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2. EMERGENCY CONTACT DETAILS 
 
Emergency Services: 
 
Local Police: 
 
Local hospital/NHS Trust: 
 
Environment Incident: 
 
Environment regulator (Local Office): 
 

 
     Office Hours Out of Hours 
 
Water/Sewer provider:  0800 0520 140             0800 0520 140 
 

 
Gas supplier:   No Gas Supply   
 

 
Electricity supplier:  0800 0520 400 (Western Power)   
 

 
PCC emergency planning: 0870 8510423  

Out of Hours 0845 0544847 
 

Waste Management Contractor:     
Potters (Brynposteg Landfill)  01686 412043 
Lovatt Bros (scrap metal contractor) 01686 630600 
Metro Rod    01495 305578 
OSS Group    0870 2401055 
SafetyKleen    020 84909084 
 

Specialist advice:        
 

Specialist clean-up      
Border Environmental   01244 530380 
Adler and Allen    0800 592827   
Briggs Environmental Services  0800 374348 
Braemar Howells   08700 73776673 (24 hrs) 
 

 
KEY CONTACTS: (out of hours) 
 
Duty officer: 
 
 
Manager: 
 
Area Office Contact: 

999 or 112 

101 

01639844777 

0800 807060 

Natural Resources Wales  

Careline: 01597 825275 
 

CHRIS RICHARDS 01639730635 

LYN PARRY 01874620572 
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3. SITE PLAN & DRAINAGE PLAN 
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4. CHEMICAL, PRODUCT AND WASTE INVENTORY 

 
Maximum quantities at Peak times 

 
Trade 
name / 

Substance 

Solid, liquid, 
gas or 
powder 

UN 
number (if 

known) 

Maximum 
quantity 

Location 
marked on 
site plan 

Type of 
contain-

ment & size 

Health & 
environ-
mental 

properties 

bitukleen liquid  200l A 200L 
PLASTIC 
CONTAINE
R 

IRRITANT 

RANDO 32 
HYDRULIC 
OIL 

LIQUID  205L A 200L 
METAL 
DRUM 

IRRITANT 
HARMFUL 
TO 
ENVIROME
NT 

AD BLU LIQUID  205l A 205L DRUM  

 ANTI 
FREEZE 

LIQUID  20L A 20L 
PLASTIC 
CONTAINE
R 

IRRITANT 
HARMFUL 
TO 
ENVIROME
NT 

SCREEN 
WASH 

LIQUID/SOLI
D 

 20 L A 20 L 
PLASTIC 
DRUM 

IRRITANT 
HARMFUL 
TO 
ENVIROME
NT 

CONTRACT
OR 
MARKING 
PAINT 

 LIQUID  9000ML B 750ML 
CANS 

FLAMMABL
E 

DE ICER LIQUID  4880ML A 400MML 
SPRAY 
CAN 

FLAMMABL
E 

RUGBY 
CEMENT 

SOLID  20000KG C 25KG 
BAGS 

IRRITANT 

ULTRACRE
TE 
POTHOLE 
REPAIR 

SOLID   1400KG C 25KG 
BUCKETS 

 

ULTRACRE
TE M60 
RAPID 
MORTAR 

SOLID  1500KG C  25KG 
BAGS 

IRRITANT 

ULTRA 
CRETE 
QC10 
RAPID 
CONCRTE 

SOLID  1200KG C 25KG 
BAGS 

IRRITANT 

DIESEL LIQUID  22500L D PURPOSE 
TANK 

FLAMMABL
E 

ROCK 
SALT 

SOLID  2500T F SALT BARN IRRITANT 

NO MIX 
CONQUER
OR WEED 
SPRAY 

LIQUID  50L J 5L 
CONTAINE
R 

HARMFULL 
TO 
ENVIROME
NT 
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Maximum quantities at Peak times 
 

Trade 
name / 

Substance 

Solid, 
liquid, gas 
or powder 

UN number 
(if known) 

Maximum 
quantity 

Location 
marked on 
site plan 

Type of 
contain-

ment & size 

Health & 
environ-
mental 

properties 

NO MIX 
DUAL 

LIQUID  50L J 5L 
CONTAINE
R 

HARMFULL 
TO 
ENVIROME
NT 

PROPANE 
CALOR 
GAS 

LIQUID  76KG I 19KG 
CONTAINE
R 

FLAMMABL
E 

GAS OIL 
LIQUID 

LIQUID  5000L D PURPOSE 
TANK 

FLAMMABL
LE 

ROUNDUP LIQUID  5L J PLASTIC 
CONTAINE
R 

HARMFULL 
TO 
ENVIROME
NTAL 
IRRITANT 

NO MIX 
UNIVERSA
L CLEANER 

LIQUID  5L J 5L PLASTIC 
CONTAINE
R 

 

       

       

       

       

       

       

       

       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maximum quantities at Peak times 
 

Trade 
name / 

Substance 

Solid, 
liquid, gas 
or powder 

UN number 
(if known) 

Maximum 
quantity 

Location 
marked on 
site plan 

Type of 
contain-
ment & 

size 

Health & 
environ-
mental 

properties 
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5. POLLUTION PREVENTION EQUIPMENT INVENTORY 

 

Type Location Amount Staff contact 

 
Spill kit 

Fuel pumps Variable amount 
but no greater 
than 110 litres 

Main office 

 
Spill kit 

Maintainence 
shed 

Variable amount 
but no greater 
than 110 litres 

Main office 
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6. INCIDENT RESPONSE PROCEDURES 
 

Instructions for Dealing with a Fuel Spill  
 
1. If the fuel spill is large, evacuate the buildings by triggering the fire 

alarm. Contact the emergency services by dialling 999, and retreat to a 
safe distance. DO NOT PUT YOURSELF AT RISK. When safe to do 
so, contact the Helpdesk on 0845 607 6060 who will inform the 
relevant operations manager or duty manager (if out of office hours). 

 

2. Do NOT attempt to hose down the spill or disperse it with detergent.  
 

3. If the fuel spill is small – less than 90 litres (20 gallons) – locate the fuel 
spill kit. This is kept close to the fuel tank in a container marked “OIL 
SPILL RESPONSE KIT”. 

 

4. Open the kit and put on the protective gloves. Use the pillows/granules 
to mop up the spill, always following the manufacturers’ instructions.  

 

5. Place the used pillows/granules in the polythene bags provided and put 
the bags in a safe place.  

 

6. Contact the Depot Manager who will arrange for a specialist waste 
contractor to dispose of them. 

 

7. Contact the Building Co-ordinator who will inform the relevant 
operations manager or duty manager (if out of office hours) of the 
incident.  

 

8. If they are unavailable contact the Helpdesk on 0845 607 6060, who 
will inform the relevant operations manager or duty manager (if out of 
office hours) of the incident.  

 
FIRE  
 
Emergency procedures already in existence and organised via a monitoring 
centre in Stoke-on-Trent – tel: 01782 746519 
 
INTRUDER 
 
Emergency procedures already in existence and organised via a monitoring 
centre in Stoke-on-Trent – tel: 01782 746519 
 
 
 
 


