File note re: 2020 12 09 AB3091HR Compliance report CAR_NRW0037305

A category 3 breach was initially scored against permit condition 3.3.1 in CAR_NRW0037305 due to the perception of 2 banging sounds originating at Treherbert Recycling centre, which were described as ‘considerably loud’, since the vibration of the sounds were physically felt by the Regulatory Officer stood outside the complainants property approximately 50m SE of the site. This noise was perceived and determined as pollution.
Permit condition 3.3.1 states that ‘Emissions from the activities shall be free from noise and vibration at levels likely to cause pollution outside the site, as perceived by an authorised officer of Natural Resources Wales, unless the operator has used appropriate measures, including, but not limited to, those specified in any approved noise and vibration management plan to prevent or where that is not practicable to minimise the noise and vibration’.
One of the actions within CAR_NRW0037305 required the operator to submit a Noise Management Plan containing the appropriate measures implemented on site, which was sent to NRW on 15/02/21. Following the receipt of these, the breach scored was reviewed against the wording of permit condition 3.3.1 and was thus withdrawn. Although the NMP and appropriate measures do not provide justification for noise pollution emanating from the site, NRW consider the installed measures to have covered all possible sources of sound, including those perceived as pollution during this assessment, and to have provided effective mitigation factors in order to minimise sound coming from the site as much as possible.
[bookmark: _GoBack](CAR_NRW0037305 requested for the CCTV footage on site to be checked to confirm the source of the sound at the noted time. However, TRC unfortunately only store the footage for a month and the operator was not able to retrieve the footage from the sites database on time since the CAR form was submitted a few days before the month deadline. In future the CCTV footage should be requested from the operator ASAP following the determination of any sounds perceived to be pollution.)
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