

New bespoke facilities/permit duly made checklist.
Duly Made checklist – new bespoke waste permits
Application details
	PAN reference
	[bookmark: _Hlk73007098]PAN-013781

	EPR reference
	n/a

	Applicant name
	[bookmark: _Hlk73007106]Personal Hygiene Services Limited (00770813)

	Facility name
	[bookmark: _Hlk73007112]PHS Group Cardiff, Unit 14, Moy Road Industrial Estate, Taff’s Well, Cardiff, CF15 7QR  
ST 12336 83631

	Area
	South Central

	Operations Team
	South Central

	Site officer/team leader
	Gareth Davies
wasteregulation.southcentral@naturalresourceswales.gov.uk 



Relevant dates
	Date application arrived in NRWThe duly made date is either
(i)  the date the application was originally received at Natural Resources Wales in the event of no additional information being requested during the duly make process.
OR (ii) the date at which the final piece of additional information requested during the duly make process is received.

	[bookmark: _Hlk73007299]12/02/2021
08/04/2021

	Date application acknowledged
	08/04/2021

	Date not duly made (information request sent) 
	27/05/2021

	Date of any additional not duly made requests
	07/06/2021

	Date duly made 
	07/06/2021

	Date returned to applicant or deemed withdrawn
	n/a

	Date applicant sent duly made confirmation
	08/06/2021

	Date sent to external consultees (if applicable)
	Requested 08/06/2021

	Date application publicised on Website
	Requested 08/06/2021

	Date advert placed in newspaper (if applicable)
	n/a



Documents and information checklist:
	Document/ information
	Yes
	No
	N/A
	Comments 

	Environment Management System summary
	X
	
	
	Cardiff EMS Summary
Form 1- Waste Summary Table v1
PHS Cardiff Site Specific EMS (Working Plan)
Spill response toolbox talk

	Non-technical summary
	X
	
	
	In section 1.2 of PHS Cardiff Site Specific EMS (Working Plan)

	Site plan 
	X
	
	
	In section 21 of PHS Cardiff Site Specific EMS (Working Plan)

	Site specific risk assessment
	X
	
	
	PHS Cardiff Site Specific Risk Assessment v2

	Site condition report
	
	X
	
	

	Odour management plan 
	X
	
	
	PHS Cardiff Odour Management Plan v1

	Waste recovery plan
	
	
	X
	

	Fire prevention mitigation plan
	X
	
	
	PHS Cardiff  Fire Prevention Plan v2

The plan appears to have been produced in accordance with our current guidance.

	Other management plans 
	
	X
	
	Part B4 not completed so unsure if any other management plans are required

	
	
	X
	
	OMP and FPMP provided. Fugitive Emissions and Noise/Vibration is addressed within the SSRA

	Technical competence information
	X
	
	
	In section 25 PHS Cardiff Site Specific EMS (Working Plan)

	Financial information
	
	
	X
	

	Relevant conviction information 
	
	
	X
	

	OPRA spreadsheet (electronic format)
	X
	
	
	PHS Cardiff  opra-waste-2020 v2

	Fee
	X
	
	
	Amount: £7175
Date paid: 03/02/2021
Trans#: BS/030221/13 PERSONNEL HYGIENE

	Additional fee
	X
	
	
	Amount: £4,025
Date paid: 02/06/2021
Transaction# 2089049
BS/020621/59 PERSONNEL HYGIENE PAN-013781

	[bookmark: _Hlk73001917]Industrial Emissions Directive (IED) Activity
[bookmark: _Hlk73001935]Is the activity/ies that the applicant has applied for subject to the Industrial Emissions Directive? 
These activities include:
· Pre-treatment of waste for incineration and co-incineration
· Storage of hazardous waste
· Biological treatment of waste (i.e. composting and anaerobic digestion)
· Treatment of slags and ashes
· Treatment of metal in shredders
	X
	
	
	Storage of hazardous wastes

	[bookmark: _Hlk73001983]If it is an IED activity, has the applicant provided information to demonstrate how they will comply with the relevant limits and therefore be able to remain as a waste facility?
	
	X
	
	[bookmark: _Hlk73002037]Differing amounts given in application  (OMP and FPMP) and no Part B4 to confirm. Will clarify.

	
	X
	
	
	Applicant has confirmed that the tonnage is 10 tonnes at any one time. 



