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As part of my Request for Further Information I asked for confirmation on whether NFU Mutual were acting as an agent to the applicant. I received a response but it did not address this question. The response did say to contact via phone because of poor internet at the farm.
I first attempted to call on 02/09/2020 but had no answer. 
I spoke to the applicant at 11:30am on 07/09/2020.
I spoke to the applicant, Mr Robert Davies, to confirm if NFU Mutual are acting as an agent/consultant. The applicant confirmed that they are not acting as an agent. He informed me that internet connection is poor in his area and that a local branch of NFU Mutual have provided assistance by sending in emails, application forms and additional documents (including RFI). 
The applicant confirmed that we can accept emails from NFU Mutual but that we should contact him. We agreed that I would continue to send email updates but will keep the applicant informed with phone calls and inform him when an email has been sent. 
With these queries answered I considered the application Duly Made and explained what this meant. 


