TRADEBE
+lealth

30t March 2021
FAO Rebecca Harwood
CAR NRW 003756

Permit reference WP3636ZG Tradebe Healthcare National Limited, Wrexham.

Dear Rebecca

Please find below our response to the above CAR report

Action 1: Review performance reports to address queries
All reports have been updated to reflect the per unit output.

With regard to the R1 report and the variation in flock, | have checked the weights for 2020 and can confirm
this is correct. Reviewing the report, it would suggest that the 2019 data is in error as historically we are at a
ratio of, or close to 1:1 on waste tonnage in to floc out.

Action 2: Emissions to Air - Retest and forward results

The retest was undertaken on the 16™ February and the report was received on 23" March and was forwarded
to you the same day. We also advised that the first quarter 2021 test will not be completed until w/c 5th April
2021 due to availabilities so soon after the retest.

Action 3: Emissions to Air - Improve system checks

The Part B notification which covered the emissions failure was sent to NRW on 10" February and detailed the
additional checks that were to be undertaken to ensure the HEPA was able to function correctly. The
additional checks have been added to the maintenance check sheet and are being conducted to schedule.

Waste returns

| can confirm that we have reissued these returns to waste.returns@cyfoethnaturiolcymru.gov.uk and are
awaiting confirmation that they can all be uploaded without issue.

Kind regards
Jsses
Lorna Steel

Healthcare SHEQ Lead