Application form Part A – applicant/ operator details
	Qu #
	Action
	Yes
	No
	N/A

	1-5
	Applicant details complete?
	X
	
	

	6
	Address details complete?
	X
	
	

	6a
	Registered companies only.
Is it registered and active on Companies House?
	X
	
	

	6a
	Relevant persons data (screenshots) saved to DMS?
	X
	
	

	7
	Contact details complete?
	X
	
	

	
	Is the applicant a legal person as per definition of ‘operator’?
	X
	
	

	
	Part A complete?
	X
	
	



Application form Part F1 - Initial checks, including payment, confidentiality, national security and declaration
	Qu #
	Action
	Yes
	No
	N/A

	
	Has the correct application form been used?
	X
	
	

	1
	Table 1 Complete?
SEE NOTES
Corrected/completed in 01/06/21 response
	X
	
	

	1
	Has the correct application type/ fee been identified?
Corrected/completed in 01/06/21 response
	
	X
	

	2
	Has the OPRA profile been provided?
BOX NOT TICKED
Corrected/completed in 01/06/21 response
	X
	
	

	2
	Has the OPRA profile been provided on Excel?
	X
	
	

	3
	Is the payment type shown?
BACS
	X
	
	

	3
	Have the payment details been completed?
	X
	
	

	3
	Is the payment on MyNRW?
	X
	
	

	5
	Does the application contain notification of national security issues?
If yes: follow Environmental permitting: dealing with claims for national security
	
	X
	

	5
	Has the applicant asked for any information to be kept confidential?
If yes: follow Environmental permitting: dealing with commercial and industrial confidentiality
	
	X
	

	6
	Box been ticked to show correct fee is included?
FEE PAID
Corrected/completed in 01/06/21 response
	
	X
	

	
	Is the application checklist complete?
Corrected/completed in 01/06/21 response
	
	X
	

	7
	Declaration

	7a
	If not a relevant person; is box ticked to confirm authorisation is given?
Authorisation not given, although have used authorisation given for other recent application.
No action needed
	X
	
	

	7b
	If the application a standard facility; is box ticked to confirm SRP criteria is met?
SEE NOTES RE QUERY ON TABLE 1
No action needed
	
	X
	

	7c
	If application includes ecological survey information; is box ticked to confirm it can be used as set out in guidance
	
	
	X

	7d
	Is the declaration complete?
	X
	
	

	
	Has the correct person completed the declaration? 
Check against relevant people for a company or LLP.
SEE DULY MAKING AUTHORISATIONS FOLDERS
	X
	
	

	
	Part F1 complete?
Part F1 completed after response of 01/06/21
	
	X
	



Application form Part B2 – all new bespoke
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1a
	Any pre-application discussions document or case reference provided?
	
	X
	
	

	
	Pre-application record found in DMS?
	
	X
	
	

	1b
	Option ‘site’ selected?
	X
	
	
	

	2a
	Site name, address and grid reference complete?
	X
	
	
	

	2b
	Is the number of regulated facilities given?
	X
	
	
	One

	2c
	If one facility only
Has the waste operation or mining waste operation type chosen?
	X
	
	
	Waste operations

	2c2
2c3
	Has the relevant question been answered?
Corrected/completed in 01/06/21 response
	X
	
	
	TIER 2 TICKED

	2d
	If more than one facility 
Has the waste operation or mining waste operation type chosen for each facility?
	
	
	X
	

	2d2
2d3
	Has the relevant question been answered for each facility?
	
	
	X
	

	2f
	Treating batteries?
If yes, is a document provided?
Corrected/completed in 01/06/21 response
	
	X
	
	QUESTION NOT ANSWERED

	3a
	Relevant offences
Relevant offences question complete? 
	X
	
	
	

	3a
	Relevant convictions declared?
	
	X
	
	

	3b1
	Technical ability
Has a Scheme option been selected?
	X
	
	
	

	3b2
	If yes; have they ticked to say they have included all certificates?
	X
	
	
	In section 25 of PHS Cardiff Site Specific EMS (Working Plan)

	3b2
	If no; have they ticked to say they have included registration evidence?
	
	
	X
	

	3c
	Financial information
Financial info complete?
	X
	
	
	

	3c
	Financial provision information needed?
	
	X
	
	

	3d1
	Management system
Does the management system meet the guidance?
	X
	
	
	

	3d2
	Have they selected a type of management system?
	X
	
	
	Own and ISO14001

	3d3
	Have they provided the summary of the management system?
Box not ticked
Corrected/completed in 01/06/21 response
	X
	
	
	Cardiff EMS Summary

	4a
	Section complete? 
If yes, is a sewerage undertaker named?
	X
	
	
	Answered “no”

	4b
	Section complete? 
If yes, is a harbour authority named?
	X
	
	
	Answered “no”

	4c
	Section complete? 
If yes, is a fisheries committee named?
	X
	
	
	Answered “no”

	4e
	Is the medium combustion plant or specified generator located within an Air Quality Management Area (AQMA)?
	
