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Decision on your application
Licence number: WA/366/0004/0007
Dear Dr Moss,

This is to inform you that due to an administrative error, your abstraction licence
has had to be re-issued.

The enclosed is a new and valid version of your licence. Please dispose of the licence you
currently hold. Please accept our apologies for any inconvenience this may have caused.

If the UK leaves the EU - either with or without a deal - the legal obligations relating to
compliance with environmental permits and legislation will continue to apply. NRW will
continue to issue and regulate all permits and licenses in line with our current practice. If
you have any questions about your permits or licenses and/or site management, please
contact our Customer Care Centre on 03000 653 000.

If you have any questions about billing please contact our finance department. Phone 0300
065 3000 and select the appropriate option from the menu to be transferred to our finance
team. If you have any other questions about the permit please contact the site officer/area
team, phone the Customer Care Centre and ask to be transferred.

Yours sincerely
DN

Deri McDonagh
Water Resources Permitting Officer

Direct e-mail; deri.mcdonagh@-cyfoethnaturiolcymru.gov.uk

Ty Cambria 29 Heol Casnewydd Caerdydd CF24 0TP
Cambria House 29 Newport Road Cardiff CF24 0TP
Croesewir gohebiaeth yn y Gymraeg a’r Saesneg

Correspondence welcomed in Welsh and English
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