Treherbert Community Recycling Centre – Timeline

	Date
	Title
	Document
	Author
	Additional

	16/12/15
	Permit issued
	Permit
	
	

	22/02/17
	Inspection
	CAR form
	Michael Edwards
	Waste returns only

	03/01/18
	First reported incident made by Mr Poole
	WIRS
	Jacob Birch
	‘Caller expressing concerns about the condition of the Treherbert recycling centre, CF42 5HZ. caller said the site is a mess, staff members allow waste from the site to be blown out of the boundary of the site and making a mess, including waste blown into trees, paint and oil potentially being allowed to leak into the Rhondda river as well as the general condition of the site. Caller said he saw paint on the banks of the Rhondda towards the end of December.

Caller also wanted to inform us of continuous noises coming from the site’

	04/01/18
	Inspection
	Email
	Adam Ward
	Follow up site visit from following first complaint on 03/01. No non-compliances scored. No evidence of any windswept materials or oil/paint spillages.

	20/02/18
	Inspection
	Email
	Adam Ward
	Further inspection following continued complaints since last inspection. 
Minor litter issue identified from assessing external perimeter. C3 breach scored against permit condition 1.1.1.
Security and noise issues also addressed.

	03/05/18
	Inspection/audit
	CAR form
	Craig Coleman
	No breaches scored – actions only.

	25/05/18
	Email regarding break in to the site, whereby perimeter fence was cut.
	Email
	Ian McAlister
	Police incident number 1800186322.

	05/09/18
	Site inspection
	CAR form
	Craig Coleman
	No breaches scored, actions only. Discussion surrounding noise issue – current mitigation factors in place, and future factors such as the acoustic fence.

	22/10/18
	Site Officer changed from Craig Coleman to Claudia Peppicelli 
	Email confirmation
	Catriona Harvey
	

	30/10/18
	Site inspection
	CAR form
	Claudia Peppicelli
	Handover site visit, and to discuss ongoing noise management. No breaches scored.

	26/11/18
	Noise Monitoring Survey conducted
	Confirmation in CAR form dated 04/04/19
	Acoustic & Noise Ltd
	

	21/01/19
	First Noise Impact Assessment of Recycling Centre
	Report
	Acoustics & Noise Limited
	Obj: To investigate the sound levels being experienced at a community recycling facility and to carry out an assessment of the potential for adverse impact as per BS 4142 using CAD modelling techniques. 
To investigate and report on potential mitigation measures for minimising sound emissions 
from the site.

[bookmark: _Hlk74230582]‘The results of the assessment indicate that the sound emissions from the waste recycling site were assessed as likely having a significant adverse impact at the nearest sound sensitive receptor during a typical busy period.’

[bookmark: _Hlk74230811]‘An acoustic barrier with an effective minimum height of 2m, located along the north-east and south-east boundary of the community recycling facility, could potentially reduce the sound emissions from the waste recycling facility by 5 dB, when assessed at the nearest sensitive receptors. This would be a clearly perceptible reduction when observed at the receptor.’

Further mitigation factors recommended.

	04/02/19
	Letter sent to complainant with enclosed noise report
	Letter/report
	Claudia Peppicelli
	

	12/02/19
	NRW & Amgen agree on a ‘Noise Action Plan’
	Email
	CP
	

	21/02/19
	Recommendations and estimated timescales for Noise Action Plan provided by Amgen
	Email
	Amgen
	

	04/04/19
	Site inspection
	CAR form
	Claudia Peppicelli
	3 x C3 breaches scored: F2) Amenity – Noise (permit condition 3.3.2), D1) Site Security (permit condition 3.4.1) & C2) Management System (root cause)

	29/04/19
	Site Officer changeover from Claudia Peppicelli to David Warwick-Brown
	Handover form
	Claudia Peppicelli
	

	23/05/19
	Site inspection
	CAR form
	DWB & CC
	Follow up actions from previous inspection on 04/04.
CCTV installed since last inspection.