	X
	
	Answered “no”

	5a
	Site plan provided?

	X
	
	
	In section 21 of PHS Cardiff Site Specific EMS (Working Plan)

	5b
	Site condition report provided?
Corrected/completed in 01/06/21 response
	
	X
	
	[bookmark: _Hlk73005727]Document ref “Cardiff site condition report” but not provided

	5c
	Non-technical summary provided? 
Corrected/completed in 01/06/21 response
	X
	
	
	[bookmark: _Hlk73005805]Form refs In section 1.2 of PHS Cardiff Site Specific EMS (Working Plan) but it is actually section 1.1

	6
	Risk assessment provided?

· SACs missing. MyMap searches also found Ancient Woodlands and LWS in the vicinity
· [bookmark: _Hlk73976232]response of 01/06/21 “I have added the SAC and woodland environments to the working plan.” Updated working plan/EMS has not been provided, nor have these been added to the SSRA as requested
	X
	
	
	[bookmark: _Hlk73005876][bookmark: _Hlk73005892]On form “Cardiff site Impacts assessment” document actually called “PHS Cardiff Site Specific Risk Assessment v2”

	
	Is all information required in Part B2 and each associated document complete and acceptable?
UPDATED SSRA STILL MISSING
	
	X
	
	



Application form Part B4 – new bespoke waste operation
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1a
	One table for each waste operation? All sections completed and document provided if needed?
	






X
	
	
	Document reference “Form C3”. this is not provided.
Rest of document is blank
Form 1 Waste summary table v1

	1b
	Waste types listed?
	X
	
	
	Form 1 Waste summary table v1

	1c1
	Deposit for recovery
Is the application for a deposit for recovery activity?
	
	X
	
	

	1c2
	Have we confirmed it is recovery?
	
	
	X
	

	1c3
	Has there been any changes since we agreed it was recovery?
	
	
	X
	

	1c4
	Has a reference for the waste recovery plan been provided?
	
	
	X
	

	2
	Emissions to air, water and land
Table 2 completed for each activity listed in Table 1a?

	
	· Point source emission to air
	
	X
	
	[bookmark: _Hlk73976387]Table not completed. Document referenced Cardiff site specific risk assessment v3.
All sections “n/a”

	

	· Point source emission to water (other than sewers)
	
	X
	
	

	
	· Point source emission to sewers, effluent treatment plants or other transfer off site
	
	X
	
	

	
	· Point source emission to land
	
	X
	
	

	3a
	Technical standards info complete for each activity listed in Table 1a?
	X
	
	
	

	
	Has a document been provided if needed?
	X
	
	
	· H2C
· EPR5.06
· EPR 5.07
· WHTM 07-01 
· Cardiff site specific EMS (Working plan)                       

	3b
	General requirements info complete for each activity listed? (see below)
	
	
	
	

	
	· ‘Fugitive emissions’ management plan required?
	X
	
	
	Refers to “Cardiff site specific risk assessment v3.”

	
	· Odour management plan required?
	X
	
	
	[bookmark: _Hlk73976538]Refers to “Cardiff site specific risk assessment v3.” However, an OMP has been provided
Reference added

	
	· Noise and vibration management plan required?
	X
	
	
	Refers to “Cardiff site specific risk assessment v3.”

	
	· Fire prevention and mitigation plan required?
	X
	
	
	Refers to “PHS Cardiff fire prevention plan V2”

	3c
	Specific Sectors
If the application is for:
· clinical waste;
· haz and non-haz recovery and disposal;
· CLO to land; or 
· Inert landfill
Has the relevant appendix been completed?
	X
	
	
	

	4a
	Measures for monitoring document provided?
	X
	
	
	Refs to “Cardiff site specific risk assessment v3.” but not clear what sections refer to monitoring
Changed to “n/a”

	4b
	Point source emissions to air only.
Assessment provided?
	X
	
	
	Refs to “Cardiff site specific risk assessment v3.” but not clear what sections refer to PSE to air. 
Changed to “n/a”

	
	Is all information required in Part B4 complete and each associated document acceptable?
	
