an application
The current cost of a licence application is available in our Abstraction Charges Scheme on our website. We cannot progress with your application where no or an incorrect fee has been submitted or when forms are not fully completed and we have insufficient information to make a decision.

Cheques and postal orders should be made payable to Natural Resources Wales and crossed ‘a/c payee only.’ On the back of your cheque you should make a note of your proposal name and application reference number. The fee must be submitted with your completed application form and supporting documents. We can accept card payments by Visa, MasterCard or Maestro cards only. Please include a cover note asking us to call you to arrange payment. If you choose to pay by electronic transfer (BACS), you will need to use the following information to make your payment. Include your reference number on your application form.

Company name:           Natural Resources Wales           
Company address:       Income Department, PO BOX 663, Cardiff, CF24 0TP     
Bank:                            RBS     
Address:                       National Westminster Bank Plc, 2 ½ Devonshire Square, London, EC2M 4BA 
Sort code:                     60-70-80           
Account number:          10014438          

Making payments from outside the UK
These details have changed. If you are making your payment from outside the United Kingdom (which must be received in sterling), our IBAN number is GB70 NWBK6070 8010 014438 and our SWIFT/BIC number is NWBKGB2L.

Send us your payment details by email
Please email your payment details and payment type details (such as ‘Waste Variation’ or ‘Water Quality New’) to banking.team@naturalresourceswales.gov.uk or banking.team@cyfoethnaturiolcymru.gov.uk or fax it to 0300 065 3001. 
You must include your company name and invoice number. Where possible, please also submit a remittance advice. This will ensure accurate processing of your payment.
You should still include the BACS payment reference on the application form itself. 
If you do not quote your payment reference number, there may be a delay in processing your payment and application.

Where to send your completed form(s)
For an improved service, we encourage you to submit your application(s) electronically. Please send your completed application form and any supporting information by email to permitreceiptcentre@naturalresourceswales.gov.uk
or by post to:
Permit Receipt Centre
Natural Resources Wales
Cambria House
29 Newport Road
Cardiff	
CF24 0TP

Who can apply for a licence and sign the forms? 
Each individual (or individual trustee) who is applying for their name to appear on the licence must complete this declaration. 
	Type of Licence Holder:
	Signature needed:

	Individual / sole trader
	*The Licence Holder

	Registered company
	Company director or company secretary

	Organisation of individuals (other than partnerships, trusts and charities)
	The chairman, treasurer, secretary or other person authorised to represent the organisation

	Partnership
	One or more of the partners

	Trust
	All trustees or the chairman, treasurer or secretary

	Charity
	A person authorised to sign documents on behalf of the charity

	Public body (i.e. a local authority)
	A person authorised to sign on behalf of the organisation


* If an agent is to sign on behalf of the Licence Holder, a letter of authorisation from the Licence Holder is required.
On the application form, you need to provide us with the following details, depending on the type of applicant you are.
	If the applicant is…
	Then they must provide:

	An individual
	their full name

	A company
	the address of the Registered Office and a company registration number, in line with Companies House records

	An organisation of individuals (other than partnerships, trusts secretary or other person and charities – see below)
	• full names and addresses of all partners
• the trading name
• the trading address

	A club or charity
	• give the full names and addresses of all trustees
• give the name and address of the person authorised to receive the licence on their behalf
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