	29/07/19
	Email from NRW to RCTCBC outlining next appropriate steps to manage the noise issue
	Email
	DWB
	

	10/09/19
	Installation of acoustic fence
	Confirmation within email from RCTCBC to Parliament dated 17/09/19
	Lee Foulkes
	

	12/09/19
	Site inspection/offsite noise monitoring
	CAR form
	DWB & Ffion Thomas
	Appeared to be only minor issues with the site in terms of noise emissions following noise monitoring. Unsuccessful in gaining clear understanding as to whether excessive noise reports relate to Recycling centre, as the results from the CCTV footage have generally not appeared to match the reports.

	03/10/19
	Site inspection
	CAR Form
	DWB & FT
	Met with Operations Manager Lee Foulkes to conduct review of CCTV footage. After reviewing the CCTV recordings against the operators reports, it was evident that they were consistent with each other, and it was agreed that the footage didn’t appear to match the initially reported noise emissions at the site.
Appropriate measures assessment requested by 14/11/19.

	23/10/19
	Treherbert HWRC - Proposal for Noise Monitoring
	Email
	LF
	

	15/11/19
	Second Noise Impact Assessment of Recycling Centre
	Report
	[bookmark: _Hlk74230536]Acoustics & Noise Limited
	For assessing the performance of the recently installed acoustic fence, as well as the other appropriate measures implemented on the site.
[bookmark: _Hlk74230986]‘This follow up assessment details the measured sound emissions from the site, to confirm that the in-situ acoustic barrier is as effective as predicted. The results of this assessment indicate that the specific sound level measured at the assessment location was determined to be 36 dB LAeq,1hr and confirms that the in-situ acoustic performance of the barrier is effective in eliminating any adverse impact at the assessment location resulting in lower specific sound levels than those initially predicted.’
‘The assessment of the site noise levels indicates that, the likelihood of adverse impact from site activities will be low’.

	21/01/20
	NRW comments on Second Treherbert noise report
	Email
	Nicholas Jenkins & Toby Griffiths
	

	25/02/20
	RCTCBC responses to NRW comments of second noise report.
	Email
	Lee Foulkes, RCTCBC
	

	06/03/20
	NRW responses to comments on second noise report
	Email
	DWB, NJ & TG
	

	15/09/20
	Phone call received from the operator to inform NRW that Mr Poole visited the site at 08:05am after hearing noises of materials being dropped into skips. On arrival at the site Mr Poole discovered that the noise was coming from Everest Ltd – the window frame manufacturers next door.
	Phone call
	DWB, LF
	

	29/09/20
	Appropriate measures assessment received from RCTCBC
	Email
	LF to DWB
	

	09/12/20
	Site inspection, followed by the first of three offsite noise monitoring assessments
	Inspection/ monitoring
	DWB & LR
	

	10/12/20
	Second offsite noise monitoring assessment
	Monitoring
	DWB
	Two noises perceived by NRW were considered as noise pollution, consisting of the
‘considerably loud’ banging sounds recorded on 09:21 and 09:23

	18/12/20
	Third noise monitoring assessment
	Monitoring
	DWB
	

	07/01/21
	CAR form submitted to operator
	CAR form
	DWB
	A C3 breach was initially scored against permit condition 3.3.1, due to NRW’s perception of noise pollution on 10/12/20. However, the breach was retracted after review of the permit against the NMP submitted in Feb 2021.
CCTV review requested for specific times on this date, in addition to a noise and vibration management plan submission request by 07/04/21.

	03/02/21
	CAR form response from operator
	Email
	LF to DWB
	Includes 2 points of disagreement regarding the C3 breach; submission of appropriate measures; recent site improvements; update regarding noise and vibration management plan.

	15/02/21
	Submission of Noise Management Plan
	Email
	LF to DWB, written by Env. Consultants Enzygo
	Includes overview of the operation and its procedures, an assessment of noise sources & control measures, including demonstration of appropriate measures, source assessment mitigation and specific control measures implemented to manage, prevent &/or suppress noise.

	15/04/21
	NRW acceptance/ approval of conclusions within the NMP
	Email
	DWB to LF
	Assessed and approved by Saul White, Specialist Advisor in AQMRAT. Some minor amendments to be made within the NMP, which NRW are still waiting for (as of 10/06/21).

	10/06/21
	Decision document regarding NRW’s decision moving forward regarding the ongoing noise complaints
	Word doc, saved to DMS
	DWB
	


[bookmark: _GoBack]