	X
	
	



Appendix 1 Clinical waste 
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1
	Pre-acceptance information complete?
	X
	
	
	Cardiff site specific EMS (Working Plan) section 6 pg 13

	2
	Waste acceptance information complete?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section  2. & 2.2 pg 9

	3
	Waste storage, handling etc. information complete?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section 9.5 pg 17

	4
	Monitoring procedures information complete?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan). Section 12 pg 21

	5
	Additional waste question complete and document provided if applicable?
	
	X
	
	

	6
	Treatment activities document provided?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section 2.1 pg 9

	7
	Layout plans provided?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan). Section 20 pg 26

	
	Is all information required in Appendix 1 complete and each associated document acceptable?
	X
	
	
	



Appendix 2 Hazardous waste for recovery and disposal 
	Qu #
	Action
	Yes
	No
	N/A
	Document Ref. if given

	1
	Pre-acceptance information complete?
	X
	
	
	Cardiff site specific EMS (Working Plan) section 6 pg 13

	2
	Waste acceptance information complete?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section 2.1 pg 9

	3
	Waste storage, handling etc. information complete?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section 2.1 pg 9

	4
	Waste facility and infrastructure layout plan provided?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan). Section 20 pg 26

	5
	[bookmark: _GoBack]Treatment activities document provided?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan).Section 2.1 pg 9

	6
	Layout plan for treatment plant location provided?
	X
	
	
	PHS Cardiff Site Specific EMS (Working Plan). Section 20 pg 26

	
	Is all information required in Appendix 2 complete and each associated document acceptable?
	X
	
	
	



Decision and actions required
	Qu #
	Action
	Yes
	No
	N/A
	Date
	Notes

	1
	Are all relevant documents present and do they appear to cover the right information?
	
	X
	
	27/05/21
	No: Not duly made

	2
	Is the fee correct?
	
	X
	
	27/05/21
	No: Not duly made

	3
	Not duly made letter/email sent for additional information/fee?
	X
	
	
	27/05/21
	

	4
	Has the requested information been received by the deadline date?
	X
	
	
	01/06/21
02/06/21
07/06/21
	No: If required Send a further not duly made letter/email.

	5
	Application returned?
	
	
	X
	
	If relevant refund fee

	6
	Application withdrawn?
	
	
	X
	
	If relevant refund fee

	7
	Application duly made?
	X
	
	
	07/06/21
	

	8
	Duly made confirmation sent?
	X
	
	
	08/06/21
	

	9
	Publicise on web?
	X
	
	
	Requested 08/06/21
	

	10
	Advertise in newspaper?
	
	
	X
	
	Only for HPI sites

	11
	DM checklist saved to the DMS
	X
	
	
	08/06/21
	



Decision and actions required
	‘Duly Made’ officers notes: Use this box to record conversations with the applicant/ operator, detailed reasons why the application can/cannot be duly made and any subsequent correspondence or actions. 

	Louise Bailey 27/05/21- FIRST ASSESSMENT ERRORS IN YELLOW
Application form Part F1
1. Table 1 completed with incorrect info 
1. OPRA profile wrong. See Annex 1 
1. Question 2 not ticked
1. Question 6 not ticked
1. Question 6 application checklist not completed
1. Question 7a written authorisation for declaration not included. Provided the written authorisation for another application (PAN-013781) which we can use. 
Application form Part B2
1. Question 2c2 wrong waste option ticked.
1. Question 2f not answered. 
1. Question 3d3 not ticked 
1. Question 5b “Cardiff site condition report” not submitted.
1. Question 5c non-technical summary reference wrong.
1. Question 6 SSRA reference doesn’t match that within the application. 
1. Question 6- SSRA doesn’t include Cardiff Beech Woods SAC nor the Ancient Woodlands or Local Wildlife sites within the immediate vicinity 
Application form Part B4
1. Question 1a document referenced as “Form C3 – “not supplied
1. You have not completed the rest of application form B4.
1. As Part B4 (Question 3B-general requirements) has not been completed we cannot be sure that other management plans are not required. 
Industrial Emissions Directive (IED) Activity
1. As you are carrying out an activity that is subject to the Industrial Emissions Directive (Storage of hazardous waste), we have to be certain the facility will comply with the relevant limits and therefore be able to remain as a waste facility.
The hazardous storage limit is 50 tonnes at any one time. 
Differing amounts given in application, the odour management plan gives the total volume stored at any one time as 24 tonnes with 3 tonnes being hazardous waste, but the fire plan gives the total volume of waste stored on site at any one time as 500 tones with no detail on the hazardous amounts. 
Given the large difference between the two amounts (24 tonnes vs 500 tonnes) can you please explicitly confirm the maximum amount of hazardous waste to be stored on site at any one time, and if it is under 50 tonnes how you will comply with this limit.


