
 

 

Ebost/Email Elliot.Burge@cyfoethnaturiolcymru.gov.uk  

  Elliot.Burge@naturalresourceswales.gov.uk 

 

Canolfan Trwyddedu Cymru (Caerdydd), Cyfoeth Naturiol Cymru, Tŷ Cambria, 29 Heol Casnewydd, Caerdydd. 
CF24 0TP 
Wales Permitting Centre (Cardiff), Natural Resources Wales, Cambria House, 29 Newport Road, Cardiff. CF24 
0TP 
 
Gwefan/Website www.cyfoethnaturiolcymru.gov.uk   Croesewir gohebiaeth yn y Gymraeg a'r Saesneg 

www.naturalresourceswales.gov.uk  Correspondence welcomed in Welsh and English 

 
Mr Geoff Waite 
Weetwood 
Suite C22 Joseph’s Well 
Hanover Walk 
Leeds 
LS3 1AB 
 

 
Our ref: PAN-011841 (EPR/YP3324GL) 
  
 
Date: 05/11/2020 
 
 

 
Dear Mr Waite 
 
We need more information about your application 
 
Application reference: PAN-011841 (EPR/YP3324GL) 
Operator: Mr David Jones and Mr Philip Jones 
Facility: Hidden Valley Caravan Park 
 
Thank you for your application received on 15/10/2020.  
 
We need to ask you for some more information before we can do any more work on it. 
Please would you: 
 

- As both Mr David Jones and Mr Philip Jones are named on the permit, we require 
signed declarations from both members. On the F2 application form the declaration 
from Mr David Jones has been duplicated and the declaration from Mr Philip Jones is 
missing, please can this be rectified? 

- Provide us with more information on the swimming pool backwash effluent: 
o You suggest the retention tank will be dosed with a chlorine neutralising 

substance, please can the details of the dosing material be provided to allow 
us to ensure it will not harm the environment (product description, material 
safety data sheet, any information from the manufacturer) 

o Is the effluent going from the retention tank to the package treatment plant? If 
so, please can you address the following points from our guidance on 
swimming pool effluent: 

▪ Confirm it can be passed through the treatment plant without 
adversely impacting the treatment facility and discharge quality 

▪ Confirm the backwash forms a small proportion of the discharge, thus 
reducing the risk (provide the ratio of backwash effluent : domestic 
sewage effluent) 

▪ Get confirmation from the treatment plant manufacturer/maintenance 
contractor confirming the plant can effectively treat any proposed 
backwash 

▪ As per section 7f in the C6 application form, please can you confirm 
what the temperature of the discharge is (will it be ambient?) 
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If you need advice about how to complete the form, please contact your local area office.  
Call 0300 065 3000 and ask to speak to your local area office or your site officer. 
 
Please reply within 10 working days from the date of this letter. If we don’t hear from you we 
must return your application and fee. 
 
If you email or write to us please quote the application reference PAN-011841 on any 
correspondence and send it to the relevant address below. 
 
When we receive the missing items we’ll continue to check the details in your application. If 
there’s enough there for us to begin the process of deciding whether or not we can grant 
your application we say the application is ‘duly made’ and we’ll let you know this by letter. 
 
Please quote our reference if you contact us. If you have any questions please email 
Elliot.Burge@naturalresourceswales.gov.uk. 
 
Yours sincerely 
 
Elliot Burge 
Senior Officer – Water Quality Permitting 

 
 