	Louise Bailey 07/06/21- SECOND ASSESSMENT IN BLUE
Email received 01/06/21 containing following documents:
· Cardiff part-b2_form-v2_final (1)
· Form 1- Waste Summary Table v1
· PAN-013781 PHS Cardiff opra V3
· Part f1 form question 6 table 2 continuation sheet
· part-b4_form-v2_final
· part-f1_form-v4
· PHS Cardiff Odour Management Plan v2
· PHS Cardiff Site Condition Report
· PHS Cardiff Site Specific Risk Assessment v3
· PHS Group Ltd 14001 Certificate

Payment received 02/06/21 ref 2089049 BS/020621/59 PERSONNEL HYGIENE PAN-013781

Application form Part F1
1. completed/corrected
2. fee paid
3. completed/corrected
4. completed/corrected
5. completed and additional document provided- Part f1 form question 6 table 2 continuation sheet 
6. n/a
Application form Part B2
7. completed/corrected
8. completed/corrected
9. completed/corrected
10. SCR submitted and follows template
11. completed/corrected
12. completed/corrected
13. Question 6- SSRA doesn’t include Cardiff Beech Woods SAC nor the Ancient Woodlands or Local Wildlife sites within the immediate vicinity. In response “I have added the SAC and woodland environments to the working plan.” An updated EMS/working plan has not been provided, nor have they been added to the SSRA
Application form Part B4
14. completed/corrected
15. completed/corrected
16. completed/corrected
Industrial Emissions Directive (IED) Activity
17. Confirmed hazardous waste storage is 10 tonnes at any one time

Additional questions sent:
18. Question 2, Table 2 has not been completed. 
19. Question 3b refers to just risk assessment not OMP
20. Question 4a refers to risk assessment but it doesn’t appear to cover what is needed
21. Question 4b refers to risk assessment but it doesn’t appear to cover what is needed

	Louise Bailey 08/06/21- THIRD ASSESSMENT IN GREEN
Proof of payment received 07/06/21. Email not saved due to GDPR/Data Protection
Email also received 07/06/21 in response to that days additional questions. Documents received:
· PHS Cardiff Site Specific EMS (Working Plan)
· PHS Cardiff Site Specific Risk Assessment v3
· PHS Cardiff Odour Management Plan v2
· part-b4_form-v3_final

1. Question 2, Table 2- all n/a. No Point Source Emissions from the site
1. Question 3b- OMP added
1. Question 4a - n/a. No Point Source Emissions from the site
1. Question 4b - n/a. No Point Source Emissions from the site

Application can be duly made.

Consultation and advert request sent to PSO for processing. Consultees:
· Local authority environmental protection department- Rhondda Cynon Taff County Borough Council
· Public Health Wales
· Planning authority- Rhondda Cynon Taff County Borough Council
· Fire Service- South Wales Fire and Rescue Service
· Glamorgan-Gwent Archaeological Trust
· Cwm Taf Health Board





Annex 1: OPRA review
Score has increased from 41/ £7,175 (41*175) to 64/£11,200 (64*175), an extra £4025 is required.

Complexity Attribute has changed from A13a to A12 as the facility being operated is a clinical waste transfer station, and not a Household waste amenity site taking hazardous waste
Emissions Attribute (Waste Input) has changed from 2000 tonnes (non haz-bio) and 1000 tonnes (hazardous) to 4999 tonnes (hazardous) as this is the total throughput given in your FPMP. Part B4 has not been completed, therefore this figure could not be confirmed. As per the OPRA guidance we must put the total throughput on the riskiest waste input i.e. hazardous waste.

Location Attributes
Proximity to Human Occupation has changed from 50m-250m to <50m due to the adjacent units on the industrial estate.
Assessment under wildlife, countryside or habitats legislation has changed from No to Habitats because Cardiff Beech Woods SAC is within 1km of the site. There are no SSSIs within 2km, or SPA or Ramsar within 1km.
Groundwater/Aquifers has from No to Yes-outside GPZ as the site is on both a superficial and bedrock aquifer, but not a groundwater source protection zone.
Sensitivity of surface water has not changed as it appears the site meets the following guidance: “If your drainage is an entirely enclosed system, where all surface or foul waters are discharged via public foul water sewers and go to a sewage treatment works for treatment and there is no possible pathway for any accidental release within the site to reach a watercourse, and your facility is over 10 meters from any receiving water you don’t need to make an entry for sensitivity of receiving waters.
Direct run-offs has not changed as the site is fully enclosed and no activities are to be undertaken outside.
Air Quality Management Zone not changed.
Flood Plain has not changed.

Operator Performance
Organisation- You have stated that you have the ISO14001 certified Environmental Management System, however as you have not provided proof of this within your application, this has been changed to “no”.
203_08_xx
